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I. Form of Contract
Lumr-Sum

{Textin brackeis | | is optional; all notes should be deleted in the fingl 1zxt)

This CONTRACT (hereinafter called the “Contract™ is made the 22™ day of May, 2020,
Between, on the one hand, Direclorate General of Training, Ministry of Skill Development &
Entrepreneurship. Gavernment of India (hereinafter called the “Client™) and. on the other
hand, Indian Institute of Management Indare (herginafter called the “Consultant™.

WHEREAS

(@) the Client has requested the Consultunt Lo provide certain consulting services as
defined in this Contract (hereinafter called the “Services™):

(B} the Consultant, having represented to the Client that it has the required professional
skills, expertise and technical resources, has agreed 10 provide the Services on the
terms and conditions set farth in this Contriet:

(e} the Clienl has received credit from the Invernaiiomal Development Axsociation
(DA} roward the cost of the Services and intends to apply a portion of the progeeds
of this credit to cligible payments ender this Contract, il being understond that (1)
payments by the Bank will be made only at the request of the Client and upan
approval by the Bank; (ii) such payments will be subject, in all respects, to the
terms and conditions of the finanging agreement, including prohibitions of
withdrawal from the credit accoum lor the purpose’ of any-payment Lo persons or
entities, or for any import of goods, if sugh payment or import, to the knowledge of
the Bank, is prohibited by the decision of the United Mations Sccurity council mken
under Chapter V11 of the Charter of the United Mations; and {{ii) no party other than
the Client shall derive any rights from he financing agreement or have any claim to
the credil proceeds;

NOW THEREFORLE the parties hereto hereby agree as follows:

1. The Tollowing documents attached hereto shall be deemed to form an integral part of
this Contract:

(a)  The General Conditions of Contract (including Atachment | “Bank Policy -
Corrupt and Fraudulen! Practices):

P#. ot =ty S Himansho Ral

FrsmmtDireator
R HEY Hear g /ﬁ_ 5|Page
Indan Inshitute of Manageman: Indara

wan SraniPrabandh Shikhar
U Rengy O G- 453558
Rau-Pithampeer Road, Indors- 455556
&, wriLB, India



1. Farm ol Condract _ Lump-Sum

(b1 The Special Conditions of Contrack;
{cy Appendices:

Appendix A:  Terms of Reference

Appendix B:  Key Experis

Appendix C: Breakdown of Contract Price

appendix 2 Form of Advance Payments Guarantee
In the event of any inconsistency beiween the documents, the following order of
precedence shall prevail: the Special Conditions of Contract; the Gieneral Conditions
of Contract, including Altachment 1. Appendix A Appendix B Appendix C;
Appendix . Any reference o this Contract shall include, where the contexl permits,
a reference to its Appendices,

2 The mutual rights and obligations of the Client and the Consultant shall be as set lorth
in thie Cantract, in particular:

{a) the Consltan shall carry out the Services in aceordance with the provisions
of the Coniract; and

(h}  the Client shall make payments io the Consultant in accordance with Lhe
provisions ol the Contract.

IN WITNESS WHEREOF, the Pagties hereto have caused this Contracl lo be signed in their
respective names as of the day and year first above written,

For and on behalf of DGT, Miniswey of Skill Development & Entrepreneurship

Simt. Neelam Shami Rao, DGIT)L Additiagal Secretary
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General Conditions of Contract

A. General Provisions

I.1. Unless the context otherwise requires, the following terms
whenever used in this Contract have the following meanings:

(&)

(b

{c)

(]

()

(f)

(gl

(1)
(i)

)

“Applicable Guidelines” means Guidelines for Selection and
Employment of Consultants under IBRD Loans and IDA
Credits & Grants by World Bank Borrowers, dated January
2011.

“Applicable Law™ means the laws and any other instruments
having the force of law in the Client’s country, or in such other
country as may be specified in the Special Conditions of
Contract (SCC), as they may be issued and in force from time
to time,

“Bank™ means the Intemational Bank for Reconstruction and
Development (IBRD} or the International Development
Association (TDA).

“Borrower” means the Government, Government apency or
other entity that signs the financing agreement with the Banlk.

“Client” means the implementing agency that signs the Contract
for the Services with the Selected Consultant.

“Consultant” means a legally-cstablished  professional
consulting firm or entity selected by the Client to provide the
Services under the signed Contract,

“Contract” means the legally binding written agreement signed
between the Client and the Consultant and which includes all
the attached documents listed in its paragraph | of the Form of
Contract (the General Conditions (GCC), the Special
Conditions (SCC), and the Appendices).

“Day" means a working day unless indicated otherwises,

“Effective Date™ means the date on which this Contract comes
into force and effect pursuant to Clause GCC 11.

“Experts™ means, collectively, Key Experts, Non-Key Fxperts,
or any other personnel of the Consultant, Sub-consultant or JV
member{s) assignad by the Consultant to perfarm the Services
or any part thereol under the Contract.
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(k) "'F-I:I'I'EIEETI 'CLIITG“C}"H means any currency other than the cormeney
of the Clienl’s country.

{I} “GCC" means these General Conditions af Contract
{m) “Government” means the government of the Client’s couniry.

{m) “loint Venmre (JV)" means an association with or without a
legal personality distinet from that of its members, of more than
one entity where one member has the authority to conduct all
businesses for and on behalf of any and all the members of the
1V, and whers the members of the I'V are jointly and severally
liahle to the Client for the performance of the Conlracl.

() “Key Experi{sy” means an individual professional whose skills,
qualifications, knowledge and experience are critical o the
performance of the Services under the Contract and whose
Curricula Vitae (CV) was taken into account in the technical
evaluation of the Consultant’s proposal.

(p) “Local Currency” means the currency of the Client’s country.

() “Non-Key Expert(s)” means an individual professional proviced
by the Consultant or its Sub-consultant to perform the Services
or any part thereof under the Contract,

() “Party™ means the Client or the Consultant, as the case may be,
and “Parties™ means both of them.

(s) “SCC” means the Special Conditions of Coniract by which the
GOC may be amended or supplemented but not over-written.

(th  “Services” means the work to be performed by the Consultant
pursuant to this Contract, as deseribed in Appendix A hereto.

(u) “Sub-consultants™ means an enlity 1o whom/which the
Consultant subcontracts any part of the Services while
remaining solely liable for the execution of the Contract.

(v) “Third Party” means any person or entity other than the
Government, the Client, the Consultant or a Sub-consultant,

2.1. Mothing contained herein shall be construed as establishing a
relationship of master and servant or of principal and agent as
between the Client and the Consultant. The Consultant, subject to
this Contract, has complete charge of the Experts and Sub-
consultants, if any, performing the Services and shall be fully
responsible for the Services performed by them or on their behalf

hereunder.
}"‘ §|Page
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3. Law Governing 31, Thig Contract, its meaning and interpretation, and the relation
Contract between the Parties shall be governed by the Applicable Lasw,
4. Language 4.1.  This Contract has been executed in the language specified in

the SCC, which shall be the binding and controlling langusge for all
matters relating (o the meaning or interpretation of this Contract.

5. Headings 3.1.  The headings shall not limi, alter or affect the meaning of this
Contract.

6. Communications 6.1, Any communication required or permitted to be given or made
pursuant to this Contract shall be in writing in the language specified
n Clause GCC 4. Any such notice, request or consent shall be
deemed 1o have been given or made when delivered in person to an
authorized representative of the Party to whom the communication is
addressed, or when sent 1o such Party at the address specified in the
SCC.

6.2. A Party may change its address for notice hereunder by giving
the other Party any communication of such change 1o the address
specified in the SCC.

7. Location 7.1.  The Services shall be performed a such locations as are
specified in Appendix A hereto and, where the location of a
particular task is not so specified, at such locations, whether in the
Government's country or elsewhere, as the Client may approve.

B. Authority of B.1.  In case the Consultant is a Joint Venture, the members hereby
Member in authorize the member specified in the SCC to act on their behalf in
Charge exercising all the Consultant’s rights and obligations towards the

Client under this Contract, including without limitation the receiving
of instructions and payments from the Client.

9. Authorized 9.1.  Any action required or permitted to be taken, and any
Representatives document required or permitted 10 be executed under this Contract by
the Client or the Consultant may be taken or executed by the officials

specified in the SCC.

10, Corrupt and 101, The Bank requires compliance with its policy in regard to
Fraudulent corrupt and frandulent practices as set forth in Attachment 1 to the
Practices GCC,

a. Commissions 102, The Client requires the Consultant to disclose any
and Fees commissions, gratuities or fees that may have been paid or are to be

paid 1o agents or any other party with respect to the selection process

or execution of the Contract. The information disclosed must

include at least the name and address of the agent or other party, the

h- } ampunt and currency, and the purpose of the commission, gratuity or
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fee. Failure to disclose such commissions, pratuities or fees may
resull in termination of the Contract and/or sanctions by the Bank.

B. Commencement, Completion, Modification and Termination of

Coniract
11. Effectiveness of 11.1. This Contract shall come into foree and effect on the date (the
Contract SEffective Date™) of the Client’s nofice 1o the Consullant instrecting

the Consultant to begin carrying out the Services, This notice shall
confirm that the effectiveness conditions, il any, listed in the SCC
have been mel.

12. Termination of 12.1. If this Contract has not become cffective within such time
Contract for period after the date of Contract signature as specified in the SCC,
Failure to Become  either Party may, by not less than twenty two (22) days writlen
Effective notice to the other Party, declare this Contract to be null and void,

and in the event of such a declaration by either Party, neither Party
shall have any claim against the other Party with respest hereto.

13. Commencement 13.1. The Consultant shall confirm availability of Key Experts and
of Services begin carrying out the Services not later than the number of days
after the Effective Date specified in the SCC.

14, Expiration of 14.1. Unless terminated earlier pursuant to Clause GCC 19 hereof,
Contraet this Contract shall expire at the end of such time period after the
Effective Date as specified in the SCC.

15. Entire Agreement  15.1. This Contract contains all covenants, stipulations and
provisions agreed by the Parties. No agent or representative of either
Party has authority to make, and the Parties shall not be bound by or
be liable for, any statement, representation, promise or agreement
not set forth herein,

16. Modifications or 16.1. Any modification or variation of the terms and conditions of
Variations this Contract, including any modification or vanation of the scope
of the Services, may only be made by written agreeinient between
the Parties. However, cach Party shall give due consideration to any
proposals for modification or variation made by the other Party.

16.2. In cases of substantial modifications or variations, the prior
written consent of the Bank is required.

17. Foree Majeure

a, Definition 17.1. For the purposes of this Contract, *“Force Majeure™ means an
event which is bevond the reasonable control of a Party, 1s not
foresezable, is unavoidable, and makes a Party’s performance of its
obligations hereunder impossible or so impractical as reasonably to

L’l . be considered impossible under the circumstances, and subject o
¥
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those requirements, includas, but is not limited to, war, riots, civil
disorder, earthquake, fire, explosion, siorm, flocd or other adverse
weather conditions, strikes, lockouls or other indusirial action
confiscation or any ather action by Government agencies,

17.2. Force Majeure shall not include (i) any event which is caused
by the negligence or intentional action of a Party or such Pany's
Experts, Sub-consultants or agents or employees, nor (ii) any event
whith a diligent Party could reasonably have been expected to both
take into account al the time of the conclusion of this Coniract, and
avoid or overcome in the carrying oul of its ebligations hercunder,

17.3. Force Majeure shall not include insufficiency of funds or
failure to make any payment required hereunder.

17.4. The failure of a Party to fulfill any of its obligations
hereunder shall not be considered to be 4 breach of, or default
under, this Contract insofar as such inability arises from an event of
Force Majeure, provided that the Party affected by such an event
has taken all reasonable precautions, due care and reasonable
aliernative measures, all with the objective of earrying out the terms
and cenditions of this Contract.

I7.5. A Pany affected by an event of Force Majeure shall continue
to perform its obligations under the Contract as far as is reasonably
practical, and shall take all reasonable measures to minimize the
consequences of any event of Force Majeure.

17.6. A Party affected by an event of Force Majeure shall notify
the other Party of such event as soon as possible, and in any case not
later than fourieen (14} calendar days following the occurrence of
such event, providing evidence of the nature and cause of such
event, and shall similarly give written notice of the restoration of
normal conditions as soon as possible.

17.7. Any period within which a Party shall, pursuant to this
Contract, complete any action or task, shall be extended for 2 period
equal to the time during which such Party was unable to perform
such action a5 a result of Force Majeurs.

17.8. During the period of their inability to perform the Services as
& result of an event of Force Majeurs, the Consultant, upon
mstructions by the Client, shall either:

(a) demobilize, in which case the Consultant shall he
reimbursed for additional costs they reasonably and
necessarily incurred, and, if required by the Client, in
reactivating the Services; or

11 |Page
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18. Suspension

1% Termination

a. By the Client
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(b} continue with the Services to the extent reasonably
possible, in which case the Consultant shall conlinue to be
paid under the tenns of this Contract and be reimbursed
for additional costs reasonably and necessanly incurred.

17.9. In the case of disagreement between the Parties as to the
existence or extent of Force Majeure, the matter shall be seitled

according tp Clauses GCC 44 & 43,

18.1. The Client may, by wrilten notice of suspension to the
Consultant, suspend all payments io the Consultant hereunder if the
Consultant fails to perform any of its obligations under this Contract,
including the carrying out of the Services, provided that such notice
of suspension (i) shall specify the nature of the failure, and (i1} shall
request the Cohsultant to remedy such failure within a period not
exceading thirty (307 calendar days afier receipt by the Consultant of
such notice of suspension,

19.1, This Contract may be terminated by either Party as per
provisions set up below:

19.1.1. The Client may terminate this Contract in case of the
occurrence of any of the events specified in paragraphs (a)
through ([} of this Clause. In such an occurrence the Client
shall give at least thirty (30) calendar days® written notice of
termination to the Consultant in case of the events referred to in
{a) through (d); at least sixty (60} calendar days® writien notice
in case of the event referred to in (e); and at least five (3)
calendar days’ written notice in case of the event referred to in

{f):

{a) If the Consultant fails 1o remedy a failure in the
performance of its obligations hereunder, as specified in a
notice of suspension pursuant to Clause GCC 18;

(b) If the Consultant becomes (or, if the Consultant consists
of more than one entity, if any of its members becomes)
insolvent or bankrupt or enter inte any agreements with
their creditors for relief of debt or take advantage of any
law for the benefit of debtors ot po into liquidation or
receivership whether compulsory or voluntary;

(¢} If the Consultant fails to comply with any final decision
rezched as a resull of arbitration proceedings pursuant to
Clause GCC435.1;

(dy If, as the result of Force Majeure, the Consultant is
unable to perform a material portion of the Services for a

ﬁ“ 12|Page
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period of not less than sixty (60) calendar days;

ey If the Client, in ils sole discretion and for any reason
whatsoever, decides Lo terminate this Contract;

(i If the Consultant fails to confirn availebility of Key
Experts as required in Clause GCC 13.

19.1.2, Furthermore, il the Client determines that the
Consultant has engaged in comupt, frasdulent, collusive,
coercive or obstructive practices, in competing for or in
executing the Contract, then the Client may, afler giving
fourteen (14) calendar days written notice to the Consultant,
terminate the Consultant’s employment under the Contract.

19.13. The Consultant may terminate this Contract, by not
less than thirty (30) calendar days® written notice to the Client,
in case of the occurrence of any of the events specified in
paragraphs (a) through (d) of this Clause.

(a) Ifthe Client fails to pay any money due to the Consultant
pursnant to this Contract and not subject io dispute
pursuant to Clause GCC 451 within forty-five (45)
calendar days after receiving written nofice from the
Consultant that such payment is overdue,

{b) [If, as the result of Force Majeure, the Consultant is unable
to perform a material portion of the Services for a period
of not less than sixty (50) calendar days,

(e} If the Client fails to comply with any final decision
reached as a result of arbitration pursuant to Clause GCC
45,1.

(d}y If the Client is In material breach of its obligations
pursuant 1o this Contract and has not remedied the same
within forty-five (45) days (or such longer period as the
Consuliant may have subsequently approved in wriling)
following the receipt by the Client of the Consultant’s
notice specifying such breach.

19.1.4. Upon termination of this Contract pursuant to Clauses
GCC 12 or GCC 19 hereof, or upon expirgtion of this Contract
pursuant to Clause GCC 14, all rights and obligations of the
Parties hereunder chall cease, except (i) such rights and
obligations as may have accrued on the date of termination or
expiration, (il) the obligation of confidentiality set forth in
Clause GCC 22, (i) the Consultant’s obligation 1o permil
inspection, copying and auditing of their accounts and records

I3|Page
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set forth in Clause GCC 25, and {iv) any right which a Party
may have under the Applicable Law

19.1.5.  Upon termination of this Contract by notice of either
Party 1o the other pursuant to Clauses GCC 19a or GCC 106,
the Consultamt shall, immediately upon dispatch or receipt of
such notice, ke all necessary steps (o bring the Services Lo a
close in a prompl and orderly manner and shall make every
reasonable effort to keep expenditures for this purpose 1o a
minimum. With respect to documents prepared by the
Consultant and equipment and materials furnished by the
Client, the Consultant shall procesd as provided, respectively,
by Clawses GCC 27 or GCC 28.

19.1.6. Upon termination of this Centeact, the Client shall
make the following payments to the Consualtant:

(a) payment for Services satisfactorily performed prior to the
effective date of termination; and

in the case of termination pursuant to paragraphs (d) and
(e) of Clause GCC 1911, reimbursement of any
reasonable cost incidental to the prompt and orderly
termination of this Contract, including the cost of the
return travel of the Experts.

(b)

C. Obligations of the Consultant

70.]1 The Consultant shall perform the Services and carry out the
Services with all due diligence, efficiency and economy, in
accordance with generally accepted professional standards and
practices, and shall observe sound management practices, and employ
appropriate technology and safe and effective equipment, machinery,
materials and methods. The Consultant shall always act, in respect of
any matter relating to this Contract or to the Services, as a faithful
adviser to the Client, and shall at all times support and safeguard the
Client’s legitimate interests in any dealings with the third parties.

20.2. The Consultant shall employ and provide such qualified and
experienced Experis and Sub-consultants as arc required o camry out
the Services.

20.3. The Consultant may subcontract part of the Services to an
extent and with such Key Experts and Sub-consultants as may be
approved in advance by the Client, Wowwithstanding such approval,

Py,
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the Consultant shall retain full responsibility for the Services.

b Law 20.4,

The Conzultant shall perform the Services in accordance with

Applicable to  the Contract and the Applicable Law and shall take all practicable

Services sleps

to ensure that any of its Experis and Sub-consultants, comply

with the Applicable Law.

20.5.
shall

Throughout the execution of the Contract, the Consultant
comply with the import of goods and services prohibitions in

the Client's couniry when

fa) as a matter of law or official regulations, the Borrower's
country prohibits commercial relations with that country:
or

{(b) by an act of compliance with a decision of the United
Wations Security Council taken under Chapter VI of the
Charler of the United Nations, the Borrower’s Country
prohibits any import of goods from that country or any
payments to any country, person, or entity in that country.

2006, The Client shall notify the Consultant in writing of relevant
local customs, and the Consultant shall, after such notification,
respect such customs.
21. Conflict of 21.1. The Consultant shall hold the Clients interests paramount,
Interests without any consideration for future work, and strictly avold conflict

with other assignments or their own corporate interests.

a. Consultant
Mot to Benefit
from
Commissions,
Discounts, ¢te.
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21.1.1 The payment of the Consultant pursuant to GCC F
{Clauses GCC 38 through 42) shall constitute the Consultant’s
only payment in connection with this Confract and, subject to
Clause GCC 21.1.3, the Consullant shall not accept for its own
benefit any trade commission, discount or similar payment in
connection with activities pursuant to this Contract or in the
discharge of its obligations hereunder, and the Consultant shall
use its best efforts 1o ensure that any Sub-consultants, as well as
the Experts and agents of cither of them, similady shall not
receive any such additional payment,

21.1.2  Furthermore, if the Consultant, as part of the Services,
has the responsibility of advising the Client on the procurement
of goods, works or services, the Consultant shall comply with
the Bank’s Applicable Guidelines, and shall at all times exercise
such responsibility in the best imterest of the Client. Any
discounts or commissions obtgined by the Consultent in the
exercise of such procurement responsibility shall be for the

accounl of the Client.
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21.1.3  The Consuliant agrees that, during the term of thig
Contract and after ils termination, the Consultant and any enfity
affilisted with the Consullant, as well a5 any Sub-consullants
and zny entity affiliated with such Sub-consultamis, shall be
disqualified from providing goods, works or non-consulling
sefvices resulting from ot directly related 10 the Consultant’s
Services for the preparation or implementation of the project,
unless otherwise indicated in the SCC.

21.1.4 The Consultant shall not engage, and shall cause its
Experts ag well as its Sub-consultants not to engage, erther
directly or indirectly, in any business or professional activities
that would conflict with the activities assigned to them under
this Contract,

21.1.5  The Consultant has an obligation and shall ensure that
its Experts and Sub-consultants shall have an obligation to
disclose any situation of actual or potential conflict that
impacts their cepacity 1o serve the best interest of their Client,
or that may reasonably be perceived as having this effect.
Failure to disclose said situations may lead to the
disqualification of the Consultant or the termination of its

Contract.

221 Except with the prior written consent of the Client, the
Consultant and the Experts shall not at any time communicate to any
person or entity any confidential information acquired in the course
of the Services, nor shall the Consultant and the Experts make public
the recommendations formulated in the course of, or as a result of,

the Services.

23.1  Subject w additional provisions, if any, set forth in the SCC,
the Consultant’s liability under this Contract shall be provided by the
Applicable Law.

24.1 The Consulant (i) shall take out and malntain, and shall cause
any Sub-consultants to take out and maintain, at its (or the Sub-
consultants’, as the case may be) own cost but on terms and
conditions approved by the Client, insurance against the risks, and for
the coverage specified in the SCC, and (i) at the Client’s request,
shall provide evidence to the Client showing that such insurance has
been taken out apd maintained and that the current premiums
therefore have been paid. The Consultant shall ensure that such
insurance is in place prior to commencing the Services as stated in

Clause GCC 13.

25.1 The Consultant shall keep, and shall make all reasonable
efforts to cause its Sub-consultants to keep, accurate and systematic

éﬂﬂj I6|Page
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Aunditing accounis and records in respect of the Services and in such form and
detail as will clearly identify relevant time chonges and cosis.

253  The Consultant shall permit and shall cause its Sub-
consullants 1o permit, the Bank andfor persons appointed by the
Bank 10 inspect the Site andior all accounts and records relating 1o
the performance of the Contract and the submission of the Proposal
to provide the Services, and to have such accounts and records
audited by auditors appointed by the Bank if requested by the Bank.
The Consultant's attention is drawn to Clause GCC 10 which
provides, inter alia, that acis intended to materially impede the
exercise of the Bank’s inspection and audit rights provided for under
this Clause GCC25.2 constitute a prohibited practice subject to
contract termination (as well as o a determination of ineligibility
under the Bank’s prevailing sanctions procedures. )

26. Heporting 26.1  The Consultant shall submit to the Client the reports and
Oblizations documents specified in Appendix A, in the form, in the numbers and
within the time periods set forth in the said Appendix.

27. Proprietary Rights  27.1 Unless otherwise indicated in the SCC, all reports and

of the Client in relevant data and information such as maps, diaprams, plans,
Reports and databases, other documents and sofiware, supporting records or
Records material compiled or prepared by the Consultant for the Client in the

course of the Services shall be confidential and become and remain
the absolute property of the Client, The Consultamt shall, not later
than upon termination or expiration of thizs Contract, deliver all such
documents to the Client, together with a detailed inventory thereaf.
The Consultant may retain a copy of such documents, data andlor
software but shall not use the same for purposes unrelated to this
Contract without prior written approval of the Client,

272 If license agreements are necessary or appropriate bebween the
Consultant and third parties for purpeses of development of the plans,
drawings, specifications, designs, databases, other documents and
software, the Consultant shell obtain the Client’s prior written approval
to such agreements, and the Client shall be entitled at its discretion to
require recovering the expenses related to the development of the
program(s) concerned, Other restrictions about the future use of these
documents and software, if any, shall be specified in the SCC.

28 Equipment, 281 Equipment, wehicles and materials made available to the
Vehicles and Consultant by the Client, or purchased by the Consultant wholly or
Materials partly with funds provided by the Client, shall be the property of the

Client and shall be marked accordingly. Upon lermination or
expiration of this Contract, the Consultant shall make available to the
Client &n inventory of such equipment, vehicles and materials and
Lr 2 shall dispose of such equipment, vehicles and materials in accordance
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with the Client’s instructions. While in possession of such equipment,
vihicles and materials, the Consultant, unless otherwize instructed by
the Client in writing, shall insure them at the expense of the Client in
an amount equal to their full replacemen value.

282  Any equipment or materials brought by the Consultant or its
Expens into the Client’s country for the use either for the project or
personal use shall remain the property of the Consuliant or the Experts
concemned, as applicable.

D. Consultant’s Experts and Sub-Consultants

29, Description of Key
Experts

M), Replacement of Key
Experis

31. Removal of Experts
or Sub-consultants
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291  The title, agreed job description, minimum qualification and
estimated period of engagement to carry oul the Services of each of
the Consultant’s Key Experts are described in Appendix B.

30.1 Except as the Client may otherwise agree in writing, no
changes shall be made in the Key Experts.

30,2 MNotwithstanding the above, the substitution of Key Expents
during Contract execution may be considéred only based on the
Consultant’s written request and due to circumstances outside the
reasonable control of the Consultant, including but not limited to
death or medical incapacity. In such case, the Consultant shall
forthwith provide as a replacement, a person of equivalent or beiter
qualifications and experience, and at the same rate of remuneration.

31.1  If the Client finds that any of the Experis or Sub-consultant
has committed serious misconduct or has been charged with having
committed a criminal action, or shall the Client determine that
Consultant’s Expert of Sub-consultant have engaged in corrupi,
fraudulent, collusive, coercive or obstructive practice while
performing the Services, the Consultant shall, at the Cliznt’s written
request, provide a replacement.

31.2  In the event that any of Key Experts, Non-Key Experts or
Sub-consultants is found by the Client to be incompetent or incapable
in discharging assigned duties, the Client, specifying the grounds
therefore, may request the Consultant to provide a replacement.

31.3  Any replacement of the removed Experts or Sub-consultants
shall possess beiter qualifications and experience and shall be
acceptable to the Chent.

314  The Consultant shall bear all cosis arising out of or incidental
to any removal and/or replacement of such Experts.

=
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32, Assistance and
Exemptions

33 Access to Project
Site
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. Obligations of the Client

d2& 1 Unless otherwise specified in the SCC, the Client shall use its
besl efforts to;

{a) Assist the Consultant with obtaining work permits and such
other documents as shall be necessary to enable the Consultant
to perform the Services,

(b)  Assist the Consultant with promptly obtaining, for the Experts
and, if appropriate, their eligible dependents, all necessary entry
and exit visas, residence permits, exchange permils and any
other documents required for their stay in the Client’s country
while carrying out the Services under the Contract.

(¢} Facilitate prompt clearance through customs of any property
required for the Services and of the personal effects of the
Expents and their eligible dependents.

{e) lssue to officials, agents and representatives of the Government
all such instructions and information as may be necessary or
appropriate for the prompt and effective implementation of the
Services,

(d)  Assist the Consultant and the Experts and any Sub-consultants
employed by the Consultant for the Services with obtaining
exemption from any requirement to register or obtain any
permil to practice their profession or to establish themselves
either individually or as a corporate entity in the Client's
country according to the applicable law in the Client’s country.

(e} Assist the Consultant, any Sub-consultants and the Experts of
either of them with obtaining the privilege, pursuant to the
applicable law in the Client's country, of bringing into the
Client’s country reasonsble amounts of foreign currency for the
purposcs of the Services or for the personal use of the Expernts
and of withdrawing any such amounts as may be earned therein
by the Experts in the execution of the Sarvices.

() Provide to the Consultant any such other assistance as may be
specified in the SCC.

331 The Client warrants that the Consultant shall have, free of
charge, unimpeded access to the project site in respect of which
access i3 required for the performance of the Serviees. The Client
will be responsible for any damage to the project site or any property
thereon resulting from such access and will indemnify the Consultant
and each of the experts in respect of liability for any such damage,
unless guch damage is caused by the willful default or negligence of

19|Page
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the Consultant or any Sub-consultants or the Experts of cither of
them.

34.1 If, after the daie of this Contract, there is any change in the
applicable law in the Client's country with respect to taxes and dutics
which increases or decreases the cost incutred by the Consultant in
performing the Services, then the remuneration and reimbursable
expenses otherwise payable to the Consultant under this Contract
shall be increased or decreased accordingly by agreement between
the Parties hereto, and corresponding adjustments shall be made to
the Contract price amount specified in Clause GCC 38,1

35.1 The Client shall make available to the Consultant and the
Experts, for the purposes of the Services and free of any charge, the
services, facilities and property described in the Terms of Reference
(Appendix A) at the times and in the manner specified in said

Appendix A,

36.1  The Client shall make available to the Consultant free of
charge such professional and support counterpart personnel, to be
nominated by the Client with the Consultant’s advice, if specified in
Appendix A.

36.2 Professional and support counterpart personnel, excluding
Client's liaison personnel, shall work under the exclusive direction
of the Consultant. If any member of the counterpert personnel fails
to perform adequately any work assigned to such member by the
Consultant that is consistent with the position occupied by such
member, the Consuliant may request the replacement of such
member, and the Client shall not unreasenably refuse to act upon

such request.

37.1 In consideration of the Services performed by the Consultant
under this Contract, the Client shall make such payments to the
Consultant for the deliverables specified in Appendix A and in such
manner as is provided by GUC F below.

F. Paymenis to the Consultant

38.1 The Contract price is fixed and is set forth in the SCC. The
Contract price breakdown is provided in Appendix C.

38.2  Any change to the Contract price specified in Clause 38.1 can

be made only if the Parties have agreed to the revised scope of
Services pursuant o Clause GCC 16 and have amended in writing the

Terms of Reference in Appendix A

-

—
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30,1 The Consultant, Sub-consultants and Experts aré responsihle
for meeting any and all tax liabilities arising out of the Contract
unless it is stated otherwise in the SCC.

392 As an exception o the above and as stated in the SCC, all
local idemifiable indirect taxes (itemized and finalized &t Coniract
negotiations) are feimbursed 1o the Consultant or are paid by the
Client on behalf of the Consultant,

40.1  Any payment under this Contract ghall be made in the
currency{ies) of the Contract,

41.1 The total payments under this Contract shall not exceed the
Contract price set forth in Clause GCC 38.1.

41.2  The payments under this Contract shall be made in lump-sum
installments against deliverables specified in Appendix A. The
payments will be made according to the payment schedule stated in
the SCC.

41.2.1 Advance pavment; Unless otherwise indicated in the
SCC, an advance payment shall be made against an advance
payment bank guarantee acceptable to the Client in &n amount
{or amounts) and in a currency {or currencies) specified in the
SCC. Such guarantee (i} is to remain effective until the advance
payment has been fully set off, and (ii) i5 1o be in the form set
forth in Appendix D, or in such other form as the Client shall
have approved in writing. The advance payments will be set off
by the Client in equal portions against the lump-sum installments
specified in the 3CC until said advance payments have been
fully set off.

4122  The Lump-Swm Insiallment Pavmenis The Client shall

pay the Consultant within sixty (60) days after the receipt by
the Client of the deliverable(s) and the cover invoice for the
related lump-sum installment payment. The payment can be
withheld §f the Cliest does not approve the submitied
deliverable(s) as satisfactory in which case the Client shall
provide comments to the Consultant within the same sixty (60)
days period. The Consoltant shall thereupon promptly make
any necessary corrections, and thereafter the foregoing process
shall be repeated,

41.23 The Fingl Payment .The final payment under this
Clause shall be made only afier the final report have been

submitied by the Consuliant and approved as satisfactory by the
Client. The Services shall then be deemed completed and finally
accepted by the Client. The last lump-sum installent shall be

EDw_
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deemed approved for payment by the Client  within ninety (1)
calendar days afier receipt of the final report by the Client unless
the Client, within such ninety {90) calendar day pened, gives
writlen notice 1o the Consultam specifying in detail deliciencies in
the Services, the final report. The Consultant shall thereupor
promptly make any necessary corrections, and thereafier the
foregoing process shall be repeated. 41.2.4 All payments undet
this Contract shall be made to the accounts of the Consultant
specified in the SCC.

4124  With the exception of the final payment under 41.2.3
above, payments do not constitute acceptance of the whole
Services nor relieve the Consultant of any obligations hereunder,

42.1  If the Client had delayed payments beyvond fifteen (15) days
after the due date stated in Clause GCC 41.2.2 , interest shall be paid
to the Consultant on any amount due by, not paid on, such dut date
for cach day of delay at the annual rate stated in the SCC.

(. Fairness and Good Faith

41,1 The Pariies undertake Lo act in good fzith with respect o
each other's rights under this Contract and to adept all reasonable
measures to ensure the realization of the objectives of this Contract.

H. Seitlement of Disputes

44.] ‘The Parties shall seek to resolve any dispute amicably by
mutual consultation.

44.2  If either Party objecis to any action or inaction of the other
Party, the objecting Party may file & written Notice of Dispute to the
other Party providing in detail the basis of the dispute. The Party
receiving the Motice of Dispute will consider it and respond in
writing within fourieen (14) days after receipt. IF that Party fails to
respond within fourteen (14) days, or the dispute cannot be amicably
gettled within fourteen (14) days following the response of that Party,
Clause GCC 45.1 shall apply.

45.1 Any dispute between the Parties arising under or refated 1o
this Contract that cannot be settled amicably may be referred to by
cither Party to the adjudication/arbitration in accordence with the
provisions specified in the SCC.

b
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Attachment 1: Bank's Policy = Corrupt and Fraudulent Practices

Guidelines for Selection and Employment of Consultants under IBRIY Loans and 1DA
Credits & Grants by Waorld Bank Borrowers, dated Januvary 2011:

“Fraud and Corruption

1.23 It is the Bank™s policy to require that Berrowers {including beneficiaries of Bank loans),
consultants, and their agents (whether declared or not), sub-contractors, sub-consultants,
service providers, or suppliers, and any personnel thereof, observe the highest standard of
ethics during the selection and execution of Bank-financed contracts [fooinote: In this
context, any action taken by a consultant or any of its personnel, or its agents, or its sub-
consultants, sub-contractors, services providers, suppliers, and/or their emplovees. to
influence the selection process or contract execution for undue advantage is improper.]. In
pursuance of this policy, the Bank:

{a} defines, for the purposes of this provision, the terms set forth below as follows:

(i) “corrupt practice™ is the offering, giving, receiving, or soliciting, direcily or
indirectly, of anvthing of value to influence improperly the actions of another party':

() “fraudulent practice™ is any act or omission, including misrepresentation, that
knowingly or recllessly misleads, or attempis to mislead, a party to obtain financial
ot other benefit or to avoid an cnh]igatinnz;

{iif) “collusive practices™ is an arrangement between two or more parties designed to
achieve an improper purpose, including to influence improperly the actions of
another party”;

{iv) “coercive practices™ is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence improperly
the actions ul'apmy“';

' For the purpose of this sub-paragraph, “enother party™ refers 1o a public official acting in relation 1o the
selection process of condract execulion. In this context “public officisl” includes World Bank siaff and
emiployess of olher organizativns taking or reviewing selection decisions.

? Far the purpese of this sub-paragraph, “pary" refers to a public official; the terms “benefit™ and “obii gation™
redate to the selection process or condract execution: ard the “act or omisgion” & intended fo influence the

selection process or condract execution.

* For the purpose of this sub-paragraph, “partics” refers to parficipants in the procurement or seleclion process
(including public officials) attempting either themselves, or through ancther person of entity not participsting in
the procurement or selection process, o simulate competition or to establish prices af artificial, nor-competitive
fevels, or ane privy toesch other’s bid prices or ofher conditions,

4 For the purpose of this sub-paragraph, “pary™ refers to a participant in the selection process or contract
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{v] “obstructive practice™ 1§

{aa) delibesately destroving, falsifving, altering, or concealing of evidence material
to the investigation or making false statements to investigators in order 1o
materially impede a Bank investigation imto allegations of a corrupl,
fraudulent, coercive, or collesive practice; and/or threalening, harassing, or
intimidating any parly to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation, or

(bb) acts intended to materially impede the exercise of the Bank’s inspection and
audit rights;

(b) will reject a proposal for award if it determines that the consultant recommended for
award or any of its personnel, or ils agents, or its sub-consultants, sub-contractors,
services providers, suppliers, and/or their employees, has, directly or indirectly, engaged
in cormupt, fraudulent, eollusive, coercive, or chstructive practices in competing for the
contract in question;

{¢) will declare misprocurement and cancel the portion of the Loan allocated to a contract if
it determines at any time that representatives of the Borrower or of a recipient of any part
of the proceeds of the Loan were engaged in corrupt, fraudulent, collusive, coercive, or
obstructive practices during the selection process or the implementation of the contract
in question, without the Borrower having taken timely and appropriate action satisfactory
1o the Bank 1o address such practices when they occur, including by failing to inform the
Bank in a timely manner they knew of the practices;

(d) will sanction a firm or an individual at any time, in accordance with prevailing Bank's
sanctions prnmimes“_f including by publicly declaring such firm or an ineligible, cither
indefinitely or for a stated period of time: (i) to be awarded a Bank-financed contract, and
(ii] to be a nominated” sub-consultant, supplier, or service provider of an otherwise
eligible firm being awarded a Bank-financed contract.

* A firm or an individisl may be declared ineligible to be awarded a Bank-finonced contracd upon (i)
campletion of the Bank’s sanciions procesdings as per ils sanctions procedures, including inter alia: eross-
debarment as agreed with other International Financlal Institutions, including Multilateral Development Banks,
and through the application of the World Bank Group corporate administrative precurement sanclions
procedures for fraud and eorruption; and (ii) s & result of temparary suspension or early temporary suspension
in connection with an engolag sanctions proceedings. See footnote 12 and paragraph & of Appendix | of these
Guidslines,

® A nominated sub-consultant, supplier, or service provider is one which has been either (i) included by the
consultant in #s proposal becawse it brings specific and oritical experience and know-how that are accounted for
in the technical cvalustion of the sonsultint's proposal for the particular services; or (if) appointed by the
Bloeronaer,
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111,  Special Conditions of Contract

Mumber of GO
Clause

1.1(b) and 3.1

Amendments of, and Supplements to, Clauses in the General
Conditions of Coniract

The Contract shall be construed in accordance with the law of
Republic of India

4.1

The language is: English

0.1 and 6.2

The addresses are:

Client: Shri Sanjay Kumar, Director (Projects), Directorate General of
Training, M/o Skill Development & Entrepreneurship

Altention:  Director (Projects)

Facsimile: 011-25804771

E-mail; sanjay krdi@gov.in

Consultant : Indian Institute of Management Indore
Attendion :  Prof. Himanshu Bai, Director
Facsimile ;' 91-731-2439800

E-mail (where permilled); directon@iimidr.ac.in

8.1

MN.A

9.1

The Authorized Representatives are:

For the Clicnt:

Mr. Sanjay Kumar, Director {Projects)

Directorate General of Training,

M/fa Skill Development & Entrepreneurship,

1" Floor, Kaushal Bhawan, Karol Bagh, New Delhi - 1100035

For the Consultant:

Prof. Himanshu Rai, Director

Indian Institute of Management Indore
Rau — Pithampur Road, Indore - 453556

11.1

i -

The effectiveness conditions are the following:
)} Within 15 days of signing of the contract by the Client and the
Consultant

b) Submission of Bank Guarantee to the client for an amount of 10%
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of the contract value for advance amount valid up 1o the date
mentioned in SCC 41.2.1

12.1

131

Termination of Contract for Failure to Become Effective:

The time period shall be 30 days

Commencement of Services:
The number of days shall be 15 days of signing the contrast

Confirmation of Key Experts’ availability 1o starl the Assignment shall
be submitted to the Client in writing as a writlen statement signed by
cach Key Expert.

114.1

Expiration of Contraci:
The time peried shall be 24 months

The contract is subject to an annual review.

Further extension of the contract for a period of not more than 12
mionths shall be considered at the same rates and terms and conditions
depending upon need for the assignment and performance of
consultant.

21 b.

The Client reserves the right to determine on a case-by-case basis
whether the Consultant should be disgualified from providing
soods, works or non-consulting services due to a conflict of a
nature described in Clause GCC 21.13

Yes

23.1

ik

The following limitation of the Consultant’s Liability towards the
Client can be subject to the Contract”s negotiations:

“Limitation of the Consultant’s Liability towards the Client:

(a) Except in the case of gross negligence or willful misconduct on
the part of the Consultant or en the part of any person or a
firm acting on behalf of the Consultant in carrying out the
Services, the Consultant, with respect to damage caused by
the Consultant to the Client’s property, shall not be liable to
the Client:

{i}y  for any indirect or consequential loss or damage; and

(ii)  forany direct loss or damage that exceeds one limes
e |
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the 1otal valuge of the Contract;
{b) This limitation of liability shall not

{i) affect the Consultant’s liability, if any, for damage to Third
Parties caused by the Consultant or any person or finm acting
on hehall of the Consuliant in carmying out the Services;

(ii) be construed as providing the Consultant with any
limitation or exclusion from liability which is prohibited by

the Apphoable Law.

24.1

The insurance coverage against the risks shall be as follows:

{a) Professional liability insurance, with a minimum coverage
equal to value of the contract

(b) Third Party motor vehicle lability insurance in respect of motor
vehicles operated in the Client's country by the Consultant or ils
Experts or Sub-consultants, with 2 minimum coverage in
accordance with the applicable law in the Client’s country,

(¢} Third Party liability insurance, with a minimum coverage of
equal to value of contract.

(d) employer's liability and workers” compensation insurance in
respect of the experts and Sub-consultants in sccordance with the
relevant provisions of the applicable law in the Client's country,
as well as, with respect to such Experts, any such life, health,
accident, travel or other insurance as may be appropriate; and

(e) insurance against loss of or damage 1o (i) equipment purchased
in whole or in part with funds provided under this Contract, (i)
the Consultant's property used in the performance of the
Services, and (iii) any documents prepared by the Consultant in
the performance of the Services.

271

Not Applicable

272

The Consultant shall not wse these documents, information,
reports, data, software or other information for purposes
unrelated to this Contract without the prior wrilten approval of

] ]
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the Client.

! In addition to GCC 30.2

Far each instance of change in key persoanel, due fo the person
leaving employment feontract, the following underiaking is to be
signed by the team leader:

<pame of the team member being replaced> is leaving the
employment of the 1IIM Indore /contract with effect from <date> and
will not be used by 1IM Indore for any other consulting assignment for |
a period of one year. We fully understand that any wrong declaration |
given by us will attract sanctions under Clause No. 1.23 (d) in
attachment 1 of the contract signed belween Directorate General of
Training, Mo Skill Development & Entreprencurship and Indian
Institute of Management Indore (IIM Indore) dated <date™ for
Conducting third party ‘Independent Verification' of Disbursement
Linked Indicators (DLIs) and project achievements under Skills
Strengthening for Industrial Value Enhancement (STRIVE).

32.1

32.1(1)

(@) through (e)

Not Applicable

{19 Give access to and copies of all the required documents,
correspondence and any other information associated with the project
as felt necessary by client in discussion with the consultant.

{2) Provide all information related to the functioning / background of
the project, IMGT, ITls, and other Institutions to the consultant.

{3) Provide sccess for the consultants to key officials in the
government agencies, local authorities and depariments concerned
including officials of ITIs, SPIUs, CFls, RDSDE,ICs, IAls, SAMC,
MPIU eic.

{4) Provide the wvendor jconsultant information regarding assets
purchased! civil works undertaken under the project. If necessary
direct the concerned authorities to provide the information /copics of
documents related to the assets /civil works to the consultant.

38.1

fa)

The Contraet price is: 21,83,20,000/- (Indian Rupees Iwo crores
eighty three lakhs twenty thousand only) inclusive of local indirect
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_amprn

Any indirect local taxes chargeable in respect of this Contract for the
Services provided by the Consultant shall reimbursed by the Client 1o

The: amount of such taxes is 43,20,000/- (Rupees forty three lakhs
twenty thousand only) as finalized at the Contract’s negotiations on
the basis of the esiimates provided by the Consuliant in Form
FIN-2 of the Consultant’s Financial Proposal.

The Client warrants that the Chent shall reemburse the Consultant, the
Sub-consultants and the Experts any indirect taxes, dulies, fees, levies
and other impositions imposed., under the applicable law in the

Client’s country, on the Consultant, the Svh-consultants and the

{a) any payments whatsoever made o the Consultant, Sub-
consultants and the Experts (other than nationals or permanent
residents of the Client's country), in connection with the carrving

(b} any equipment, materials and supplies brought into the Client’s
country by the Consultant or Sub-consultants for the purpose of
carrying out the Services and which, afier having been brought
into such territories, will be subsequently withdrawn by them;

(¢} any c¢quipment imported for the purpose of carrying out the
Services and paid for out of funds provided by the Client and
which is treated as property of the Client;

(d) any property brought into the Client’s country by the Consultant,
any Sub-consultantz or the Experls (other than nationals or
permanent residents of the Client’s country), or the eligible
dependents of such experts for their personal use and which will
subsequently be withdrawn by them upon their respective
departure from the Client’s country, provided that:

(1} the Consultant, Sub-consuliants and experls shall follow
the wsual customs procedures of the Client’s country in

importing property into the Client’s country; and

(il) if the Consultanl, Sub-consultants or Experts do not
withdraw but dispose of any property in the Client's
couniry upon which customs duties and taxes have been
exempted, the Consultant, Sub-consultants or Experts, as
the case may be, (2) shall bear such customs duties and
laxes in conformity with the regulations of the Client’s
country, or (b) shall reimburse them to the Client if they

the Consullant.
39.1 and 39.2
Experiz in respect of
out of the Services;
L | |
i
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- were paid by the Client at the time the property in question
was brought into the Client's country.
412 The payment schedule:
- s Payment milestone (linked io Amount
No. project deliverables) Disbursement
: {Percentage of total
_ project n_mnunl}
g Accepiance of Inception report by | 5%
the clisnt - ]
2 | Acceptance of DLI Verification 0%
Report for Year-1 by the__:_:liem
3 | Acceptance of DLI Verification 0%
Report for Year-2 by the client
1 Acccptance  of  Assignment 25%
completion report by the client
E,l.l The following provisions shall apply to the advance payment and the
advance bank payment guarantee:

(1) An advance payment of up 16 10% of the contract price in the
quoted currency shall be made within 30 days after the
submission of bank guarantee and the invoice. The advance
payment will be set-off by client against payments for
Deliverable 2 above.

(2) The advance bank payment guaraniee shall be in the amount and
in the currency of the advance payment valid up to the period for
Deliverable 2 (one vear from the date of signing the contract).

{3 The bank guaranice will be released when the advance payment
has been fully set off.

4124 The accounts are:

For [IM Indore

for local currency: Account Number 32104076544 in State Bank of

India

Branch - [IM Indore Campus, Rau

Indore

IFSC Code — SBINDO30S525

42.1 The interest rate is: §% for Iu-::af currency and London Inter —Bank

Offered Rate (LIBOR) plus 1% for foreign currency

|
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N1 Spesial Canditians of Comruct Lump-Eum

43.1 Disputes shall be settled by arbitration in accordance with the |
following provisions:
I, Belection of Arbitrators. Each dispute submitied by a Parly to

arbetration shall be heard by a sole arbitrator or an arbitration
panel composed of three (3) arbitrators, in accordance with the
following provisions:

(@) Where the Parties agree that the dispute concerns a
technical matter, they may agree to appoint a sole arbitrator
or, failmg agreement on the identity of such sole arbitrator
within thirty (30) days after receipt by the other Party of
the proposal of a name for such an appoiniment by the
Party who initiated the proceedings, either Party may apply
to Indian Council of Arbitration, India for a list of not
fewer than five (3) nominees and, on receipt of such list,
the Parties shall alternately strike names therefrom, and the
last remaining nominee on the list shall be the sole
arbitrator for the matter in dispute. If the last remaining
nomines has not been determined in this manner within
sixty (60) days of the date of the list, Indian Council of
Arbitration, India shall appoint, upon the request of cither
Parly and from such list or otherwise, a sole arbitrator for
the matter in dispute.

{b) Where the Parties do not agree that the dispute concerns a
technical matter, the Client and the Consultant shall #ach
appaint one (1) arbitrator, and these two arbitrators shall
jointly appoint a third arbitrator, who shall chair the
arbitration panel. If the arbitrators named by the Parties do
not succeed in appointing o third arbitrator within thirty
(30) days afier the latter of the two (2) arbitrators named by
the Parties has been appointed, the third arbitrator shall, at
the request of either Party, be appointed by The Secretary,
the Indian Council of Arbitration, India.

{c) If, in a dispute subject to paragraph (b) above, one Party
fails to appoint its arbitrator within thirty (30) days after the
ather Party has appointed its arbitrator, the Party which has
named an arbitrator may epply to the Indian Council of
Arbitration, India to appoint a sole arbitrator for the matter
in dispute, and the arbitrator appointed pursuant to such
application shall be the sole arbitrator for that dispute.

2.  Rules of Procedure. Except as otherwise stated herein, arbitration
proceedings shall be conducted in accordance with the rules of

i
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I, Speeinl Conditions of Contmel Luimp-5Suns

procedure for arbitration of the United Mations Commission on
International Trade Law (UNCITRAL) as in Torce on the date of
this Contract.

Substitute Arbitrators. 1T for any reason an arbitrator 15 unable 10
perform hisfher function, a substitute shall be appointed in the
same manner as the original arbitrator.

Mationality and Qualifications of Arbitraters. The sole arbitrator
or the third arbitrator appointed pursuani to paragraphs 1(a)
through 1{c) above shall be an internationally recognized legal or
technical expert with extensive experience in relation to the
matter in dizpute and shall not be a national of the Consultant’s
home country [If the Consultan consists of more than one enfity,
add” or of the home country of any of their members or Parties/
or of the Government’s country. For the purposes of this Clause,
“home country”™ mecans any of:

{a) the country of incorporation of the Consultant [if the
Consultant consisis of more than one entity, add or of any
of their members or Parties/: or

{b} the country in which the Consultant's [or any of their
members’ or Parties’] principal place of business is located;
or

{c) the country of nationality of a majority of the Consultant’s
[or of any members™ or Parties’] shareholders; or

(d) the country of nationality of the Sub-consultants concetned,
where the dispute involves a subcontract.

Wt

Miscellaneous. In any arbitration proceeding hereunder:

(a) proceedings shall, unless otherwise agreed by the Parties,
be held in New Delhi, India

(by the English language shall be the official language for all
purpases; and

(c) the decision of the sole arbitrator or of a majority of the
arbitrators (or of the third arbitrator if there is no such
majority) shall be final and binding and shall be
enforceable in any court of competent jurisdiction, and the
Parties hereby waive any objections to or claims of
immunity in respect of such enforcement.
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IV. Appendices

APPENDIX A - TERMS OF REFERENCE

[ Thiz Appendix shall include the final Terms of Reference [TORs) worked out by the Client
anil the Cormsultant during the negotiations; daves for completion of various favks: location of
performance for different tasks; detailed reporting requirements and lisi of deliverables
against which the payments to the Consultant will be made; Chent's inpadt, including
coumierpart personyel assigned by the Client lo work on the Consultam s ream, specific tasks
ar actions that require prior approval by the Clieni,

Insert the fext based on the Section 7 (Terms of Reference) of the ITC in the RFP and
modified bared on the Forms TECH-T through TECH-3 of the Consultant's Proposal

Highlighi the changes io Section 7 of the RFP]

AFPPENDIX B - KEY EXPERTS

{Insert a tabie based on Form TECH-6 of the Consultant's Technical Proposal and finalized
al the Cormfract's negotiations, Attach the CVs (updated and sipned by the respective Key
Experis) demonstrating the guelifications of Key Experts.]

APPENDIX C — BREAKDOWN OF CONTRACT PRICE

flnseri the ftable with the unit rates to arvive ai the breakdown of the hump-sum price. The table
shall be based on [Form FIN-3 and FIN-4] of the Consultant 's Proposal and reflect any changes
agreed af the Coniract negotiations, if any. The footncte shall list such changes made o [Form
FIN-3 and FIN-4] at the negotiations or state that mone has been made. |

When the Consultamt has been selected under Quality-Based Selection wmethod, also add the
Sfollowing:

“The agreed remuneration rates shall be stated in the attached Model Form L This form
shall be prepared on the basis of Appendix A to Form FIN-3 of the RFP “Consultants’
Representations regarding Costs and Charpes” submitted by the Consultant to the
Client prior to the Contract's negotiations.

Should these representations be found by the Client (either through inspections or
1"’“’% audits pursuant to Clause GCC 252 or through other means) to be materially

Hi iy s Prof, Himansho Rai
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1L Special Conditions ol Cantrac Lump-5um

incomplele or inaccurate, the Client shall be entitled to introduce appropriale
modifications in the remuneration rates affected by such materially imcomplete or
inaccurate representations. Any such modification shall have retroactive effect and, in
case remuneration has already been paid by the Client before any such modihication, {1}
the Client shall be entitled 1o offsel any excess payment againsi the next monthly
payment fo the Consultants, or (ii) if there are no further payments to be made by the
Client to the Consultants, the Consullanis shall reimburse to the Client any excess
payment within thirty (30) days of receipt of a written claim of the Client. Any such
claim by the Client for reimbursement must be made within twelve (123 calendar
months after receipt by the Client of a final report and a final statement approved by
the Client in accordance with Clause GCC 45.1(d) of this Contract, "/

Appendix D- Form of Advance Payments Guarantes
[See Clawuse GOC 41.2.] and SCC41.2.1]
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FORM TECH-1

TECHNICAL PROPOSAL SUBMISSION FORM

20 November 2019

Ta:

The Director {C & P}

Directorate General of Training,

Mo Skill Development & Entreprensurship
15t Floor, Kaushal Bhawan,

Karol Bagh, Delhi — 110005, India

Dear Sir:

We, the undersigned, offer to provide the consulting services for “Conducting third
party ‘Independent Verification® of Disbursement Linked Indicators (DLIs) and project
achievements under Skills Strengthening for Industrial Value Enbancement (STRIVE)”
in accordance with your Request for Proposals dated 7" November 2019 and our Proposal.

We hereby declare that:

(2}

()

(e
()

(e)

[N

All the information and statements made in this Proposal are true and we
accept that any misinterpretation or misrepresentation contained in this
Proposal may lead to our disqualification by the Client andior may be
sanctioned by the Bank.

Our Proposal shall be valid and remain binding upon us for the period of ime
specified in the Data Sheet, Clause 11.1 (90 days from the date of the

proposal).
We have no conflict of interest in accordance with ITC 3.

We meet the eligibility requirements as stated in ITC 6, and we confirm our
understanding of our obligation to abide by the Bank’s policy in regard to
corrupt and fraudulent practices as per ITC 5,

We, along with any of gur sub-consultants, subcontractors, suppliers, or service

providers for any part of the contract, are not subject 1o, and not controlled by
any entity or individual that is subject io, a lemporary suspension Or a
debarment imposed by a member of the World Bank Group or a debarment
imposed hy the World Bank Group in sccordance with the Agreement for
Mutual Enforcement of Deharment Decisions between the World Bank and
other development banks. Further, we are not ineligible under the Employer’s
country laws or official regulations or pursuant 0 a decision of the United
Mations Security Council:
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(f} In competing for (and. if the award is made 1o vs, in executing) the Contract,
we anderiake 1o observe the laws against frand and eorruption, including
bribery, in force in the country of the Client,

(g} Except as siated in the Daa Sheet, Clause 12.1, we undertake to negotiate a
Coniract on the basis of the proposed Key Experts. We accept that the
substitution of Key Experts for reasons other than those stated in ITC Clause
12 and ITC Clause 28 4 may lead 1o the termination of Contract negotistions.

(h}  Ouwr Proposal is binding upon us and subject to any modifications resulting
from the Contract negotiations,

We undertake, if our Proposal is accepled and the Contract is signed, to initiate the Services
related to the assignment no later than the date indicated in Clause 30.2 of the Data Sheet.

We understand that the Client is not bound to accept any Proposal that the Client receives.

We remain,

Yours sinceraly,

Authorized Signature I«:'i""_ l——

Name and Title of Signatory: Prof. Himanshu Rai,

Name of Consultant (company’s name or JV's name): Indian institute of Management Indore
In the capacity oft Director

Address: Prabandh Shikhar, Rau — Pithampur Road, Indore — 453556.

Contact information (phone and e-mail): 0731-2439501, director(@iimidr.ac.in
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FORM TECH-2
CONSULTANT'S ORGANIZATION AND EXPERIENCE

A -CONSULTANT'S ORGANIZATION

Indian [nstitute of Mmagemml is an institute of national importance under the IIM Act 2017

It was established in 1996 as a sociely under the society’s Act and offers ma.nagmmnl
education, training and consulting to individuals, industry and government, One of its focus
areas is research in the area of management. The flagship programme of the institule is the
two-year MBA programme.

[IM Indore has the distinction of being Triple Crowned with accreditations from AACSE,
AMBA and EQUIS.

DETAILS OF THE APPLICANT'S OPERATIONS AND ORGANISATION BACKGROUND

S.Ne. Information Sought Details to be furnished 5
1. Contact Details of the Applicant

MName of the applicant Indian Institute of Management, Indore

Address Prabandh Shikhar, Rau-Pithampur Road Indore -

lllll #53556, Madhya Pradesh, India
Telephone, Mobile No. 0731-2439501, 7024173091
Email director{@iimidr.acin B

B Fax 073 1-2439800
Wehsite httﬁ;-:.f."l;.ww.iimidr.ac.ir'u"
B. nformation sbout the applicant’s Operations/ Background of the
rganisation
57 linformation’ Regisiration Information/ Board of Resolution/ Cabinet Mote PSUs/ |
Institutions, as applicable
Incorporation status of the firm | Academic Institute under The [TM Act 2017
(public limited! Research Institution, | {(Copy of IIM Act attached)
Think Tank, Academic Body etc.)
Deetails of company registration Date of
(Attach the photocopy of the Registration
registration]
Details  of  Registeation  with : -

i 2 - 3-10-96 Indian Institute of Management
appropriste authorities for service indll::Lrﬂ: a socicty registered
tax) GST and other stadutory Lexes ! I.lI'Ile'-l": the Mﬁil.l}"n Pradesh
Begistration, Rﬂgiﬂﬂ&tiﬂd‘l reference/ 1973 (44 of 1973)
number and photocopies and any
cther relevant detail) Mo, IMDVZT28/90

fh GST 2IAAAIIO0STR 123
g, Jeedly s ref. Himansha Rai
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Orzanizational Chart

BOG
Director
- Director’s Office
Dean Dean
(Planning & oiponn Drean Dean CAD
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1
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Board of Governors

| S1. No. | Name Designation
L. Deepak M. Satwalckar Chairman
| 2. Himanshu Rai Member (Director, [IM Indore)
3. Anuradha Balaram_ [ES {Retd.) Member
4. Ranjan Pant Member
5. Salil Bhandan - Member
b. Crautam Chintey Member
Ts Dieepali Rastogi, IAS Member
5. Siddharth Sethi Member {Alumni)
9, Debalina Dutia Member (Alumni)
10. Sushanta Kumar Mishra Member (Faculty representative)
11. L V Ramana Member (Fuculty representative)
12. sanjay Kumar Sinha Member
13. Colonel Gururaj Gopinath Pamidi (Retired) | Secretary

I} i T
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B - CONSULTANT'S EXPERIENCE

Duratl | Assignment Name/&briel description Name of the | Assignmen| Approx. | Role  onm
| on of main deliverables/ontputs Client t Place) Contract | the
' Including (states / value (in | Assignmen |
Contract districts | INR)/ i
details & eic.) Amonni
email 1D* peanid Lo
your firm |
2018-19 VA for SANKALP Ministry of Skill India 43 million [Sale
Development  and Consultant
erification of  claims  againstEnireprencurship
ishursement Linked Indicatiors for jovernment of
World Bank  Supported SANKALPIndia
initiative of the Government of India.
Z018-19 | Review of the Chief Minister's Jan
Kalyan Yojana (Sambal Yojana)
Design of the study including survey Government  of India 15.0 millicn Sole
:[:mg,n D'I-"EHE#‘II'IE field data collection. Mﬂdh_}'ﬂ. Pradesh onsultant
Analysis and report preparation.
Focus is on analyzing the impact of the
schemes
201 8-19 | Review of Financial Assistance Schemes
to Disadvantaged Students in Higher
Education L e
CGovernmenl  of India B.0 million  [Sole
Design of the study meluding survey Madhya Pradesh Consultant
design, sampling procedure, design ol
questionnaire schedules,
Primary and  secondary  data
collection, Data analysis and report
wriling.
MPHEQIF Capacity building  for
2016-18 | strategic nni
Il.sﬂtttlﬁes r:ammg for higher education MP Madhya 16.5 million [Sole
Provide guidance to develop the Government, Pradesh Consultant
institute’s  strategic  plans, including World Bank
institutional goals and objectives along
with key milestones to measure progress
and key performance indicators.
¢ Align their budget
/resources 10 the activities,
-I}Pmt as menfors to the other
o R |':iﬂe|mPrnﬁrlﬂii*Hﬁm Rl
PremfDirecior
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| Durati Assignment Nﬂmﬂ"&hl'ir-r_di'-ﬁl:l'ipi.'i;lﬂ of | Name of the Assignme ﬁl'-'F"";“;~ Role on the
o main deliversbles/oul puis Client at  Placg Contract Assignment
- Including [states! value  {in
Coniract districis MRy Amou
dotails & ele.) ui paid to
| email 11* your firm |
2017- | TEQIF II: Improvemént of quality of
18 Technical Education. MHRD, NPIU India 3.2 million Sole Consuliant
Gap analysis, Designing and delivery of
camponents of the programme.
2017- | TEQIP I Improvement of quality of
i Fachnical Fanention MHRD, NPIU | India 0.1 million  [Sale Consultant
Design of HR policies methods and
leadership frameworks for improvement in
quality of technical education.
2016- | Verification of Disbursement Linked L=
17 Indicators for Public Service Delivery. MP Madhya | 1.0million [Sele Consultant
Government Pradesh
World Bank 3535 million loan funded by World
MPCARS Project Bank
2016- | TEQIP II: Improvement of quality of | TEQUIP, MHRD. | Madhya | 0.3 mullion Sols Consuliant
17 Technical Education MPIU Pradesh
2016- | TEQIP II: Improvement of guality of »
17 Technical Education MHED, Drelhi, 0.1 million  [Sole Consultant
TEQUIP, Indore
Impact assessment of acered due to the NPIU, OT
TEQIP Phase Il in strengthening the Delhi
quality of engineering educafion in the
project institutions
2016- | Design & Delivery of training module Steinbeis India India 1.19 million [Sale Consultant
17 for Innovation Management in MSME"s. and CII
Literacy sunrc:l‘ﬁ.hap analysis and design
d deli fih
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Durati | Assignment Name/& briel description | Name of | Assignment | Approx. Role on the
o of main deliverables/outputs ithe Client Place Contriel Assignment
Including {stabes’ value {in
Confract districts efc. )| NREFAmount
details pavid o vour
& firm
ermail
B = . —
]
2016- | Advanced Strategic Skills.
17 BEL India 0.75 million  [Sole Consultant
Analysis of environment, gap identification
and svstems design for environmental
scanning and monitoring.
2006- | Designing, pilot testing and validating a
17 focused  taiming module  for  the , e
entrepreneurs and provide substantive inputs LIMDPE [::I!}EI. 1.6 million Sole Consultant
in the design and delivery of the training and (kY
hand holding of entrepreneur.
Involved fiold Jevel data collection from
entreprencurs. [/ Field visit for data collection,
interviewing, analysis design  of the
programme and programme delivery, which
included training of the frainers.
2016- | Developing an Innovation Cll  and India Probono Sole Consultant
17 Excellence Model. F1LY]
Indore
Study of various models and
development of an appropriate model of
measuring innovation capabilities,
2005- | Impact asscssment case studies : NPILI, Indore 2.4 million Sole Consultant
16 TEQUIP TEQUI /Delhi
P,
MHRD
2015- | Impact Assessment of MCEP: TEQIP
16 MHED, [ndia 0.1 million Sole Consultant
Data Collection & analysis, & TEQIP.
conclusion NFILI
Preparatfgnlof Final Report to help further
Ti fanmni
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Durati | Agsignment Name/& bricf deseription of Mame of | Assignmeni | Approx. Role on ihe
o main deliverables/outputs the Client Place Contract Assignmend
Including [2Tmtes! value (in
Contract ilistricts INE) /
details ele.) Amount paid
& to your firm
email
m* o
2014- | World Bank project om  Stady of | World Bank | India 1.5 millicn Sole Consultant
15 autonomy  in Higher  Educational (M)
| Institutions in MP.
Field visits, interviewing faculty members
and stodents, | Feld Visi, nterviewing,
focus group discussions, data collection,
and analvsis.
2013~ | Management capacity NPIL, Indore 0.1 million  [Sole Consultant
14 enhancement Program: TEQUL {Delhiy
TEQUIP-11 P,
MHRED
Understanding the research problem throu
primary and secomdary data . Developin
Research methodology for the project . D
Collection, analysis amd  conclusions
Preparation of final repori afler du
discussions and adding the suggestions
Report developed to help further policy
planning . Developed the detail subjects,
content and pedagogical tools
2012- | HR and Communication Audit. Departmen | Bhopal 0.3 million Sole Consultant
13 t of Health Madhya
To study HR and Communication practices Pradesh
in the various departments of Minisiry of
Health and recommend ways to improve.
2011- | Tarnkey project for designing and MPPEYV Indore 22.7 milhon  [Sole Consultant
12 executing a recruitment process.
2000~ | Turnkey Ei‘pjm for designing and MPPEVV India 6.5 million Sole Consultant
I exegutinga rgernitment process.
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Durati | Assigament Name/&briel description MNome of the Asz:ignmJ Approx, Kole on the |
o of main deliverables/outpuis Clicri ent Place Contraci Assigniment
Tncluding (statesd | value (in
Contract districis | INIRY
details & ete.) Amount paid
email 107 to your firm
2009- | Impact sssessment of MGNREGA in
10 three districts of MP Gowt of Madhya | 1.2 millien  [Sole Consufiant
Madhya Pradesh
Cliemt meeting, understanding  the | Pradesh
research problem through primary and
secondary data. Developing Research
methodology for the project Data
Collection, analysis and conclusions
Preparation of final report afier due
discussions and adding the sugpestions:
Eeport developed to help further enhance
capabilities in high tech indusiry and
policy planning .
2008- | Consulting fOrganizational Mettler Mumbai | 0.28 million  [Sole Consultant
09 Climate Survey and Competency Toledo,
Mapping Mummbai
A
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FORM TECH-3

COMMENTS AND SUGGESTIONS ON THE TERMS OF REFERENCE, COUNTERPART
STAFF, AND FACILITIES TO BE PROVIDED BY THE CLIENT

Form TECH-3: comments and soggestions on the Terms of Reference that could improve the
qualityw/effectiveness of the assignment; and on requirements for counterpart staff and facilities,
which are provided by the Client, including: administrative support, office space, local transporiation,
cquipmenl, dala, ete.

A - On the Terms of Reference

1. In the timelines, the deliverables from the client (DGT, MSDE) are also mentioned. For
example, once the inception report is submitied, the client is expected to provide feedback
and suggestions within a time period, failing which the inception report is treated as
accepted. Similarly, once a draft report is submitied, it is expected that client will provide
feedback within the time specified failing which the draft report is treated as final. It is
important to note that if the client expects a delay the same should be communicated 1o the
consultant in advance so that the consultant’s resources are not wasted,

2. Once the data collection is completed based on methodology in the inception report, no
additional data will be collected, and any changes requested for in the draft report will be
limited to further enalysis or from a preseniation perspective.

3. The timeline for inception report may be extended by two weeks to facilitate more detailed
planning.

4. Data collection is required to be made from ITI’s and other institutions in the field of
education. It is imporant to factor in the vacation and admissions period where the
availability of the faculty /students fofficials is limited, or they are unavailable. Considering
this, if any daia collection falls during this period, these periods should be trested as
unzvailable days and the timeframe extended accordingly. The aciual blocked days for the
abowve reasons to be decided by the client in consultation with the consultant.

5. As the ToR supgests coverage of all the ITI's considered under STRIVE during the project
period, it is suggested that coverage include technological ensbled methods like online
survey, telephonic discussions and video /skype conferencing. Thiz is to ensure timely
execution of the verification.

6. Verification of claims against the DLIs presupposes that the claims have been made by the

_ client at the beginning of the year (at the time of commencement of the activities or by the
time the draft inception report is submitted). Delay in submissions of the claims will result
in delay of the activities that follows the submission of claims.

7. Verification of the DLIs using field verification will be carried out once in a year after the
claim for all the DLIz are made. Any other verification requested will only be based on desk
verification.

8. Inthe ToR i %3 mentioned that financial performance will also be carried out by the IVA.

This is vagu ?d as such may be removed.
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B - OUn Counterpart Staff and Facilities

. The client will ensure that alomg with the claims {including baseline data claims). the
documents and hasis on which these claims are made, is provided to the consultant,

. The client wall ensure that the participating 1T1's and other institutions from whom data
collection or verification is planned, provide the data in the format as required by the IVA
and do not expect the IVA to compile the same from their liles and registers.

. The IVA would require some data provided to them (as per templates in the inception
report) before the actual verification exercise. The same should be organized by the client
he ensuring the same is collected from the ITT's other institutions and sent to the TVA.

This is because the IVA has no authority /power over these institutions to ensure
compliance.

. As physical verification is an imporiant component of the verification process, visits to
the ITI's other institutions require facilitation from the client ensuring that the officials
are available on the days. Delays in this aspect of the verification process can delay the
submission of the verification report.

uh
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FORM TECH-4

DESCRIPTION OF APPROACH, METHODOLOGY, AND WORK PLAN IN RESPONDING
T0O THE TERMS OF REFERENCE

Form TECH-4: g deseription of the approach, methodology and work plan for performing the
assignment, including a detailed description of the proposed methodology and staffing for
training, if the Terms of Reference specify training as a specific component of the assignment,

A) TECHNICAL APPROACH AND METHODOLOMGY

STRIVE is a five vear project, implemented by the Ministry of Skill Development &
Entreprencurship (MSDE) through State Governments, Industrial Training Institutes (IT1s),
Centrally Funded Institutes (CFls) and Industry Clusters {ICs). Assisted by World bank, Skills
Strengthening for Industrial Value Erhancement (STRIVE) is 2 Government of India project
with the objective of improving the relevance and efficiency of skills training provided through
ITIs and apprenticeships. It is a Central Sector Scheme (CS5) with no state contribution and a
budget outlay of INR 2200 crores. The closing date of STRIVE is November 2022. The project
focuses on the following areas:

Improved Performance o 1115
Increased Capacities of State Governments Lo support ITls and Apprenticeship Training

Improved Teaching and Leaming

C o

Improved and Broadened Apprenticeship Training

The Independent Verification Agency (IVA) is expected to be engage with various listed
stakeholders but not limited to: State/ UT Governments, State Project Implementation Unit
(SPIU), Industrial Teaining Institutes (ITIs), Centrally funded Institutes (CFls) including
National Instructional Media Institute (NIMI) and Central Staff Training and Research Institute
(CSTARI, Regional Directorates for Skill Development and Entreprencurship (RDSDE),
Industry clusters (ICs) Industry Apprenticeship Initiatives (IAls)and State Apprenticeship
Monitoring Cells (SAMC), under the overall direction of Mational Project Implementation Tinit
(NPIU to ensure verification of specific outpuls in agreed arcas.

For carrying out the verification, the [VA would be provided access to the data maintained at

the NCVT MIS Portal, and also access to documents and personnel who are associated at the
different levels to deliver to the mission objectives. The proof of achievement of DLIs would

gl:rmralbt[]'by the MSDE based on MIS and the IVA would ked to verify the same for each
I ir-s.-'l'r.! ﬁ‘-’ll > £y -_-".'I|i'.i .
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DLls by aggrepaling’ disaggregating it across catcgories of participants, it is, ICs etc. The
Independent Verification Agency {IVA) is expected to verily the performance under the
STRIVE aeross six DLIs, which have already been idenfified. While verifying the achievemen
of results against the six DLIs, the IVA is also expected 1o verify the quality of interventions
implemented. Therefore, the IVA is expected to include both qualitative and gquanitative
methods in their approach and methodology. The output of the verification contained m a
comprehensive report to be submitied to MSDE, which clearly indicates the achievement of
each DL for the dishursement claims prepared by the MSDE.

The outputs under STRIVE will be monitored annually through the Results Framework (RF)
and are therefore aligned with the Disbursement Linked Indicators (DLI) matrix of STRIVE.
Owerall program monitoring at the national level is the responsibility of the National Project
Implementaticon Unit (NPIU) housed in the Directorate General of Training (IDXGT), Ministry of
skill Development & Entreprencurship (MSDE), GOL The NPIU will also monitor the progress
of the program at the State level. Hence, it is necessary that the protocol, nature and content of
the verification exercise and the report is acceptable o NPIU (MSDE) and the World Bank.

PROPOSED APPROACH:

The six DLI’s 10 ke verified cover a broad spectrum of parameters, necessitating the use of
multiple approaches and methodologies to comprehensively assess the progress made against
each. For instance, while the first DLI is about the increase in the number of graduates from
ITls that have signed PB Grant Agreements, the second DL is about percentage of trainees who
get on the job training and find gainful employment. The third DLI is about the reduction in
ITls® trainer vacancies and improvements in training of trainers. Hence, the velume of data to
be examined varies significantly, from being huge in numbers to being high in gualitative
aspect, necessitating the approach and methedology 1o be adopted has to cover all of them.

We propose to follow an exhaustive three stage verification process i) internal consistency (first
stage) and ii) external consistency (second stage), would be followed by a physical verification
{third stage} to confirm and reaffirm the resulis. The actual methodology would be finalized in
consultation with the MSDE and World Bank personnel.

Stage [: Internal Consistency

This stage aims at checking the MIS /documents submitted by the MSDE for duplication, gaps,
errors in computations ete. This would ensure internal consistency of data. This could also

'y Inlﬁnaltunslsgu?y impli=s consistency between the different parts of the same system. External

E%Sﬁﬁmﬂpﬁﬁ%%ﬂsﬁm;hh related parts of the systam or with standards out in the world, |
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include cross verification of the data from various reports or decuments that feed into the MIS
like state level reports, Toals fsoftware like data extraction lools, graphic fvisval representation
wols, sampling algorithms, Microsoft Access etc, could be used.

Stage 11: External Consistency

This stage aims at verification of the results for alignment /consistency with other macro level
data and indicators like enrollment data for siates, expenditure by states on industrial training
eic. While the need for such a verification is emphasized, the operationalization of this
verification requires a deeper understanding of the context, and hence this would be finalized in

consultation with the MSDE.
Stage I1: Physical Verification

In this stage the verification is proposed to be carried out using different methods which are
dictated by the nature of the DLIs :

() Field level verification of data using small samples. This would invalve field level surveyors
contacting the trainees, 1TTs etc. This could also include field visits to ITls. Some aspects of
the verification could use telephonic or other digital communication tools.

(h) Verification using qualitative data: Interviews and focus group discussions with key
stakeholders including trainces, employers, ITls, officials of CFls, 1Cs, MSDE and its
apencics,

The verification carried out at the three levels would be subject to statistical analysis (wherever

applicable), using software packages like SPSS, STRATA or R, to amive at meaningful

implications. In line with the wechnical approach proposed above, the following sctivities are
identified for each vear of the verification exercise. The methodology document elaborates on
how the verification would be conducted.

Year 1:

Literature review on industrial training context and DLI verifications.
Discussions with key stakeholders from MSDE, World Bank, 1T1s, CFls officials.
Preparation and approval of the formats for verification reports.

O 000

Inception report would be prepared based on literature review, discussions with key
stakeholders and finalization of verification report formats.
!l"ll% O Three stage verification of DLIs.
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L Submission al verfication reparts.

Year ll:

O Review of the formats for verification repons based on feedback and comments from
key stakeholders.

O Three stage verification of DLIs.

Ll Submission of verification reports.

Yoear 11

O Revicw of the formats for verification reports based on feedback and comments from

key stakeholders.
O Three stage verification of DLIs.

O Submission of verification reports.

B) WORK PLAN

Outputs and Delivery Schedule (After signing of the contract)

Commencement of activities will start wathin 2 weeks of signing of the contract and receipt of
advance, This will be communicated to the MSDE (client) via email as specified in the contract.
The year 1, activities will differ from the other years as the detailed work plan and formats for
reporting will be agreed upon between the IVA and MSDE while preparing the inception
report. During the subsequent years, these will be reviewed and minor modifications if any waill
be made.

It is expected that the selection of IVA and signing of the contract will be completed by Ijh'

February, 2020 and the commencement of activities will happen from 1" March 2020. Any
delayin the selection of [ VA or signing of the contract will extend the timelines.
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Year 1:

= Mo Benchmarks J.ﬂmﬂvil.}- Time (in Tr’-’-:-::ks]
' Tentative
Phase | [Inception Submission of Delailed methodology and Work 2 weeks
R eport Plan and formats of reports.
pproval of Work Plan by the Elimi'r_ 1 Week
Submission of the final inception repor 1 Week
aseline Physically verifying 20% of the number of 3 month
alidation Reporfimplementing Agencies (i.e. State, IT1, 1C ete.)
Finalizing the draft report and submiting the? weeks.
lsame to the client.
Client to approve /send comments. | week
Submission of the Final Baseline Validation] Week
Report
Phase [T Verification of [Consolidation and preparation of 4 weeks
DL1s {3 stage  Matasets received from Il:-'ISDE and This would start
werification) pther sources for analysia from the time the
data  sets and
documents are
received from
PASDE.
enficaton for Internal 2 weeks
consistency /external CONSISency.
Physical Verification —fieldlevel 6 weeks
using sampling
Phase lll | Analvsis and | Analysis of data 3 weeks
Submission of [Ero Diafi report preparation 2 waeks
First Draft
Report Draft repont submission with | weeks
[Recommendations
Phase IV Updating Drafil Clarifications, comments and suggestions from the 2 weeks
Repart MSDE.
Submission of updated final report 2 weeks.
Phase V Approval of Finalization a.nd-.'ﬁ.ppmﬂlf of report. 2 ‘i'l'l!-l:l"-’E
Wh | Final Report o
T B SRIP R, Famanah el © _wn
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Yearl & 3:

51 No Benchmarks Activity Time {in Weeks)
Tentetive
Phase | Review of | Submission of revised methodology | 2 weeks
wirk plan and | /Work Plan and formats
formais of | of reporis.
FEpals. Approval of the  revised mﬂimdulua 1 Week i
Swork plan and format
of reports by the Client.
Submission of the final revised methodology 1 Wesk
fwork plan and format of reports.
Phase [1 Verification of | Consolidation and preparation of datasats | 4 weeks
. Thiz would san from
DLIs (3 stage | received from MEDE and other sources Tor tha titne the dida sl
verification) analysis. and decuments ard
received from MSDE.
Verfication for Intemal / 2 weeks ==
external consistency
Physical Verification — field level f weeks
using sampling.
Phasc 11l | Analysis Analysiz of data 3 weeks
nd First Draft report preparation 2 weeks
Submission | Praftreport submission with I weeks
Recommendations.
FPhasze IV Uipdating Clanfications, comments  and suggestions 2 weeks
Draft Repart from the MSDE.
Submission of updabsd Fnal repon A Mo
Phase ¥ Approval  of Finalization and Approval of 2 weeks
Final it
I Report

List of documents {including rcports) that will be dclivered as final output will be
determined in consultation with DGT, MSDE as per the requirement of MSDE and the
Waorld Bank.
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Team Composition [ Key Experts)

Team leader:
M&E Specialist:
Curriculum Expert:

Institutional Development Expert:

Apprenticeship Expert:
Statistician:

IT Specialist:

Report Writer:

Central Filed Coordinator:
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Prof. Himanshu Rai

Prof. Prashanl Salwan

Prof. D.L.Sunder

Prof. Shushanta Mishra

Mr. Gopal Singh Jadon

Prof. Pritam Ranjan

Mr. Arunendra Vishwakanma
Mrs. Amrita Baid

Ms. Poma Sharma
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Organization and Staffing:

Team Composition:
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Draft Terms of Reference

Hiring of consulting services [Firm|] for carrying out Third Party ‘Independent
Verification® of Disbursement Linked Indicators (DL1s) and Project Achievements under

Skills Strengthening for Industrial Value Enhancement (STRIVE)

1. Background:

STRIVE is a World Bank assisted national level Government of India program with the objective
ol improving the relevance and efficiency of skills training provided through Industrial Training
Institutes (ITIs) and apprenticeships. STRIVE is implemented by the Mimistry of Skill
Development & Entrepreneurship (MSDE) through Directorate General of Training (DGT), State
Governments, [TTs, Centrally Funded Institutes (CFIs) and Industry Clusters (1Cs). It also supports
two sub-missions of the National 8kill Development Mission (NSDM), Project implementation is
scheduled to complete by November 2022

STRIVE project has been designed as a Program for Result instrument which introduces a result
based funding approach to achicve the objective of Government of India (Gol). It would allow for
improvement of the systems and institutions that are eritical to the implementation of the Gol
program. The instrument will ensure a sharp focus on the most importent results the Gol wants 1o
achieve (that is, improve relevance and efficiency of vocational training), allow for flexibility in
the end use of funds by states and training institutions, support the development of state-level
capacitics to manage I1TIs more effectively, incentivize introduction of performance-based
management principles, and strengthen output and cutcome monitoring. The MSDE will use a
performance-based approach to dishurse funds to various Implementing Agencies (1As) like states,
ITIs and ICs, mirroring the relationship between the World Bank and the Gol.

The project consists of four results areas as detailed below:
Results Area 1: Improved Performance of Industrial Training Institutes

With Performance-Based Grant Agreements [PBGA), Results Area 1 introduces a results based
funding approach for ITIs to better address key challenges affecting quality, relevance, and
efficiency of training in government and private [T1s. Support will be provided to the selected ITls
though the provision of performance-based grants for the implementation of their Institute
Stratepic Plans (ISP) to improve accessibility and quality of their skills development programs,
and enhance market relevance and efficiency of their operations, through:

!
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{a) Deepening  industry relations for on-the-job training, industrial exposure of
teachers and joint needs assessments:

(b Introduction of new courses to respond to local market needs;
{€) Mobilizing previously underrepresented vulnerable groups by introducing tailared
SETVICES,

(d}  Strengthening pedapogical approaches for soft skills development;

{e} Strengthening employment promotion activities for graduating students;

N Introducing income-genarating activities for enhanced institutional sustainability;
and

(g} Improving facilities and management thereof.

The scheme for TTIs will be managed at the State level, and benefitting IT1s will be competitively
selected in cach state by the respective state governments based on defined selection criteria and
through & standardized, transparent selection process. The process to be followed for the [T]
selection has been detailed in the Operations Manual of the STRIVE Praject. Funding agreements
will be based on the procurement plan detailed in the 1SPs, and the Key Performance Indicators
(KPI) in the operations manual will serve as financing triggers for disbursement under the PB
Girant Agreement (share of students undergoing OJT, share of female students, enroflment increase
and graduate increase),

Three DLIs have been identified 1o incentivize reforms for increased access to labor market-
relevant training programs and stronger emphasis on industry exposure of students and on
inclusion of female yvouth:

* Increase in the number of graduates from IT1s that have signed PB Grant A greements (DL1
1%

« Improvement in industrial training and employment outcomes for trainees and graduates
of ITls that have signed PB Grant A greements (D11 2); and

* Increase in female enrollment rate in ITIs with signed PB Grant Agresments (DLI16).

Results Area 2: Increased Capacities of State Govemmenis to Suppori Indusirial Training
[nstitutes and Apprenticeship Training

]

Under this results arsa, STRIVE aims to improve the overall operational environment of [Tl and
apprenticeship programs at the swate-level through the provision of performance-based funding
agreement (PBFA) to states adopting policy-relzted and programmatic interventions aimed atf +

b %
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(a} Increasing finzncial and administeative sutonomy of 1Tls:

(b) Establishing and implementing management information systems aligned with the
MCVT's requirements, including the carrying out of tracer studies and timely
transmission of management information;

(c] Implementing a centralized admission sysicm for ITls;

(d} Reducing teacher's vacancy rates; () facilitating ndustry training for teacher in [T1s;

(N Undertaking policy reforms in the areas of ITI examinations, promoting vertical
progression from IT1 training; implementation of dual training trades, and carecr
progression of IT] tramers.

Commitment of state governments to undergo these reforms is essential to improve the operational
space of 1TIs. Therefore, the performance-based funding contract between the state and the central
povernment is & precondition for the state povemnments to receive funding for the ITI PB Grant
Agreement Scheme in their states.

State-level reforms especially in the critical fields of teacher management and monitoring are
incentivized by two DLIs:

»  Reduction in 1TIs" trainer vacancies (DL 3) and

= Number of Participating States that have cenducted tracer studies (DL1 4),

Results Area 3: Improved Teaching and Learning

This results area aims at modernizing existing Teaching and Learning (TL) materials/resources for
skills development to improve the quality of leaming through the use of modem ICT solutions o
he made available to 1TTs, as well as the adaption of teaching and learning curricula and assessment
procedures. To improve TL for CTS and CITS programs and basic apprenticeship modules,
activities under STRIVE will focus on the development and implementation of instructionally
effective educational materials packages including printed materials for students and teachers,
structured assessment activities, video demonstrations, simulations, and computer-hased
interactive self-assessment activities. “Soft’ skills development will be systematically integraied,
and materials will be designed for inclusive education. The new tools will be introduced and
piloted in selected trades, to be selected by the MSDE on the basis of their economic importance
and enrolment potential. The result areas also involves supporting the professional development of
ITIs" teaching stalf and principals through the design and development of a comprehensive
professional development eco-system in the skills development sector, with a strong focus on
technology-based solutions, including:
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{a) upscaling of ICT-enabled educational resources for weachers’ pre- and in-service
training schemes; and

(b} upgrading selected teacher training institutions into molti-purpose resource centers
equipped with state of the arl technology, complemenicd by master training
initiatives; and

(c) the strengthening of NMIMI and CSTARI 1o undertakecurriculum design and design
of course and course materials.

Technology-supported TL resources will broaden access to high-quality training in remote areas.

One DLI was identified 10 incentivize the svstematic introduction of modemn resource based
learning in the skills development space, which also requires comprehensive capacity building for
the design, production, and application of medern TL materials:

* Improvements in training of trainers (DLI 3).
Results Area 4: Improved and Broadened Apprenticeship Training

This results area aims at modernizing the Gol's apprenticeship training systems, though the
provision of Indusiry Apprentice Initiative (1AI) grants fo industry clusters (ICs) for the
development and implementation of apprenticeship programs that increase the influence of
industry, in parlicular SMEs, in defining the programs® contents, and strengthening their
cooperative delivery modes. [Als are apprenticeship development projects driven by stakeholders
with the joint interest of improving ongoing apprenticeship training andlor introducing new or
improved apprenticeship programs.

IAls will be facilitated and managed by industry cluster organizations, which will also be the
formal partner in the grant agreemsent with the Government. Grant funding can be used to cover
the costs involved in;

(a) setling up new or revising existing appresiticeship training programs in line with the
specific needs of the participating firms (including development of curncula,
enterprise training plans, TL material, assessment mechanism);

(b) Capacity devclopment (including infrastructure) of basic training providers
(apprenticeship fraining schools run by ICs, ITls, or other third-party basic training
providers);

{¢) Initiatives to establish and raise the standards of quality assurance of apprenticeship
training with the participation of industry experts;
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(d) Training of trainers (that is, company supervisors of spprentices and trainers in
basic training institutions) and other stakehalders; and

(&) Other eosts necessary to improve and expand needs-based apprenticeship training
within IAl finms as detailed in the operations manual of the STRIVE.

1Al 1o be supported will be identified in a competitive and transparent selection process. The
initial phase of selection of 10 1C would be & pilot phase with a mix of nomination and competitive
selection for the ICs, i.e atleast 3 [Cs would be nominated by each state from which 1 or more [C
would be compelitively selected basis the IC application form submitted (Detajled process has
been incorporated into the operations manual of the STRIVE project). Grant conditions will
specifically incentivize enrollment of young women and other currently underrepresented groups,
such as 87Ts.

STRIVE will also incentivize the MSDE to initiate critical system reforms. STRIVE will include
capacity building activities and communication campaigns to:

(a) Strengthen capacity of government and industry stakeholders o design and
undertake apprenticeship training;

(b) Raise awarencss and understanding about apprenticeship training among industry,
communities, training providers and political decision-makers;

(c) Encourage dual apprenticeship delivery approaches;

{d) Improve quality assurance mechanisms both in basic training provision and
company training, and

(e} Increase employers’ participation in apprenticeship programs.

Twao disbursement linked indicators (DL1s) have been defined to incentivize engagement of ICs in
apprenticeship training, as well as inclusion of female students:

+  Mumber of ICs that have introduced at least 2 different apprenticeship programs
within their participating (member) industries (DL1 5); and
» Increase in female enrollment rate in ICs receiving AT Grants (DLI 6).

Monitoring of the STRIVE. Project

The outputs under STRIVE will be monitored annually through the Results Framework (RF) and
are therefore aligned with the Disbursement Linked Indicators (DLI) matrix of STRIVE. Overall
program monitoring & the national level is the responsibility of the Mational Project
Tmplementation Unit (NPIU) housed in the Directorate General of Training (DGT), Ministry of
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Skill Development & Entreprencurship (MSDE), GON, The NPILU will also menitor the progress
of the prograim

The Maonitoring of results achieved under result areas 1, 2 & 3 will vest with both, the Siaie
Project Implementation Units (SPIUs) as well as the NPIL.

2. Objective:

The ohjective of this assignment is to engage an Independent Verification Agency (“IVA" called
as “Consultant™) to verify the performance of the program on Program for Result (Pfork),
Disbursement Linked Indictors [DLIs] and project achievements. This task needs to be carried out

by the consultant on an annual basis,

The selected consultant is expected to engage with various listed stakcholders but not limited to:
State/ UT Governments, State Projeet Implementation Unit (SPIU), Industrial Training Institutes
(ITls), Centrally funded Institutes (CFIs) including National Instructional Media Institute (NIMI)
and Central Staff Training and Research Institute {CSTARI), Regional Directorates for Skill
Development and Entreprencurship (RDSDE), Industry clusters (ICs) Industry Apprenticeship
Initiatives (JAls)and Stale Apprenticeship Monitoring Cells (SAMC), under the overall direction
of National Project Implementation Unit (NPIL} to ensure verification of specific outputs in agreed

arcas,

For the verification of results, the Consultant will be expected to carry out the assignment with
detailed outline of methodology, sample design, data collection protocol, data collection tools
which will be intended to verify the achievement of specific targets aligned with the DLIs.

The information collected under the aegis of DGT by the IVA will serve as the data source for
assessing progress towards the DLIs.

3. Time period of the assignment:

The Independent Verification Agency (TVA) selected to carry out this assignment will be engaged
for a period of 2 years and the assignment may be extended until program completion period
based on satisfactory performance on an annual basis and progress of the scheme.

4. Scope of Services:

The Independent Verification Apency (IVA) selected to carry out this assignment will be engaged
for a period of 2 years and the assignment may be extended until project completion period based

on satisfactory p&fi'rpancl: on an annual basis and progress of the project. E

w2 TP, Himenshu Ra
FRmEDirecior
WA 5T T T EA
Itz Insldufe of Maragermnenl [ndoss
v e iahandh Shikhar
Tra-tfr o, - 453558
Rau-Fithampur Road, Indore- 253668
of, &, e LP, Indie

63 |Paj



The specilic scope of Services would mclude:

a) Carrving out an independent verilication of achicvement of the DLIs reported by DG for each
disbursement claim under the Program, based on the Verification Protocol agreed between MSDE
and the World Bank as detailed in the Annexure I'V; and

b} Preparing and submitting independent and comprehensive verification reports to DGT with a
copy to the World Bank for DL1 achievement reports for each disbursement claim prepared by
DGT in the form and substance acceptable to DGT and the World Bank. It is to note that the World
Bank Team would carry out the verification of towards the achievement of DLIs/DLRs for the
year | DL as stated in the Project Appraisal Document (PAD) and Annexure 11, The World Bank
team will also ensure all knowledge transfer related to year | DLI verification to the selected
consultant,

The IV A will verify the DLIs as per the agreed terms, through desk. paper and physical inspection
to canfirm the accuracy and quality of results and eligible disbursement amounts claimed by the
DGT in its supporting documentation with each disbursement elaim. In accordance with good audit
practice, verification will take place against a sampling framework and frequency, described in
detail in the Verification Protocol as given below at point 3.1.2.

The Program has six specific DL1s as follows:

DLI-1: Increase in the number of graduates from 1T1s that have signed Performance-Based (PB)
Grant Agreements.

DLI-2: Improvement in industrial training and employment outcomes for trainees and graduates of
ITIs that have signed PB Grant Agreements.

DLI-3: Reduction in [Tls® trainer vacancies and improvements in training of trainers,

DLI-4: Number of Participating States that have conducted tracer studies.

DLI-5: NMumber of Industry Clusters (ICs) that have intraduced at least 2 different apprenticeship
programs within their parlicipating {member) industries.

DLI-6: Increase in female enrolment rate in 1Tls with PB Grant Agresments and I1Cs receiving
Industry Apprenticeship Initiative (TAI) Grants.

The repart of the IVA will eover the verification of various DLIs across all the above mentioned
four result areas of STRIVE. Additionally, for determining the semple size, the minimum
Confidence Level of 95% and P —Value of 5% and/or Sample Error £5% need to be followed.
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For DLIs 1, 2 and 6, the IVA will validale the data on the number of graduates (% ncrease from
baseline), number of trainees undergoing On-the<Job Training (OJT) (% of trainecs enrolled in
that academic year wndergone OJT), employment outcomes of ITI graduates (% of trainees
graduated from 1TIs in gainful employment one year afler praduation) and female enrollment in
all the ITls that have signed PB Grant Agreements (% of female trainees enrolled in 1Tls for that
academic year). The IVA will validate the progress reported by the ITls on the aforementioned
indicators on a sample basis. The sample size would be selected such that all the participating ITls
would be covered al |east once over the project duration. The IVA may need to travel 1o ITTs to
verify achievement on one or more of these indicators.

For DLIs 3 and 4, the IVA will verify the data submitted by the states on the reduction in
vacanoies of trainers (% reduction in vacancies of sanctioned trainers’ posts in government ITls as
compared to baseline numbers) and the number of participating states who have conducted tracer
studies. For verification of reduction in vacancies, the IVA will also include the number of trainers
engaped in contractual andf/or guest faculty mode (to be engaged for more than & months in a
year), apart from regular trainers. The progress of the indicator will be reported by the
participating States to DGT and the same will be validated by IVA on sample basis. For
verification of completion of tracer study by any state, the IVA will check the methodology and
sample size of the study along with approval of state level competent authority.

Further, for DLI 3, the IVA will also verify the roll-out of blended mode of learning under Craft -

Instniciors Treining Scheme (CITS) trades in Mational Skill Training Institute (NSTI) formerly
known as Advanced Training Institute (ATIS) on a sample basis. The IVA will verify the
methodology of upgradation of the selected trades and adoption of these trades in selected NSTIs

including the pedagogy of the trades.

For DLIs 5 and &, the IVA will verify all the data available with State Directorate/Regional
Directorate of Skill Development and Entrepreneurship (RDSDE) on the number of participating
ICs and female enrollment in apprenticeship programs run by these 1Cs, The targets of DLI 5 are
envisaged to be achieved before the on-boarding of the agency for the assipnment and hence, the
verification of the same will be camied out by the World Bank Team. The IVA will verify female
participation in 1Cs under their respective apprenticeship programs (% of female trainees enroiled
in that academic pear).

The IVA will develop a detailed verification protocol that builds on the verification protocol
contained in the Program Appraisal Document [PAD]' for collecting and processing of data
required for assessment and validation of key performance data against achievements of DLIs.
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3.1 Approach and Methodology:

3.1.1 Approach:

The [V A needs 1o conduct study and prepare a report on the findings related 1o the achievement of
physical tarpets,

In this connection, the [VA has to prepare and submit detailed methodology for data collection
which includes, inter alia, sample design, sample size, data collection, reach out plan and data
analysis procedure, with focus on the sctivities pertaining to the Disbursement Linked Result
[DLR] and DLIs of STRIVE. The World Bank team, who will be carrying out the verification of
the results till the selected agency is on-boarded, will share their methodology with the selected
consultant as a part of knowledge transfer to the incoming agency.

While preparing such a methodology; the IVA has to justify rationale behind choosing the sample
ensuring adequate representation of the States/SPIUs, ITls and ICs. These documents including
templates need to be shared with DGT and World Bank team for their review and due approval
has to be obigined from DGT. The IVA should ensure that data and information collected for the
process can be used for further reliability and verification checks.

3.1.2 Methadology:

The IVA, in order to verify the DLRs and DLIs on progress and process. needs to consider a
representative sample taking into consideration all the participating States/SPIUs, Union
Territories and program implementing units covered under STRIVE, The indicative universe for
the purpose of verification comprises of 36 States & UTs (SPIUs including SAMCs), two Central
Field Institutes, 500 ITTs (400 Government gnd 100 Private), and 100 1Cs (Annex-I and 11).

In this process, all the program implementation units have to be covered at Jeast once in a phased
manner during the assignment period of two years (two years plus one year extension subject 10
satisfactory performance). It is thus envisaged that hall’ of the total program implementation units
might be covered in each year of contract. Whilst following this process, appropriate distribution
and representation of all the program implementation units mentioned have to be ensured by the
IVA. In the process of selecting the sample size, the IVA needs to exclude the implementation
units already visited by the World Bank team in their verification till the agency is on-boarded.

! htpeifprojects worldbank org/P1 56867 Mang=en&isb=documents &b Tab=projectDocuments
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Im this connection, the |V A needs to select the States and UTs/SPILs, SAMCs, ITls and [Cs for
cach cyele by adopting appropriate statistical significance sample size determination method. In
order to determine the sample size, the minimum Confidence Level of 95% and P =Value of 5%
and/or sample Emror 5% needs to be followed.

The IVA needs to develop a scientific verification protocol to ensure daia quality assurance
pertaining to the DLR under ¢ach disbursement claim satisfying the DLIs outlined for the purpose.
Prior to implementation, approval on the same need 1o be sought from the DGT and the World
Bank.

The purpose of such physical verification of progress and achievements by NPIL!, SFIU, ITls and
1Cs is to validate operational performance parameters cutlined under the program through field
inspections and survevs, as required. The verification of the financial performance will also be
carried oul by the IVA on the line of activities outlined to achieve the DLIs.

Inspection and verification (on-site) of the data and support documentevidence provided by the
MPIU, SP1Us, ITls and 1Cs will also be taken up by the IVA. Interviews and discussions with the
trainees, trainers, personnel associated in implementation of the program and other stakeholders,
where necessary might be undertakén on a sample basis. The IVA may have 1o travel across
participating implementation units for verification related purposes.

The VA needs to carry out any other relevant activities as assigned and relevant for verification
under STRIVE.

(i) The basis for the verification by the IVA would include, but would not be limited
to the following:

a. The DLI Verification Protocal agreed between MSDE and the World Bank and the
verification plan that will be prepared by IVA for each DLI for each disbursement
claim as per Annexure 111,

b, The project manuals and implementation plan provided by DGT

. Project monitoring reports.

d. Report by the World Bank team on verification and achievement of DLIs/DLRs Il
the selected agency is on-boarded

€. Any contracts entered betwaen any of the project implementing entities and third
parties.

f Physical on-site verification, interviews and discussions with beneficiaries and other
stakeholders.

g.  Other relevant documents provided by DGT from time to time.
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(ii)

The methods and tools used in the assessment may include a combination of the
following:

il

Literature Review: The IV A needs to review documents and literatsre available and
relevant to accomplish the verification objectives. These documents may be the
PAD document of World Bank, Manuals and any other relaned
documents/reporis/literatures.

Key Informant Interviews (Klls): Klis are suggested to be conducted with key
stakeholders, including Ministry of Skill Development & Entreprencurship
(MSDE), MNational Project Implementation Unit (NPIU} of Directoraie General of
Training (IDGT), State Project Implementation Unit (SPIU) World Bank, 1Tls, state
societies, employers, industry representatives associaled with particular ITI,
trainess), Indusiry clusters (ICs) and State Apprenticeship Monitoring Cells
(SAMC). While doing so, the IVA should have adequate representation of all the
stakeholders, including those of the 1TIs who have signed PB Grant A greement, and
ICs.

Validation of project MIS reports: [Tls, ICs, SPIUs and SAMCs along with other
stakeholders will report project performance through NCVT and NSDC
apprenticeship MIS portal. The responsibility of the IVA is to verify and validate
the reporied data on sufficiently large and statistically significant sample method.

d. The IVA will collect quantitative data and information from the ITls, States and 1Cs

for verification purpose, Likewise, the gualitative data and information such as
photographs, videos, case studies, and success stories etc., uploaded in the MIS
portal will also be validated by the IVA. The results of the qualitative studies may
be tiangulated with the quantitative findings o draw conclusions relating
efficiency, effectiveness, constraints and risks related to the various DLIs, DLRs of
the STRIVE

3.2 DLI wise deseription of deliverables

L1 wise description is shared as Annexure 1l and Annexure [V,
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Scalability of various DL1s is ag follows:

l
DLI No

DLI Deseription ,

Scalability of Dishursements

(YesNo)

Increase in the number of graduates from ITIs that

have signed PB Grant Agreements

= Yenr 1 Yes

# Year 2 onward: No

[}

Lprovement m mcustrial tranmung and employment
outcomes for trainees and praduates for TTIs that

have signed PB Grant Agreements

e

Reduction w  [TIs" frainer ~vacancies and

mprovements in tromning of trainers
it Number nfpaﬂitipaﬁng states who have reduced

the vacancies of sanctioned trainer posts by at [ (1) Yes

least 20% in povernment ITls compared with [+

vacancies in acadenuc year 2017-15

2} Upgradahion and roll oul of four CITS trades

(1) Yes

Number of Participating States that have conducted
tracer studies

Yes

Number of ICs that have introduced at least 2
different apprenticeship programs within  ther
participating (member) industries

Yes

Increase in female enrollment rate in ITIs with PB
Grant Agreements and ICs recenving TAT Grants
(1) Increase n female enrolment across ITIs with

signed PEGAs
{it) Female enrclment in ICs receiving IAI grants

(1) No
(i) Yes
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DL1s, which will be achieved from year 2 onwards as per the DLI table, will be verified by the [VA
and the verification report will bz submitted o DGT with a copy 1o the World Bank along with
supporting documentation to enghle it 1o report the achieved resulis 1o the World Bank. The
verification report format might be revised, if required, based on the outcomes of the first
venflication process and reporting.

DLI Verification Protocol table is shared as Annexure 1V

4. Team Composition, Minimum Qualification Requirements for the Key Experts (and any
other desirable requirements which will be used for evaluating the Key Experts)

DGT will assess the demonstraled experience and capacity of interested coensulting firms applying
for this assignment for credible verification. The assignment requires a firm with experience in
recults- based programs financed by the povernment and/or externally aided projects in skills and
other allied sector, including but not limited to apprenticeship programs, on-the job training
programs and distant leaming, use of [T/ICT in supporiing similar programs, program
management, procurement and financial management, and experts in fiduciary, social,
environment and other scheme operational performance aspects.

The IVA will be expected to deploy sufficient amount of manpower required to successfully
deliver the tasks to ensure credible verification. An indicative manpower requirement for the
sssignment duration of two years must include Key Experts of suitable qualifications and
experience for the key positions as tabulated below.

Table 1 Minimum CQualification and Indicative Expericnce of Key Experts

5.00. ey Position MNos. inimum Qualification  and [[ndicative |
ndicative Professional Expericnce imated Man
ired ths
K1 Team Leader | Edasters in Economics or Statistics (or Equivalent to 3
sent  IVA  in similar qualification) from a reputed person months per

elfngs af mational LIniversity. year
vel Plan, supervise Professional with experience ofat
d manage the deast |5 years, and with strong
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S0, Key Position

M.

Minimuom Cualification
Indicative Professional Experience
Dhegired

and [Indicative

timated Man

onths

coordination of entire
VST Erme Rl

background in project management,
independent verification, data
eollection, data analysis, monitoring,
and  evaluation. Exceptional
leadership skills to manage diverse
stakeholders related to managing and
imparting training in skill eco system
gnd  lead clients. Experience of
working on externally aided projects

referred.
/he should have about 10 years of
emonstrated experience in
@ssessment  andfor  evaluation of
idwc!upmml seclors  programs
referably  vocational education)
required).
he  incumbent  should have
riefnce  in  managing projects
nvolving quantitative data collection,
questionnaire design end large-scale
surveys with a large pgeographic
spread.  Exposure (o rendomized
control  frials, propensity  score
matching, regression, and desipn
elfects is preferred.

K2 Monitoring & (1
Evaluation (M&E)

Specialist

Masters in Business Administration
with engineering background from a
reputed University, and more than 10

Equivalent to 3

person
per year

maonths
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s.no. Key Position

Mos.  |Winimuom Crualification and

Indicative Professional Experience
Desired

rndi:ltiw_‘
Fstimated  Man
Months

dssist in designing the
yemplaie Jor
information [froum
srakehalders  required
for azsfimment  amd
further  evaluate the

o ETaT CHEICEEs

ears of relevant experience in labor
aml'l\:et issnes and ME&EE.

?The expert should have the experience
of designing and conducting rigorous
urveys of development technical and
ocational education and training
(ITVET) projects. Experience in
conducting tracer studies and impact
evaluation af large scale national /
itate level projects of Gove. of India or
State Govi,

7 years of experience in monitonng
and  evaluation of development
programs in  areas  of  vocational
cducation/skill development managed

tl imparted by large public/private
Esmhtishmams. Proficiency m using

istical aralysis software, such as
STATA, SPSS, and MS  Excel,
Dualitative data  analysis  software
(such as Q5SR) will be added

pdvantage.

K3 Apprenticeship Expert
A gxint deam i

verification af

Post-Graduation or cquivalent with at
least O vears' experience of working
with organizations dealing with
Apprenticeship Training £ hiring of

Frp]:wmticm- Knowledge of

Equivalent te 3
PETS0On manths
uring 2 years

Wk
ot =iy e Prof, Himanshy Rad
FrésmRDiiractar
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Wis By Frabandn Seikhar
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S, h':ey Position Moz Fl-'linimum COalification and (Indicative
Indicative Professional Experience  |[Estimated Man
j esired onths
pippeniiceship 'T;pprentir:eship gystem in  India
peiated Dils including spprenticeship Act. 1961
?m:l further amendments. Experience
of working with industry/industry
associations! industry clusters
K4 Curriculum Expert 1 Post-graduation or equivalent with &t |[BEquivalent 1w 3
A sl feam .Fnl least B years of experience of |person maonths
+v'-E'F'Jfﬁﬂ'ﬂ!F'ﬂﬂ a developing curricula for vocational  uring 2 years
curricula specific training in different sectors
éDH.r
K5 Institutional 1 Bachelor’s degree in engineering with [Equivalent tw 3
Development Expert at least 8 years of experience of jperson maonths
A saist feam i working on national level / state level |during 2 vears
perification af projects in the ekill development /
nrofessional wvocational education sector with the
developmeni  specific Government and private sector
DLIs
K6 IT Specialist 1 B.E./B. Tech/MCA with 6-10 yvears [Equivalent w0 2
Plan and supervise of experience in MIS development |person months per
cansolidaiion, and management especially in large- [vear
concnrrent validation, scale  monitonng  and  evaluation
Processing el projects.
ianalysis of data
K7 Statistician 1 Master's degree in Statistics from |[Equivalent to 2
dssisi  the team in reputed University having at least 5 jperson manths
delermination of vears of relevant experience in jper vear

W.r

. Ry TPt Himanshy Rai

FEsmeilirechor

WRel m e el

indian Instiule of Managament indora
i [P rabandi Shichar
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S.no.  Key Position Nos, Minimum  Qualification  and |Indicative |

;:[ndit:uthfﬂ]’mfminnal Experience  |[Estimated  Man
?Jim:l onths

sample  size, sample designing and Ennﬂilc;ing evaluation

desipn, desion of study Audies, tracer studies, larpe scale

yools,  data  analysis surveys and doing empirical rescarch

usinng STATA,  SPS§ re requined.

]

other siatistical

sefiweare,

K8 Report Writer 1 Master's  degree  in Engl'igi:, Equivalent to 2
Producing Tournalism, or Mass Communication [person months per
professiomally edited from a reputed University with more [year
and formatied reporis than 5 vyears of relevant work
it form and subsiance experience in report writing. S/he will

ceptable o MSDE edit drafis of reports prepared by the
and World Bank IVA.

K9 Central  Field Co- |l F\flz.sl.el"s degres in Social Work, Rural Equivalent to 3
ordinator anagement, Economics, or other person months per
Assist  the ieam i elevant  disciple from  reputed |year
plarning  fleld  visits niversity. Hishe should have more
and co-ordinating with an & years' experience of working as
field  surveyors o field coordinator in any Independent
fensure fimely Verification Agency (IVA). Should
cnmpletion af have experience of conducting and
crssignment supervising surveys, studies of similar

nature.

S/he  should have experience in

supervising data collection, analysis

|an-:t man management.

W

wl. fanley =Prof. Himanshy Pad T41Pa,
Bt Direclor
AREND YEE e =

fevdian Instilute of Managemant Indore
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S.ne. Key Position Nos.  Minimum Qualification  and |Indicative
Indicative Professional Experience  |[Estimated  Man
Desired Tanths
Should be fluent in English and Hindi | -
with  cxcellent English  writing,
spoken and presentation skills.
Table 2 Minimum Cualification and Indicavive Experience of Non-Key Experts
51 Na, ition MNos, Minimum Omalification/Indicative Indicative
r" Experience timated Man
| ! onths
INK1  Field Surveyors 5 (1) Preferably with a degree in Social Equivalent w© 3
[i] Asxist central Work, Rural Management, Economics, person months per
field coordinator in Engineering or other relevant disciple, vear  for  each
planming oul and and more than 3 years® experience of position
conducting the conducting surveys.
FLPVEVE. [ii] Prior knowledge of surveying and
fii} Assist in collzcting data in skill eco systemwill
collecting reguired b preferable.
freld data

While evaluating Technical proposals, CVs of the Key Experts proposed by the Consultant will be

evaluated with respect to the indicative qualification and experience specified for each position in

the above table 1.

5. Reporting Requirements and Time Schedule for Deliverables

a

The [VA shall carry out the assignment under the overall supervision of MSDE. However,

day-1o-day coordination of activities for the verification process shall be managed and coordinated

>

by NPIU under MSDE.

M.
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b, The MSDE, DGT, NPIU and SPIU representatives shall provide the IVA with relevant
data and documents necessary 1o verily DL achievements and shall ensurc that it has access (o all
project sites and locations.

C The IVA shall submit the following reports to DGT, with @ copy to the World Bank asper
timelines stipulated belaw :

1. Develop and fumnish to DOT and World Bank an Inception report {for DLI
verification) in 2 Parts within one month of contract signature and prior to
commencement of verification process.

(i) Part 1 will cover tech-enabled templates in which it szeks input data from DGT
that i to be verified by the IVA.

(i) Part 2 will contain its own verification plan for each DL1. Venfication plan will
include detailed work plan with staffing and vemfication arrangements
proposed by IVA for each DLI that would be claimed by DGT [or each
disbursement claim for verification. This will also cover IWA's team
composition, names of sites and offices that weuld be visited, agreed days and
dates for each visit, details of the field survey to be carried out by the IVA,
coordination and logistics arrangements needed by IVA and output formats for
cach sile visit that will go in the IVAs verification report. VA will seek DGT
approval of such verification plan included in the Inception Report,

2, Develop and fumish to DGT and World Bank baseline verification reports for DLIs
(single report covering all relevant DL1s for the baseline year 2017-18) in the form
and substance acceptable to DGT and World Bank. The consultant needs o ensure
that 20% of the number of Implementing Agencies (i.c. State, IT1, IC etc.) are
physically verified while submitting the baseline report,

i Dievelop and furnish to DGT and World Bank annual verification reports for DLIs
gtarting from Year 2 in Annexure II1 (single report covering all relevant DLIs for
that particular year} in the form and substance acceptable to DGT and World Bank.

4. Submit an ‘assignment completion report” containing summary of work done and
suggestions for strengthening the verification protocol and process for fulure use by

DGT and Weorld Bank. The report shall be in the form and substance acceptable to
DGT and World Bank.

1. ey sriProf. Himenahu R ,‘\g 16|Pa
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. Deliverable and Deadlines

Task Task Deliverables Description IDeadline
Deliverahles
Number
I Inception report |Refer para 5.c. | of ToR [Tg+ | month
finclusive of approved
verification plan)
2 Baseline Validation |Refer para 3.¢, 2 of ToR [T+ 4 month
Report
3, DLI Verification Report for The VA is required to [Report to be prepared
Year-2 according to carry  out  wverification pnd submitted to DGT
Annexure 11 (FY 19-20) inst each DLI claim with 2 copy to the World
L pz and when asked by Bank within 30 days of
3. L1 Verification Report forbyepE, 1t is envisaged herification  of  all
Year-3 asccording to number of such pelevant DLIs eachvear.
nnexire 1 (FE29-21) tcri fication exercise will
;. TR e e
: two times in a year with
for Year-4 according to v faleogine P
ﬂnrte:dr.ure [l (FY 21 -_IE} F‘Ulﬂ*ﬂ]}' agreed
- Subjected to extension of : )
ufficient time period by
fhve:comimet . MSDE,
ach report would cover
he verificationof all 6
LI verification
or that particular year
s per DLI werification
redocol.
5, Assignment  completion ’R;ﬁ:: para S.c.4 of ToR  [Within 45 days of To+2
Itepnn years
hi, ﬂ.m_l‘
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6. Client's Input and facilities to be made available to the consultant by the clicni:

L Give access to all the required documents, correspondence and any other information
associated with the project and assignment, as felt necessary by DGT in discussion with [VA
i, Provide administration support in coordination with States to facilitate timely

implementation of the assignment

7. Compesition of review committee to monitor consultants work

DGT will appoint a senior person during contract negotiation who will monitor and coordinate the
study activities of the IVA. The designated person will closely follow up with IVA and provide
necessary guidance during the assignment. The designated person would provide all the necessary
support to IVA and ensure access to ITls, [Cs, enterprises and other stakeholders. This support
includes provision of relevant information and documents, facilitation of contact to ITls,

enterprises and other stakeholders, and organization of meetings.

% Reporting Progress:
The IVA needs to prepare a detailed action plan and submit progress report to DGT, with a copy
to World Bank, on a regular basis at timelines mutually agreed with the DGT. The progress reports
should highlight the progress on assignment and various issues concerning efficient and timely

execution of the assignment. In case of any deviation in the actual progress of the approved

program, the 1V A shall produce, at the request of DGT, a revised work plan and staff as required

to ensure completion of the assignment within the stipulated time for completion.

9. Copyright

All materials and documentation during the assignment will be the sole property of DGT.

s
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Annexure 11
List of States and UTs pnder STRIVE

Sk No

Mame of States & UTs

Andhra Pradesh

Arungchal Pradesh

Assam

Bihar

Chhattisgarh

Delhi

JET

Gujaral

W S| wd) o mSm| o Wh]| e L] RS

Harvana

[
=]

Himachal Pradesh

=
—

ammu and Kashmir

(o]

Tharkhand

Lk

karnataka

LH‘ 14

Kerala
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51 No |Nnme of States & UTs
15, |Madh3ra Pradesh
16. Fv[aharashtm
17. r.hnipur
18, ih‘legha]ajm
19, Mizoram
20,  Nagaland
21. DIrissa
22, Punjab
23 Hajasthan
24, FEikkim
25, [Tamil Nadu
26,  [Telengana
27, [Tripura
2B, Littar Pradesh
29, |Uttarakhand
30.  [West Bengal
3, Andaman and Nicobar Islands
32, Chandigarh
33, Dadra and Magar Haveli
34. Pﬂm an and Diu
15, Lakshadweep
a6, Puducherry
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TEAM COMPOSITION, ASSIGNMENT, AND KEY EXPERTS” INFUTS

FORM TECH-6

Position (as per Home | Time Input in |
i ki Technical proposal) /Field | Person/Month |
L Prof. Himanshu Rai Team Leader Home | 2
) Home | 1
2 Prof. D.L.Sunder Curriculum Expert Field 11
Home | 0.75
3 Prof. Prashant Salwan M&E Expert Ficld [0.75
4 Prof. Sushanta K Mishra Development Expert Home | 0.3
5 Prof, Pritam Ranjan Statistician Home | 0.75
&) Mr. Arunendra ¥ IT Specialist Home | 3
7 Mr. Gopal Singh J | Apprentice Expert Home | 3
! Ms, Amrita Baid | Report Writer Home | 3
Y 3 5 Home | 2
9 Ms. Ponja Sharma Central Field coordinator Field 11
Home | 3
| Rt Field | 6
. | Home | 3
Ak Field |6
Home | 3
St . Field |6
Field Surveyors Hore | 3
gt Field | 6
Home | 3
e Field |6
= Home | 3
Al Field |6
Other support staff/ contingencies
Research Assistant Home | 10
Data Entry Operator Home | 12
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ANNEXURE 1: CV'S OF THE KEY EXPERTS

b
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CURRICULUM VITAE (CV): Dr. Himanshu Rai

Mame of Staff : Himanshu R

Proposed Position : Team Leader

Employer : Indian Insiitute of Management Indore
Date of Birth (DD/MM/YYYY) : 25/12/1969
Mationality/ Country of Residence : Indian/ India

EDUCATION

e [Indian Institute of Management, Ahmedabad, India, June 2000 — May 10035
Fellow of [IM Ahmedabad (Ph.D.), Doctorate Thesis Topic: An Exploratory-
Formulative Study of Executive Dispute Handling Capability: Morphology:,
Measurement and Modalities.

« Karnataka Regional Engineering College, Surathkal, August 1987 - July 1991

B.E. Electrical and Electronics Engineering, Division: 15t

PROFESSIONAL EXPERIENCE

Director, Indian Institute of Management, Indore (31 December 2018 onwards)
As the Chiel Executive Officer of IIM Indore, my mandate is to provide leadership to the
institute and help it achieve its true potential in ling with its Mission.

Professor, Indian Institute of Management, Lucknow, Indig, (February 2017 to December
2018), Associaie Professor (October 2009 to August 2014; September 2016 to February
2017), Assistant Professor (August 2006 — October, 2009) (IIMs are ranked among the top
B-Schools in the World)

o Designed and developed the course outline, course material and methodology, and
teaching/taught the following courses:
& Human Resource Management (MBA Core Course)
Behavior in Organizations (MBA Core Course}
Communication for Management (MBA Core Course)
Intemational Business Communication (IPMX Core Course]
Strategic Business Negotiations (MBA Elective)
Leadership through Literature (MBA Elective)
Justice, Ethics & Morality (MBA Elective)
Framing ldentities and Roles through Exploration (MBA Elective)
Training & Development (GMP Elective)
Advanced Research Methodology (Doctoral Program)

11"[*. o F R HEERTY H
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& Spearheaded the executive programs team as the Chalrperson, Management
Development Programme of [IM Lucknow from 2013 fo 2014 and helped inorease
revenues by 50%. The 1M Lucknow MDT trains over 1200 execulives cvery year
through over a 100 programs of durations ranging from 3 days 1o one vear,

* (Conducted the Common Admission Test (CAT) 2010 ftor the Indian Institutes of
Management as Convener for CAT-2010 and successfully achieved critical success
parameters better than global benehmarks.

* Coordinated all intemmal & external communications of [IM Lucknow as Chairperson,
Corporate Communications & Media Relations from 2011 1o 2013,

o Coordinated Common Admission Test (CAT) and admissions at [IM Lucknow as the
Chairperson, Admissions fram 2009 w 201 ].

s Coordinated activities of the HRM area as the Chairpersen, HRM Group from 2009
o 2011,

» Conceived, developed and conducted Management Development Programs for
working executives (including in-company programs) on Siraiegic  Business
Negotiations, Leadership Developmen, CUrisis Managemeni, Advanced Research
Methodology for Social Sciences, Decision Making and Effective Communication.

Dean, MISB Boceoni, India Campus of Bocconi University, Milan, Italy, and 5DA Professor of
Organization & HRM, SDA Bocconi School of Management, Milan, Italy: September 2014 to
August 2016

o Spearheaded the business school in India in its guest for growth; suceessfully conceived
and implemented the strategy to double the PGP Admissions in a vear

« Strategized Bocconi’s presence in India through the business school and relaed
branding activities
Hired and mentored faculty in India, while optimizing faculty resources from Milan
Laonched and managed niche executive programs; successfully launched an editionof
International Executive Masters in Business {18-month, weekend program), and two
editions of Executive Program (6 modules of 3-days spread over 10 months) in
Business Anavtics

s Created strategic partnerships with business schools and corporate houses across the
globe

XLRI Jamshedpur, Asst, Professor, India, June 2005 — August 2006 (XLRI is ranked a5 the
top B-5chool in Human Resource Management in India)

* Developed the course outling and methodology, and taught the following core courses
o PG students (regular MBA and Satellite Program):
o Introduction to Human Resource Management
o Human Resource Planning
e Conceived, developed and conducted Management Development Programs for
working executives (including in-company programs) on Negotiation Skills and
Written and Oval Communicarion Skills,
F\T‘ Presided over the XLRI Campus Club, the faculty body overseeing social and cultural

mitiatives of the institute,
. firflyg T/ Prof, Himenshu Rai
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Designed and developed the vision and implementation plan for the institute’s Satellite
Program as a member of the Satellite Program team.

Designed and developed the vision and implementation plan for the institute's
Entreprencurship Program as a member of the Entrepreneurship and Incubation Cell
teann.

Tata Stecl, Jamshedpur, India (Graduvate Trainee - Senior Officer - Asst. Manager)

October 1991 - April 2000 {Tata Steel is one of World's largest Steel Companies)

Spearheaded a Quality initiative, leading cross funciional teams to design and develop
IS0 900 systems for Quality Assurance, Project and Corporate Communications
Divisions over a period of 4 vears.

Led an engineering team, commissioning the electrics for USS 200 million, 2-million
ton Steel Melting Shop, with outstanding results.

Led an engincering maintenance team of 25 people as the Sectional Head of Electrical
Operations Division of the 1-million ton Steel melting shop, with consistently
outstanding results,

Coneeived, developed and disseminated the “Communication Policy™ for Tata Steel.
Conducted pre-certification audits for various Departments of Tata Steel as a Trained
Ouality Auditor,

Designed and developed Tata Steel™s Intranet Website and Andio-Visual Studio for
its own Cable TV Channel.

SELECTED CONSULTANCY ASSIGNMENTS

N

Wl Iy 5y

IVA for SANKALP: Verification of claims against Disbursement Linked Indicators
for the World Bank Supported SANKALP initiative of the Government of India (2018-
1)

GST Cadre restructuring for the Commercial Tax Department of Govt, of U.P.
Strategic Consultancy for Planning Commission of India.

Designed and conducted Online Recruitment exam for senior managers of UP State
Road Transport Corporation

Manpower Evaluation of UP State Transport Corporation, Govt. of U.P.

Designing HRM systems for contract employess of UPSRT, Govt. of ULF.
Restructuring of Metal Handicraft Service Centre, Moradabad to make it a Centre of
Excellence, Ministry of Textiles, Govt, of India,

Designed and developed the Strategic HRM Systems, and rationalized the Promotion
Policy for the Indira Gandhi Rashtriya Udasan Academy (IGRUA).

Developed the blueprint [or “Functional Automomy™ of MNational Sugar Institute,
India, one of the premier institutes in the world imparting training to scientific
personnel for the services of Sugar and Allied industry in India.

Designed, conducted and prepared a Baseline Survey Report for the villages of
Giujarat, India, in sssociation with International Finance Corporation as a Short
Term Temporary Consultant with the World Bank.
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= Consulted with the SEWA Trade Facilitation Centre, the trade wing of Self Emploved
Women's Association (SEWA), India, in association with Intermational Finance
Corporation, Developed and designed the Strategic Plan and the relaled Action Plan
for it efTective functioning and fund peneration. The plan has since heen successiully
implemenied,

MEMBERSHIF IN PROFESSIONAL ASSOCIATIONS
AFFILIATIONS

o  Member, Academy of Management (AOM).
# Past Member, HRD Advisory Council, Powergrid Corporation India Limited.

s Past Member, Steering Commuttee, CMAT, AICTE.

« Participant of the Harvard Global Collogquinm on participant-centred learning,

= Past member of Editorial Review Board for Seuth Asian Journal of Global Business
Research (Emerald Publications)

= Reviewer for Human Resource Development International, a scholarly peer-reviewed
Journal

s [Reviewer for Inderscience journals

Reviewer for Alrican Joumal of Business Management, a scholarly peer-reviewed

Journal

Reviewer for [IMB Management Review, a scholarly peer-reviewed Journal,

Reviewer for Métamorphosis (1IM Lucknow]), a scholarly peer-reviewed Journal.

Reviewer for Sage Publications, and Cengage Leaming India Pvt. Lid India.

Past Member of Executive Council of Lucknow Management Association.

Member of High Level Advisory Committee, Cooperative Societies, Govt. of UP,

[ndia.

s« Past Member of the Interview and Group Discussion Panel for selection of
Probationary Officers for State Bank of India (2005-2007).

" & & & =

HONORS

= Best Teacher in HEM award, Dewang Mehta Award, 2017; Dainik Bhaskar Group,
2013

« Best in-session presentation award at the 2012 Costa Rica Global Conference on
Buginess and Finance, San Jose, Costa Rica.

# [Infosys Fellowship for academic and rescarch excellence at [IM, Ahmedabad (2000-
2001}, The Fellowship was awarded to 2 students in that academic year.

* National Talent Search Examination Schelarship from Government of India for
academic excellence (From 1986-1%%1). The scholarship was awarded to 750 students
from across the country in that academic year,

* ‘A’ Level Certificate from Tata Steel Adventure Foundation for rock climbing and
rekking expedition in the Garhwal Himalayas.

[t :
Tt ey erProf, Himanshu Rai
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DOCTORAL GUIDANCE

s Guiding | doctoral student al 1IM Lucknow and have been on the Thesis Advisory
Committee of several others

«  One PhD student from AKTU awarded the doctorate, Guiding two other PhD students
from other universities

ADVISORY BOARDS

= Member, Academic Advisory Board, [IM Siemaur, DIT Dehradun, Jaipuria
Institutions, Techna Group of Institutions, The Infinity School
Chief Mentor, National HRD Network, Lucknow Chapter, India
Advisor, Streaminge Solutions Py Lid, a startup that s working on adding
intelligence to video experience

o Advisor, Subhag, a Medical Device Engineering startup

SELECTED PUBLIC SERVICE WORKS

= On the direction of Hon’ble High Court of UP (a5 a response to a PIL), and UP Police,
conducted 2 study on the Impact of Licensed Weapons and Celebratory Firing on
Cieneral Public in UP. This report has been named “Himanshu Rai Report™ by the
High Court who has directed the Staie to implement the recommendations given
therein.

e On the request of UP Police, conducted én experimental study to look at the “The Effect
of Weekly off on Job Satisfaction, Organizational Commitment, Work-Family and
Family-Wotk Conflict of Police Personnel”. Based on this report the state government
has initiated the process of giving weekly ofT to police personnel in LIP in a phased
MAanner,

PUBLICATIONS

Books & Book Chaplers

« Rai H. (2017). Negotiation, McGraw Hill Education.

= Rai, H. (2005), The Role of Hinduism in Global India and her Business Ethics. In
Capaldi, N, (Eds.), Business and Religion: A Clash of Civilizations? Salem, MA:M&M
Scrivener Press, 379-389.

s Rai, H. (2005). The Emerging World Trade Regime, Social Clause and Implications
for Employee Relations Management. In Chawla, K.N., (Eds.), Enhancing Global
Business Competitiveness, Delhi: Wisdom Publications. 160-175

Scholarly Papers (Peer Reviewed)

« Rai, H & Bancrjee, B (2019), The ole of gender and leader tenure in the relationship
berween Spirituality & Ethical Leadership. The Indian Journal of Industrial Relations,
54(3), 497-515

E +  Wohlgezogen, F & Rai, H (2018). Dialogue: Lessons on Competence and Character
M from President Donald J Trump. ﬂrganr'zﬂﬁfmaf Dynamics, 4?{|1 ), 54-62
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Saxena, N & Rai, H. (2016). Carvelations and organisational efTeets of compensation
and benefits. job satisfaction, carcer satisfaction and job stress in public and private
hospitals in Lucknow, India. Avic Pocific Journal of Health Maragement, 11(2), 65-
74

Singh, 5; Kumar, K; Bhattacharya, A & Rai, H. (2016). Estimating and testing the
significance of comelation coefficient obtaned from truncated bivariate normal
distribution. Journal of Interdisciplinery Mathemaries, 19(2), 245-251

Shukla, A & Rai, H. (2015). Linking Perceived Organizational Support to
Organizational Trust & Commitment: Moderating role of Psychological Capital.
Crlohal Buxiness Review, 16(6), 98 1-996,

Rai, H. (2015). Education & Skill Development: Creating an Emplovable Work force.
CFO Insights, 6, 38-39.

Saxena, N & Rai, H. (2013). Impact of Performance Appraisal on Organizational
Commitment and Job Satisfaction. intermational Jowrnal of Engineering and
Management Sciences, 6(2), 95-104,

Shukla, A & Ral, H. (2015). Interactive Effects of Psychological Capital and Perceived
Support in  Developing Trust and Commitment among Indian 1T
Executives. Employment Relations Record, 14(2), 66-87.

Saxena, N & Rai H. (2015). The comrelation effects between recruitment, selection,
training, development and employee siress, satisfaclion and commitment: findings
from a survey of 30 hospitals in India, Imternational Jowrnal of Healthcare Technology
and Management, 15(2), 142-161.

Rai, H (2014). An Exploratory Study on the Morphelogy and Measurement of
Spirituality: Development of a Scale. Infermational Jowrnal of Indian Culture and
Businesy Management, B(4), 459472,

Rai, H (2013). Empowering your Conscience. Complete Wellbeing, 8(2), 87-88.

Rai, H and Singh, M. (2013). A Study of Mediating Variables of the Relationship
between 360-degree Feedback and Employee Performance. Hwman Resource
Development International, 1601}, 36-73.

Rai, H. (2013). The Measurement of Negotiating Ability: Evidence from India. Global
Jowrnal of Business Research, 7(4), 109-125,

Rai, H. {(2012). Leadership Styles. Cascade, 192), 7-9

Kumar, M, Singh, 5, Rai H, and Bhattacharya A. (2012), Measuring Humane
Orentation of Organizations through Social exchange end Orgonizational
Identification Facilitation and Control of Burnout and Intention to Quit. farermaifonal
Jowrnal of Organizational Theory and Behavior, 15(4), 320-547.

Rai, H. (2012), Book Review. Samuel Paul; A life and its lessons: Memoirs, Samuel
Paul. Metamorphosiz, 10 (2}, 101-105. _

Rai, H {2011). Leadership through Literature. Good to Great: Ideas, Imagination &
[nnovation, LBENAA 25-29

Rai, H (2010). HRIS: lszues and Implicafions. Gitam Journal of Management, 8(1),
[ Q-2 000,

Koumar, M, Rai, H, and Pati, 5.P. (2009). An Exploratory Study on Negotiating Styles:
Development of a Measure, Fikalpa, 34(4), 3749,

Rai, H (2009). Business Eduweation-Motivation to Learn-Knowledge and Skills
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Others:-

Rai, H (200%). Strategic Human Resource Management: Issues and Effects. Evolution,
1{1), 20-24.

Rai, H (200%). Gender Differences: Ingratiation and Leader Member Exchange (LMX)
Quality. Singapore Management Review, 31(1}, 61-72,

Rai, H (20{8). Political Dynamics and Employee Relalioaship Management. Joursal
af Indian Managenrent and Strategy, 13(4), 40-43.

Rai, H and Kothari, J (2008), Recruitment Advertising and Corporate Image: Interface
between Marketing and Human Resources. South Asian Jowrnal of Management, 13(2),
47-60.

Rai, H and Wadhwa, C (2008). Effect of Employer Branding on Recruitment
Communication Media: Perception of Graduating Students. Pratibinba, 8(2), 45-53,
Rai, H. (2008). Managing Trade Unions at the Firm Level and the Dynamics of
Callective Bargaining, Indian Jowrnal of Industrial Relations, 44(1), 117-129.

Rai, H and Kulkami, V. (2008). How Close Can You Get-The Effect of Proxemicson
LMX, lefaian Journal of Management Research, 7(9), 7-13.

Rai, H. {2008). Disputes and Dispute Resolution; The Effect of Union Density on
Employee Intention to Quit-an Indian Study. Management & Labowr Studies, 33(2)
200-300.

Rai, H (2008). Factors affecting Promotion: Age, Gender and Mentorship, Pragman
Jovirnal of Management, 6(1), 1-6.

Rai, H. {2007). Dispute Handling Capability: Morphology and Modalities-
Development of a Model. Management & Labour Studies, 32(2}), 183-202.

Kaul, A., Ansari, M., and Rai, H. (July 2006). Gender, Affect and Upward Inflluence.
Jowrnal of Asia Entreprencurship and Sustainability, 2(1), 2-31.

Rai, H. (2004}, Book Review. Negotiated Change: Collective Bargaining,
Liberalization and Restructuring in India. C.5. Venkataratnam. Fikalpe, 29 (3), 155-
157,

SELECTED TRAINING PROGRAMS

™

Helping Lal Bahadur Shastri National Academy of Administration (LBSNAA),
Mussoorie to develop a training module on “Ethics and Anti-Corruption Strategics™ for
all Indian Administeative Services officers across career phases.

Designed and conducted 2 *Training of Trainers™ on Negotiation Skills for faculty
and senior management of LBSNAA Mussoorie, the training institute for ALL
bureaucrats of India. Subsequently this module has been adopted to train all 1AS
officers in India gcross carcer phases.

Designed and conducted workshops on “Crisis Leadership” for a large Oil company
Designed and conducted a series of workshops on “Creating Sustainable
Performance at Dealership” dealers of a large auto organization in India.

Designed and conducted Workshop on “Negotiation Skills” for senior and middle
level executives of organizations in India.

Designed and conducted Training Programs on “Strategic Business Negofiations”
and “Developing Negotiating Ability” for multinationals and other organizations
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Designed and conducted Training Programs on *Effective Communication Skills for
Leaders™, for multinationals end organizations across India.

Designed and conducted Workshop on “Advanced Research Methods in Social
Seienees™ for doctoral students in India.

Conducted workshops on “Communication Skills”, “Positive Thinking™, and “The
Art of Quizzing™ for several organizations in India.

SELECTED INTERNATIONAL REFEREED CONFERENCES

Paper on Ethical Leadership at 2017 Academy of Management Conference at Atlanta
Invited session on “Eradicating Corruption™ at 2016 Academy of Management
conference at Anaheim.

Invited session on “Eradicating Correption™ at 2015 Academy of Management
conference at Vancouver,

Paper, titled “An exploratory siudy en the morphology and measurement of spivituality:
Development of a scale™ presented at 2012 Costa Rica Global Conference on Business
and Finance, San Jose, Costa Rica, May 22-25, 2012, Received the best in-session
presentation award.

Paper titled “An exploratory-formdative study of measurement aof negotiating ability:
Development of a scale.” presented at gnd Bangkok Intermnational Forum on
Indigenous Management Practices (BIFIMP) 28-31 August 2011, Bangkok, Thailand.
Paper, titled “An exploratory-formmilative siudy of measwremeni of regotiating abilfiy ™

presented at 15™ Anpual South Daketa International Business Conference, Rapid
City, South Dakota, USA. October 9-12, 2008.

Paper, ttled “An explorafory siudy on the morphology and measurement of
sprivituwality " presented al AGBA and AAM Joint World Congress, Penang, Malaysia,
May 21-23, 2007.

Paper, titled “Gender Differences: heratiation ond LAMX", presented at 6 Asia
Pacific ABC Conference on Management Communication at [1M Ahmedabad, India,
December 14-16, 2006,

Paper, ttled “Recruifment Advertising and Corporate Image: Interface benweer

Markeitng and Human Resources”, presented at IMAIMS Intemational Conference
on Management at [IM Ahmedabad, India, January1-4, 2006.

Paper, titled Dispute Handling Capability: Morphology and Modalities-Development
of @ Model, presented at Second Intemational Biennale on Megotiation, at Paris,
Movember 17-18, 2005,

Session proposal (“The DNA Model: Developing Negoriating Ability™) presented at
Harvard PON-ESSEC IREME ncgotiation pedagogy conference at ESSEC, Paris,
Movember 14-15, 2005,

Paper, titled Fow close can you gei-the effeci of Proxemics on LMX, presented at ond
AIMS International Conference on Management at [IM Calcutta, India. December 18-

hll* 31, 2004,
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s Paper, titled Disputes and Dispute Resolution-An Indiay Cave Swdy, accepted for
presentation and published at 2004 IABE Annual Conference, Las Vegas, USA,
Oretober 17-20, 2004,

e Paper, titled Hinduisn, Business and Erkics, accepted for presentation and published at
the International Ecumenical Conference, Loyolas University, Mew Orleans, June 10-
13, 2004,

INTERESTS

s Answering questions on management, philosophy, education, litemture, yoga,
mountaineening in India, and psychological isswes through my column
AskHimanshuRai, and developing perspectives on contemporary issues and literature
through my blogs on my website www.himanshurai,com

e Yopa (Practice and teaching): Currently teaching Yoga o people through the
Patanjali*s Ashtanga method.

=  Adventure Sports: Led over a dozen expeditions in the Garhwal Himalayas, scaling
heighis at 20000 fect. These include Everest Base Camp, Kalas Patthar Peak,
Magakarsang Peak, Rudragaira Peak, Khatling Glacier, Chandrashila Peak cte.

o Quizzing: Designed, crested and conducted over 50 Quiz Shows across the country.

» Stage; Directed and acted in half a dozen Plays {English}, and one Opera.

s Reading: Voracious reader of Classical English and Sanskrit literature besides both
fiction and non-fiction genres,

= Music: Connoisseur of Western Classical and Hindustani Classical Music.

« TEDx talk on “Ethical Leadership: Lessons from the Vedas
on hitps,/fwww, youtube. comdiwatch™v=PknlulaX51o

Contaet Details: Tel: +91-731- 2439501(0) Mobile: +91-945093% 139
E-Mail: himanshu(@iimidr.ac.in

Webhsite: www himanshurai com
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CURRICULUM VITAE (CY}): Dr Prashant

1. Name of Staff : Dr Prashant Salwan

2. Proposed Position : M&E Specialist

Salwan

3. Employer : Indian Institute of Management Indore

A, Date of Birth (DD/MMYYYY) :

08/08/1974

5. Nationality/ Country of Residence : Indian/ India

6. Edocation :

A e —,

S# [Degree/certificate or other  School, college egrecicertificate Issuing  Vear
pecialized education and/or Unive rsity  [University/ Board/ Agency Obtained
biained Attended

1  |British Gl.]mlml C[r:n:w::ning ;!ﬂnnr.!nn _Sn:hml of ondan Sichool of Beonomics

Seholarship in Globalization Economics and d Pelitical Science Uniited 2004
pnd Leadership Political Seience Kitpdom
United Kingdom,
Doctor of Philosophy PhiD, niversity of Pune g :
> [ Economics and Technology findia University of Pune India 2003
Elralepy)
Fost Graduate Diploma in 151 Ministry of s i
1 (International Trade ndustries {Govt. of s ]".-'Imﬂl:y_ of Industries 0
(PGDITM) ndia) (St of lncia)
Master of Business et P Iniversity of Pune 1996

* | dministration (MBA) 3 kel

A . Utkal University, Bhubaneswar,

5 [Bachelor of Science (BSc) M College Orisas 1994

7. Professional Certification or Membership in Professional Associations:

Membership in Professional Associations and Publications: Strategic Management Society

SMS, AIB, AOM
. Other Relevant Training! Certilication:

1B: Advance Research Courses / Training

5. No. | University/Tnstitution

Course

Year

London School of Economics
and Political Science , United
Kingdom

Statistical Methods for Social
Research using SPRS

August 2015

AlIB 8E Dr Jim Robins ,

VA Vienna University
ML T | A [T e T [

Survey Fesearch

Oct 2014
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; AlB SE Dr Joc Hair, Partial Least Squared PLS —
J Kennesaw State University Structural Equation Modeling
Workshop
University of lllinods at Training in leadership for
i Urbana Champaign. higher education institutes TWFRAD
Global Colloguium on July!
5. Harvard Business School, Participant Centered Learning: At
Boston Qualitative Research 2010
Ruoss School of Management
6. Uiitvcisity GE NGaTaAi Research Boot Camp, Dec 2005
Conducted at 11T
Bangalore
London School of Economics Eost g‘?"m‘““ s I_ntematmn_al Sept to Dec
7. and Political Science UK Mearetng Maapeoma: ; A SR | op0y
approach
National Institute of ) . _
8. Financial Management, Finance for Non -Finance Executives | April 2002
Faridabad
Indian Institute of .
g9, Miaagemant, Caloutis Project Management Dec 2000
Indian Institute of ;
3 2000
10. ifansgeroent, Bamgalons Tk Creating Successful New Products une
Understanding Envirenmental
M.C. Mehta Ethics, Law and Policy for ensuring December
W Environmental Environmentally Sustainable 2001
Foundation, New Delhi Development
2. Scientific Methods, Inc., USA Synergogy Seminar Aungust, 1996

9. Employment Record: Total Experience of approx. 22 vears

S

Period [Employing organization ontact Country) Summary of activitics
and vour title/position. information performed relevant to
‘"' the Assignment
(i references
21" Feb Indian Institute of Director 1M1 [India  [Faculty of Strategic
2005 — Management Indore [IM | management
till date esearch Consulting
|78
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147 May Eﬁshm Dhatu Nigam Chairman and  [India II:I‘_:-,- Mé:u;gex

1997 1o td, (MIDHANL) Managing 1. Head SBU
19 of F-n'l.remmcm of Indian Director 2. Strategic
February ndertaking, MIDHANI Mai?agcm::m and
2005, Etnl.mi Govt Public Project management
Sector. Ministry of Hyderabad faculty
cfence . 3. Mew Product
Mini Ratna Company. development (Defence
Technology)
1 July 1996 10 (University of Pune Kegistrar India  |[Faculty of Management
12" May 1997 [Indira Institute OF Management [University of
Pune. P

[ am PhD} Guide and FhD Examiner in many central and state universities including IIT
bombay NIT Jaipur and Central universities.

United States Government awarded me with Fulbright Scholarship in 2011.

10 Countries of Waork Experience: India, UISA (as a Fulbright Scholar)

11. Languages Known:

fl..amgungc ktﬂad Write ISE:EI: =
English Yes Yes Yes
Hindi Yes Yes Yes

12. Work Undertaken that Best Illustrates Capability to Handle the Tasks Assigned:

" 8.No| Name of assignment or project | Year Client
I. | IVA for SANKALP 2018-2019 | MHRD, Government of
Verification of ¢laims against Disbursement [ndia

Linked Indicators for the World Bank
Supported SANKALP initiative of the

Government of [ndia.

2. | Review of the Chief Minister’s Jan Kalvan | 2018-19 MP Government
Yojana {Sambal Yojana)

3. | Review of Financial Assistance Schemes 2018-19 MP Government /World
to Disadvantaged Students in Higher Bank
Education.

4. | MPHEQIP Capacity building for strategic | 2017-18 | MP Government, World

planning for higher education institutes Bank
|_Mhinmp
i ff nhEEQI P a0 Rai 2017-18 TEQUIP, MHRD, NPIU
YT T Hlﬁ'ﬂn ir-'=."r-: /@L
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6. | MPHEQIP Capacity building Tor strategic 2016-18 | MP Government /World

planning for higher education institutes in  Bank
MP. |
7. | Designing, pilot testing and validate a 2016-17 UNDP / Govt of MP

focased training module for the
entrepreneurs and provide substantive
imputs in the design and delivery of the
training and hand holding of entreprentur.

UNDP
8. | Advanced Strategic Skills 2016-17 Ministry of Defence, BEL
EE “ExpcrL for assess the impact accrued duc to | 2016-17 MHRD, TEQUIF, NPILI,
the TEQIP Phase I1 in strengthening the T Delhi

guality of engineering education in the
project mstitutions,
10, | Connectedness 206 Tech Mahindra

e

11. | Impact assessment of MCEP : TEQUIP 2015-16 | MHRD, TEQIP NPIU
12. | Impact assessment case studies : TEQUIP | 2015-16 NPIU, TEQUIP, MHRD

13. | World Bank project on Study of autonemy | 2014-13 World Bank
in Higher Educational Institutions in MP.

14. | Management capacity enhancement 2013-14

Program: TEQUIP-Ti NPIU, TEQUIP, MHRD
15, | Turnkey project for designing and executing | 20011-12 MPPEVY
& TeCTUitment Process.,

Contact information: (email psalwan@@iimidr ac.in, phone +91 9584988874}
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CURRICULUM VITAE (CV): Dr D L Sunder

1. Name of Staff : D L Sonder
2. Proposed Position : Curnculum Expert
3. Employer : Indian Institute of Management Indore

4. Date of Birth (DD/MM/YYYY)

10™ Feh 1957

5. Nationality/ Country of Residence ¢ Indian/ India

6. Education :
5, N.Engmﬂrnrﬂﬁclhﬂ or ?.S-:huul, college and/or Fh-gn’:ﬂ’i‘-rrﬂ.ﬁmlﬂ Y ear
pecialized education  University Attended Bauing University/  |[Obtained
___pbiained _ S Board/Ageney | |
1 |PhDD fi]T Madras IT Madras 1997
tDl:pL of Humanities and Social
SCIEnees
2 |MS [BITS Pilani BITS Pilani 1991
1 IMBA [Bangalore University angalore 1982
Iniversity
4 BE FES College acEnauinting Lrlysnre 1979
;I_Iniversity

7. Professional Certification or Membership in Professional Associations:

1. Two week training at LSE, London on Qualitative Research Methods— 2016

2. Harvard Business School, Boston - Global Colloguium on Participant Centered

Learning: 2015

3. SAS Institute — Training on SAS —2006.

8. Other Relevant Training/ Certification: NIL
9. Employment Record : =30 years
Period Emplnfing ontact ountry Summary of activities
breanization & your nformation jof Work performed relevant to this
title position o Experiene | Assipnment
eference
2006  Indian Institme of  [Director India Professor in Siralegic .
onwards  Management Indore 1731 - Management and
2439501 Entrepreneurship Activities
involve
. Teaching
2. Curnculum design
3. Resecarch
4, Consult:
;“ 'L . 5 A.u&dtm?:ﬂ
o ATy Witkirod. Hin Administration.
i

Irchan Instituis of Managemant indam
win B Prabandh Shikhar
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Mational Institute of  [Director ' . T
2003 - AT, ” India Dircclor Activities included:
b00% Fashion Technology 44-22542759 1. Ovessll sespsnaiadiite
fior the academic and
administration
achivities.
2. Congulting
3. Guiding faculty
colleagues on
curriculum design and
introduction of new
progiammes.
1982 - o vious industrial and ke s anagement responsibilities in
2003 : Sultanate :
(these cducational e ndustry.
may ol  TEAnizations In Engineering colleges
; [ Engineering colleges ;
directly including REC, 1. Teaching,
ant h G ;
Ej’;ﬁ Tiruchirappalli) 3. Curriclun desizn,
T 3, Research and
cnt)
4. Consulling.
10. Countries of Work Experience:  India and Sultanate of Oman
11. Languages known:
|L|.11.'p;uﬂge Read Write IS]]I:;IIL
English Yes Yes Yes
Hindi Yes Yes Yes
Kannada Yes Yes Yes
Tamil Yes Yes . Yes

12. Work Undertaken that Best Illustrates Capability to Handle the Tasks Assigned

Curriculum Development Activities:

Worked on curriculum development in Engineering colleges in Chennai and Regional Engineering
College (Mow MIT), Tirachirappalli.

Supervised and guided faculty teams in curriculum development at NIFT.

Member of the courses committee in M Indore.
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Other Project:

S.No Namc of assignment or project Year Client
1 | IVA for SANKALP 2018-19 | MHRD, Governmeni of
Verification of claims against Disbursement Linked India

Indicators for the World Bank Supported SANEKALP
initiative of the Government of [ndia.

2 | Review of the Chief Minister’s Tan 201819 | Government of Madhya
.| Kalyan Yojana (Sambal ¥ ojana) Pradesh
| 3 | Review of Financial Assistance Schemes to 2018-19 | Government of Madhya
Disadvantaged Students in Higher Fradesh
Education
4 | World Bank assisted 2016-18 | Government of Madhya
Madhya Pradesh Higher Education Quality Pradesh
[mprovement Project (Capacity building for Strategic
Planning
for Higher Education Institutions)
3 TE'Q_]T“ 111 - 2017- !E IIIII ]':_'II ;?RD, NP
& | Advanced Strategic Skills ~ |2016-17 | BEL =
7 | Developing a traiming module for 2016-17 Steinbeis India and CII
| Innovation Management in MSME's
£ | Designing, pilot testing and validate a focused 2016-17 | UNDP

training module for the entrepreneurs and provide
substantive inputs in the design and delivery of the

training and hand holding of
Entrepreneur

9 | Developing an Innovation Excellence 2016-17 | CIl and IM Indore
Maodel

10 | World Bank praject on Study of autonomy in (2014 -15 | World Bank

Higher Educational Institutions in MP.

11 | Turnkey project for designing and executing a 2010-11 | MPPEVY
recruitment process.

Papers Published:

1. Sunder, D.L., (2014} The Controversial 'Poison Pill' Takeover Defense: How valid are
the Arguments in Support of it? NMIMS Management Review, Double [ssue, Volume
XXITT October-November 2013, University Day Special [ssue January 2014, 47-66.

2. Sunder, D.L., (2013) Puiting *Dignity At Workplace®™ On The *Corporate Governance’
Agenda.
Indian Jowrnal of Corporare Governance, Yol 6, No.1, 32 —48.

3. Sunder, D.L. (2009} Vision and Mission Statements — Powerful Tools or Pure Baloney.
PES Business Review, Volune 4, Neo 1, 60-73.
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5. Kamalanabhan, T.l, Sunder, D.L., and Amat Taap Manshor (2006} Evaluation of
Entreprencurial  Risk-Taking using Magnitude of Loss Scale, Jowrnal of
Entrepreneurship, 15 (1) 38-46.

6. Kamalanabhan, T.1., Sunder, L., and Vasanthi, M. {2000). An Evaluation of Choice
Dilemma Questionnaire as a Measure of Risk Taking Propensily, Social Belavior and
Personalite, 28 (2), 149-155.

7. Kamalanabhan, T.l., and Sunder. D.L. (1999) Managerial Risk Taking; An Empirical
Study, Social Behavior and Personality, 2T(4), 421-429,

2. Sunder, D. L., and Kamalanabhan, T.J. (1998) Reaction to Risk - Are Entreprencurs
Different from others. NMIMS Management Review, X (1), 89-102.

9. Sunder, D.L., and Kamalanabhan, T.J. (1997} Entreprencunal Risk Taking. SEDME.
XXIV (3), 1-9.

10, Sunder, D.L., and Kamalanabhan, T.J. (1995) Relationship between risk taking and
information seeking in decision making. Indian Jowrnal of Applied Psychology, 32, 80-
83.

11. Sunder, D. L., & Kamalanabhan, T. 1. (1996, January). Entreprencurial risk taking: A
multidimensional approach. In INTERNATIONAL JOURNAL QOF PSYCHOLOGY (Vol.
31, No. 3-4, pp. 24167-24167), 27 CHURCH RD, HOVE, EAST SUSSEX, ENGLAND
BMN3 2FA: PSYCHOLOGY PRESS.

Presentation in Conferences [Fublication in Conference Proceedings:

1. Jayasankar Ramanathan and Sunder D.L. (2018) “New Product Announcements: Stock
Market Reactions in India”. ANZMAC 2018 Conference, Adelzide, Australia. 3— 5
December.

2, Sunder D L (2018) “Impact of Entrepreneurial Education on Entreprencurial
Intentions™, 20® Annual convention of the Strategic Management Forum at TIM
Trichirurappali. 25-27 Dec.

3. Sunder D.L. and Anshul G (2012) Managing Innovation for Competitive advantage. In
Patel B, Tanted N., Phatak Y., and Sharma R K. (Eds.) Susiness [anovations and
Entrepreneurship: Transforming World Economy, (pp. 30 -39). New Delhi, Excel
Books.

4, Sunder D. L. and Anshul G. (2012, Feb) Takeover Regulations in India. Paper
presented at the International conference on Developing strategies for organizations in
global economies: Prospecis, issues and challenges, Dewas.

5. Sonder D. L. and Anshul G. (2011, March). Is Knowledge Management a Fad?
Paper presented at the National Conference on Emerging trends in information

technology & management, Indore.

6. Anshul G and Sunder D L. (2011, Feb). Is Organized Retailing a Threat to Small
Retailers? Perceptions of Retailers and Consumers. Paper presented at the 11" National
Conference on Mapping for Excellence: Challenges Ahead, Indore.

"i"i" 7. Sunder DL. and Sounder Rajan. (2010, Feb), Intraprencurs: The changing Role of
Jﬂ:&fﬂa ers in the Economic Resurgence of India. Paper presented at the Mational
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£ Sunder D. L (2008, May) Innovation and Entrepreneurship for Inclusive Growth.
Paper presented at the National Seminar cn Globalization and Inclusive Growth,
New Delhi

9. Sunder D.L. (1999, Dec) Entreprencurship and Social Change. Paper presented at the
XX Indian Social Science Congress, Coimbatore.

Warking Papers:
1. Sunder D L & Jayasankar Ramanathan (2016). Markel Reactions to
Acquisition Announcements in India: Do Premiums Matter?

2. Jayasankar Ramanatham & Sunder D L (2016). Do Investors See MNew Product
Introductions as Value Adding Activities? An Analysis of Stock Market Reactions to
New Product Announcements in India.

3. Sunder D L & Keyur T (2017). Valuation of Pre-revenue Start-ups: [ssues and Challenpes.
4. Sunder D L (2018) A 360 degree view of class participation.

1. Pandey A Mohod M & Sunder D.L. (2012). JAM: Juices and More, IIM Indore
2. Sunder D.L., {2013). “To Be Or Not To Be™. (Part A}, IIM Indore.

3. Sunder D.L. {2014) “To Be or Not to Be™ (Part B), IIM Indora

4, Neetika Sharma Mehta and Sunder D L. (2014) “Avika Fuel Center”, 1IM Indore.

5. Sunder D L & Manoj M (2015) ITL (A Case on Make in India),

6, Sunder D L & Manoj M (2015). War of Perception: EVOMO a new Juggad or Revolution

7. Keyur T and Sunder I L (2016). Shakti Solar Pumps

8. Panksj Gupta & Sunder [ 1 (2017) The Entreprensurs Dilemma — Nursery Live Dot Com
Others:

1. A Book Review on “Making Breakthrough Innovation Happen™ by Munshi
Porus was published in the Indore Management Journal, Vol 1, lssue 4, 2010,
pp 122123,

2. A Case Analyvsis on the case “Cuo Vadis — The Retail Hub Business of MNational
Bank™ was published in the Indore Management Journal, Vol 1, Issue 3, 2009, pp
7179

Teachi erial:

|. Note on SEBI (SAST) Regulations 2011
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CURRICULUM VITAE {CV): Dr Sushanta Kumar Mishra

1. Name of Staff: SUSHANTA KUMAR MISHRA

2. Proposed Position:  Institutional Development Expert

3. Employer: INDIAN INSTITUTE OF MANAGEMENT INDORE
4. Date of Birth (DD/MM/YYYY) 01061972

5. Nationality/ Country of Residence: Indian/ India

6. Education :

Degree/certificate or Sechool, eollege :
Degree/certificate Issuing Year
SH other specialized and/or University P
University/ Board’ Agency | Obtained
education obtained Attended
Fellow P i Indian Institute of
RPN IM:::H = Indian Institute of a4ib
1. Ma st | it
oo e Management Ahmedabad
PhID : HREM/Psvchelogy | Ahmedabad
| Regional
2. Bachelor of Engineering | Engineering College | Sambalpur University 1993
Rourkela

7. Professional Certification or Membership in Professional Associations : Academy of

Muanagement USA

8. Employment Record :  More than Twenty five years

Employing Contact Country of [ Summary of activities
Period nrganization & Information for Waork performed relevant to
your fitle position Reference Experience this Assignment
i 1.Research
. 2. Teaching
Wles. IIM INDORE Dz'g;‘;;lnm INDIA 3. Institutional
Conlimueng - Development
4, Consulting
RSP
1993 w Steel Authority ’
CMD RSP India Management
2007 of India Ltd = e
] P | SAIL
di. E"“JE'P’W- Himansh Rai F-Lg
0, Cuunﬂim,ﬁlxperienﬂ :  INDIA
Indian |_I'I$|t_ B of Management |adare 115 | Pa ge
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10, Languages Known

Language Read Write Speak

HINDI YES YES YES
ENGLISH YES YES YES

ODIA YES  YES YES |

11. Work Undertaken that Best [llustrates Capability to Handle the Tasks Assigned :

Involvement in Institutional Development Activities:
1 Chair FPM with focus on reviewing existing programme nd introducing new programmes,
3 Chair Research with focus on increasing research output of the institute.
3 Member — commities on internationalization of programmes at the institute
4 | Member — Feculty Development and Evaluation Commitiee

Other Assignment 1

Name of assignment or project

Impact assessment of MGNREGA in three districts of MP

Year 2010-12
Location MP

Client MP

Positions held Project Leader

Detailed Tasks Assigned on
Consultant’s Team of Experts

To assess the impact of MGNREGA in Dhar, Jhabua and
Rajgarh districts of MP.

Reference to Prior
Work/Assignments that Best
Iustrates Capability to Handle
the Assigned Tasks

Activities performed {List all
deliverables/tasks as in TECH- 5
in which the Expert was
involved)

Excellent in social research methods .

Chent mesting, understanding the research problem through
primary and secondary data. Developing Research
methodology for the project . Data Collection, analysis and
conclusions . Preparation of final report after due discussions
and adding the supgestions . Report developed to help further
enhance capabilities in high tech industry and policy

T

|l BT TPl Himansha Rai
Irearmd Ciiesctar
B T TN e
Indian Instute of Manegement indars
e B Prabandh Shikkar
na-d1Eg e, 5=R- 453558
Rau-Pilampir Road, Indore- 45 A65E
70, wM. P India
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Assignment 2

Tumkey project for designing and
execuling a recruitiment process

MName of assignment or project

Year 2011
Location Indore
Client MPPEVY
Positions held - Expert
Detailed Tasks Assigned on Consultant®s Team of

Interviewing and analysis
EIFEI‘IE CryIEwIing }"

Activities performed {List all deliverables/iashks as in

Interviewing and anal ysis
TECH- 5 in which the Expert was involved) b et

Assignment 3

Teacher  cffectiveness  through  self-efficacy,

Mame of assignment or projeet collaboration and principal leadership, Iniernational
Joarmal of Educational Manageirent.

Year 2016-17

Location MP

E.Iimt Ina:.i:'iﬁn Institute of Management Indore

Positions held Co-researcher

Detailed Tasks Assigned on Consultant’s

T f Experts To assess the antecedents of teacher self-elficacy
cam o

Reference to Prior Work/Assignments that
Best Hlostrates Capability to Handle the Diata collection, analysis and reporting
Assigned Tasks

Activities performed (List all
deliverables/tasks as in TECH- 5 in which Data eollection, analysis and reporting
the Expert was involved)

Assignment 4
Exploring the process of identity construetion among

MName of assignment or project software engineering students in India. Tuformation
Technology and People, 29(1), 146-172.

Year 2015-16

Location MP

|} | .
AL T e Hirgangwg Rel- 4 : PRI IR Lo
CHIRE" S L e i Indian Institute of Mapagement Indore

mr K = 4]
Iricliar Bnaditute of Manbgament ndare '
wRe EgEuPrabanith Shikhar 117|Page
TR Vi, - 453550
Hau-Fithampur Road, indere- 4562555
o, R, India

- L



Positions held

Co-researcher

Detailed Tasks Assigned on Consultani’s
Team of Experts

To explore the identity construction process of
soflware enpineering students in India.

Activities performed (List all
deliverables/tasks as in TECH- 5 in which
the Expert was involved)

Data collection, analysis and reporting

Assignment 5

e

TR e e e e

Name of assignmeat or project

Moderation effects of persn;ahty and organizational
support on the relationship between prior job experience
and academic performance of management students.
Studies in Higher Education, 39(6), 1022-1038.

Year 2013-14
Location P
Client Indian Institute of Management Indore

Positions held

Co-ressarcher

Detailed Tasks Assigned on Consultant’s
Team of Experts

To explore the antecedents of academic performance of
management students.

Activities performed (List all
deliverables/tasks as in TECH- 5 in which
the Expert was involved)

Aszsignment &

Data collection, analysis and reporting

Tmpact and Implications of Workplace Loneliness: A

NoE el ypsnent ar projecy two Sample Mixed Method Study
Year 2014-16

Location = i MP

Client Indian Institate of Management Indore
Positions held Advisor

Detailed Tasks Assigned on Consultant’s
Team of Experts

To explore the causes of workplace loneliness among
Nurses and BPO employecs,

Activities performed (List all
deliverablesftasks as in TECH- 5 in which
the inviolved ;

= JL

Data collection, analysis and reporting

Frmeiniratne
i e A
Epertis conlact informar
HeErS Prabandh Shikhar
- 1%, i 453650
Rau-Pithampisr Road, Indore. 463558
.0 L P, India

—— e —

\ fon: (e-mail sushantam@iimidr.ac.in, phone 731 2439520)
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CURRICULUM VITAE (CV): Dr Pritam Ranjan

Name of Staff: Dr Pritam Ranjan

Proposed Position: Statistician

Employer: INDIAN INSTITUTE OF MANAGEMENT INDORE
Date of Birth (DDVMM/YYYY) @ 05/01/1980

Nationality/ Country of Residence: Indian/ India

Education

« Ph.D. in Statistics, Simon Fraser University, Bumaby, BC, Canada (2003 - 2007)
Thesis title - Factorial and Fractional Factorial Designs with Remdomization Restriciions
- A Projective Geomeiric Approach [advisor: Derek Bingham]

. Master of Statistics (M.Stat), Indian Statistical Institute, Kolkata, India
(2001 - 2003) Specialization: Mathematical Statistical and Probability

. Bachelor of Statistics (B.Stat-Hons.), Indian Statistical Institute, Kolkata, India
(1908 - 2001)

Erofessional Memberships
+ Caleutta Statistical Association (2019 - )
- International Indian Statistical Association (2018 -)
+ Indian Statistical Institute Alumni Association (2018 - )
« Statistical Society of Canada (2005 - 2017)
. American Statistical Association (2005 - 2015)

Employment:-

Current Affiliations

- June 2015 - Associate Professor, OM&QT, 1IM Indore, MP, India

- Aug 2016 — Adjunct Professor, Math & Stats, Acadia University, NS, Canada

- Nov 2012 - Adjunect Professor, Statisties & Ac. Sci., Simon Fraser Univ.,, BC,
Canada

Previous Affiliations

« July 2011 —July 2016  Associate Professor, Math & Stats; Acadia
University, NS, Canada (on leave during June 2015 - July 2016}

« July 2007 - June 2011 Assistant Professor, Math & Stats, Acadia University, NS,
Canada
+ Sept. 2006 - Dec 20068essional Instructor, Simon Fraser University, B.C.,
Canada
L+ July 2012 - June 2017 Adjunct Professor, Math & Stats, Dalhousie Univ., NS,
I Canada

bat. Pasitey P ol Himanshe Rai SRR P 1S
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Projects

» Statistician (IVA for SANKALP): Verification of claims against
Disbursement Linked Indicators for the World Bank Supported
SANKALP initiative of the Government of India.(2018-2019)

» Grants to support Research Collaboration by wvisiting other institutions
(Queen’s University and Acadia University) received from IIM Indore
(May-June 2018) Rs. 4,00,000.00 (INR)

+ {P1) Extra Mural Research (EMR) Funding (Individual Centric) from DST
(SERB), Government of India, EMR/2016/003332/M8, (2016 - 2019) From
Small Daia o Big Data: Complex Computer Modelling and Optimization, Co-P1:
Snchanshu Saha (PESIT South), External ad- visor: Abhyuday Mandal (UGA),
Es. 15,14,688.00 (INR).

+ (PI} Discovery grant from Natural Sciences and Engineering Research Council
(NSERC) of Canada, 2013 - 2018, Compuier Experiments and Multi-stage
Factorial Designs, 375,000, (515,000 per year) Terminated in 2016 due 1o the
move to India.

- Collaborative Research Team grant from Canadian Statistical Sciences
Institute (CANSSL), 2014 - 2019, Siatistical Modeling of the World: Compuier and
Physical Models in Earth, Ocean, and Atmospheric Sciences, 200,000 [co-
applicant with Derek Bingham, William Welch and Hugh Chipman]

» Harrison McCain Foundation Awards, Acadia University (2013 - 2014),
Fisitorship for Aca- dia Scholars, $8,400

» University research grant, Acadia University (2013 - 2014), Space-filling Lafin
Hypercube De- signs based on Stars in Pri(p — 1, 2), $3,500

» Co-lnvestigator in the collaborative research grant for the project:
Classification Methods for Measuring Segregation (2010-2011), PI: Crystal
Linkletter, Brown University, $4,000

« MITACS internship grant with Wilson Lu for Alex Traikov, M.Se. (May -
Aupgust 2010), Sratistical Modeling for Extracting Solar Radiaifon Data from Savellire
Imuages, 515,000

+« University research grant, Acadia University (2009 - 2010), Swrogate Modeling
Jfor Black-Box Functions, $2.500

+ Teaching and Leaming Enhancement Award, Acadia University (2009 - 20103,
Online Home- workto Enhance Introductory Mathematics and Statistics Courses Pilot
FProject (Principal Investigator with Eva Curry) 59,500

+ MITACS internship grant with Hugh Chipman for Shujie Li, M.Sc. (May - Dec

2008), Urer Modefling and Feature Selection for Personalized Local Search,

30,000 _

University research grant, Acadia University (2008 - 2009), Developing Adaptive

Statisiical Methods for the Design and Analysis of Expensive Computer Experimenis,

52,300

« NSERC Dhiscovery grant (2008 - 2013), Design and Analysis of Coemputer
di. oy vl imamisanaulli-siage Factorial Experiments, 360,000 (312,000 per year)
4.¢ﬁ$%uﬁ,émnt Acadia University (2007 - 2009), (0
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Editorial Positions

- Associate Editor: Canadion Journal of Statistics (Jan 2019 - Present)

- Guest co-Editor, Special issue on “Algotithms, Analysis and New
Methodotogies in Design of Experiments”, Vol 77, lssue 77 (20200 Jowrnal af
Statistical Theory and Practice, Springer,

. Associate Editor: Jownal of Royal Statistical Bocietly - Series C (Jan 2014 - Dec 2017)

- Editorial review board member: Jouwrnal af Quality Technology (July 2012 - Dec 2017)

- Associate Editor: Jowrnal of Statistical Software (July 2013 - 2015)

- Reviewer for Individual Discovery granis of MNatural Sciences ol
Engineering and Research Council (NMSERC) of Canada

+ Refereed research articles for several top journals including Annals of Statistics,
Annals of Applied Statistics, Technometrics, Statistica Sinica, JSPI, CSDA, ete.

Refereed Publications (Under Revigw)

e Spencer, N.A., Ranjan, P.. and Mendivil, F., (2019), “Isomorphism Check for 2
Factorial Designs with Rendomization Restrictions™ (submitted) in Jowrnal of
Stetistical Theory and Practice [arXiv:1310.3574]

« Yang F., Lin, C.ID.,, and Ranjan, P. (2019), “Global Fining of the Response
Surface via Estimating Multiple Contours of a Simulator” (submitted) in
Jowrnal of Statistical Theory and Practice [arKiv:1902.01011]

¢ Danish, 5., Ranjan, P. and Sharma, R. (2018), “Valuation of patents in
emerging economies: a renewal model based study of Indian patent”,
(submitted) in Techrnology Analysis and Strategy Management.

« Zhang, R., Lin, C.D., and Ranjan, P. (2018), “A Sequential Design Approach
for Calibrating  a Dynamic Population Growth Model”, (submirtted) in SLAM-
ASA Jowrnal on Uncertainty Quentification. [arXiv:1811.00153].

Referesd Publications

= Bhattacharjee, N.V., Ranjan, P.. Mandal. A. and Tollner, E-W. (201%). A
Statistical Ap- proach for Calibrating Hydrological Models”. (accepted) in
Environmental and Ecalogical Statistics [arXiv:1709.02907].

= Harshvardhan, M. and Ranjan P. {2019}, “Statistical Modelling and Analysis
of the Computer- Simulated Datasets™, in Handbook of Research on Cloud
Computing and Big Data Applica- tions in loT. 1G1 Global. (in press)
[Bock Chapter]

= Mukhoti, 8., and Ranjan, P.. {2019), “A New Class of Discrete-time
Stochastic Volatility Model with Correlated Errors™, dpplied Ecoromics,
51(3), 259-277.

Lﬂh Zhang, R., Lin, C.D., and Ranjan, P. {2018), “Local Gaussian Process Model for
o oty hanpe rr%a.le --}]%l:,:nm;r_' Computer Experiments”, Jowrnal of Computational and
ek SR 27(4), 798-807, e e
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= Ranjan, P, Thomas, M., Teismann, H. and Mukhoti, S., (2016}, “Inverse
problem for time- series valued computer model via scalarization”, Open
Journal of Siatisiics, 6, 5328-544.

o  Mukhot, 5, and Raman, P, (2016}, *Mean-correction and Higher Order
Moments for a Stochastic Volatlity Model with Correlated Errors™
fmternational Jowrnal of Satistics and Probabilite, 3(4), 102-110.

o Gramacy, R, Gray, G., Le Digabel, 5., Lee, H., Ranjan, P.. Wells, G., and
Wild. 5. (2016). “Rejoinder” for discussion on “Modeling an Augmenied
Lagrangian for Improved Blackbox Constrained Optimization™,
Techmonetrics, S8(1), 26-29.

s« Cramacy, R., Gray, G., Le Digabel, 5., Lee, H., Ranjan, F., Wells, G., and
Wild, 5. (2016), “Modeling an Augmented Lagrangian for lmproved
Blackbox Constrained Optimization™, Technomeirics, 58(1), 1-11.

» MacDonald, K.B., Ranjan, P. and Chipman, H. {2015). GPfit: An R Package
for Fitting a Gaussian Process Model to Deterministic Simulator Qutputs,
JovwrnalofSiatistical Software, 64(12), 1-13.

* Ranjan, P. and Spencer, M. (2014). “*Space-filling Latin Hypercube Designs
based on Random- ization Restnichons in Factonal Expenments™, Statistioy &
Prabability Letters, 94, 239 - 247,

+ Bingham, D, Ranjan, P., and Welch, W. (2014), "Sequential Design of
Computer Exper- iments for Optimization, Estimating Contours, and Related
Ohjectives™, in Staristics in Action: A Canadian Outlook. (1. F. Lawless, eds.)
pp 109 — 124, Chapman and HallCRC, ISBN: 978-1-4822-3623-1, DOL:
101201 ]16597-8. [Book Chapter]

+ Butler, A., Haynes, K., Humphries, T.[D., and Ranjan, P. (2014), “Efficiem
Optimization of the Likelihood Function in Gaussian Process Modeling™,
Computational Statistics and Data Analysis, 73, 40-52.

« Agarwal, R., and Ranjan, I", (2014}, “A New Tree-Based Classifier for Satellite
Images”, In 1. Wang (Ed.), Encydlopedia of Business Analytics and Opiimizaiion
(pp. 30-38). 1G1 Global, Hershey, PA. doi:10.4018/978-1-4666-5202-6.ch003,
|Book Chapter]

o  Agarwal, R., Ranjan, P. and Chipman, H. (2013), *A new Bayesian Ensemble of
Trees Ap- proach for Land Cover Classification of Satellite lmagery™,
Canadian Journal of Remote Sensing, 39, 507-520.

* Ranjan, P. (2013), "Comment: El Criteria for Noisy Computer Simulators™ -
Dhascussion of *Cuantile-Based Optimization of Noisy Computer Experiments
with Tunable Precision™ by Picheny et al. (2013), Technomeirics, 55(1), 24-28.

* Ranjan, P. and Spencer, N. (2013), “A Unified Approach to Factorial Designs
with Random- ization Restrictions™ In Calcutta Statistical Association Buflletin,
65(1-4), 43-62.

¢ Chipman, H., Ranjan, P. and Wang, W. (2012), “Sequential Design for
Computer Experi- ments with a Flexible Bayesian Additive Model”,
Canadian J. Statis., 40(4), 663-678.

» Linkletter, C.ID.,, Ranjan, P., Lin, C.ID)., Bingham, D.R., Brenneman,

. WA Lockhart, R.A. and Loughin, T.M. (2012), “Compliance Testing for
mt.fﬁ?%%?%ﬁmﬁmm Models with Joint Ac- ceptance., Criterion™,
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e Ranjan, P., Haynes, R. and Karsten, R, (2011), “A Computationally Stable
Approach  to Gaussian Frocess Interpolation of Deterministic Computer
Simulation Data™, Technomeirics, 53(4), 366-378.

s Ranjan, P, Lu, W, Bingham, D, Reese, 5., Williams, B. 1.. Chou, C-C., Dass, F.,
Grosskopf, M. and Holloway, J. P. (2011), “Follow-up Experiment Designs for
Computer Models and Physical Processes”™, Journa! of Statistical Theory and Praciice,
S5(1), 119-136.

»  Franey, M., Ranjan, P, and Chipman, H. (2011}, “Branch and Bound Algorithms
for Max- imizing Expected Improvement Functions”, Jowrnal of Statistical
Plamning and Mference, 141(1), 42 — 55.

e Ranjan, P, Bingham, D. and Mukerjee, R. (2010}, “Stars and Regular
Fractional Factorial Designs with Randomization Restrictions”, Siafistica
Simica, 20, 1637 - 1653.

 Ranjan, P. (2010), “Comment™ — Discussion of ‘Galaxy Formation: a Bayesian
Uncertainty Analysis™ by Vernon, ., Goldstein M. and Bower, R, Bapesian
Aradysis, 5(4), 677 — 6G82.

e Rilcey, D. and Ranjan, P. (2010), “Statistical Models for the Banker}

Offer in Deal or No Deal”, The Atlantic Electronic Jowrnal of Mathematics,
4(1),1-122.

e Stanley, C., O'Driscoll, M. and Ranjan, P. (2010), “Determining the
Magnitude of True An- alytical Error in Geochemical Analysis™, Geochemisiry.
Exploration, Environmeni, Analysis, {4}, 355 - 364.

* Ranjan, P, Bingham, D. and Dean, A. (2009), *Existence and Construction
of Randomiza- tion Defining Contrast Subspaces for Regular Factonal
Designs”, The Annals of Startistics, 37(6A), 3580 — 3599,

= Mandal, A., Ranjan, P. and Wu, C.I.F. (2009), G-SELC: Optimization by
Sequential Elimi- nation of Level Combinations using Genetic Algorithms
and Gaussian Processes”, The Annals of Applied Staristics, 3(1), 398 — 421.

s Ranjan, P, Bingham, D. and Michailidis, G. {(2008), “Sequential Experiment
Design for Con- tour Estimation from Complex Computer Codes”,
Technomeirics, 50, 527-541. Errata, Techmomeirics, 33(1), 109-110.

Unpublished Manuscripis

e Franey, M., Ranjan, P. and Chipman, H., (2012), “A Shert Note on Gaussian
Process Mod- eling for Large Datasets using Graphics Processing Units”
tarXv: 12031269 [stat. COT).

Oipen Source Software

e Zhang, Ru., Lin, C.D. and Ranjan, P. (2018), DynamicGP: Local Gaussian
Process Model for Large-scale Dynamic Computer Experiments”™. R package.
hitip:ifcran. r-project orgfweb/packagesDynamicliP]
s« MacDonald, K.B,, Chipman, H. and Ranjan, P. (2015). “GPfit A
E"L Computationally Stable Approach of Fining a Gaussian Process Model 1o a

@ ey RS GHIRRy  Simulsto’. R package  [piierans.
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Working Papers

o vanBommel, M., Ranjan. P. and Chipman. H. (2019}, “Multi-stage Surrogate
Madelling for the Placement of Tidal Turbines in the Bay of Fundy™,
(targeting) Journal of Royeal Statis- teal Seclety - Series C,

[mvited Conference Presentations

+ “Estimation of the Inverse Solution from a Dynamic Computer Model™,
10th Imternational Triennial Calcutta Symposium on Probability and
Statistics, Kolkata, India (Dec 2018)

+ "Localized Gaussian Process Based Swrrogate for Dynamic Computer
Simulators™, S5C 2018 Annual Meetings, Montreal, Canada (June 2018)

« “Calibration of Two Delay Blowily Model using Gaussian Process based
Emulator™, 11SA 2017 (International conference on statistics), Hyderabad,
India {Dec 2017)

+ “Batch-Sequential Designs for Estimating Muliple Contours from a
Complex Computer Sim- ulator™, IASSL 2017 (International conference),
Colombe, S Lanka (Dec 2017)

+ *A Comparative Situdy of Discrete-time Stochastic Volatility Models™,
Statistical Methods in Finance (StatFin) 2017, Chennai, India (Dec 2017)

+ “Inverse Problem for Dynamic Computer Simulators™, 5th IIMA
International Conference on Advanced Data Analysis, Business Analytics
and Intelligence (ICADABAI-2017), Ahmed- abad, India (April 2017)

+ “Space-filling Latin Hypercube Designs based on Randomization
Restrictions in Factorial Ex- periments”, Joint Research Conference,
Seattle, USA (June 2014).

« A New Multi-stage Sequential Design Approach for Estimating Quantiles
of Simulator Qut- puts”. Statistical Society of Canada, Annual Meeting,
Edmonton, AB (May 2013).

- “A Unified Approach to Factorial Designs with Randomization Restrictions™,
Eighth Interna- tional Triennial Caleutta Symposium on Probability and
Statistics, Kolkata, India (Dec 2012).

- Featuring our paper “Compliance Testing for Random Effects Models with
Joint Acceptance Criteria™ in the Technometrics session at INFORMS,
Charlotte, NC (November 2011).

- “Interpolation of Deterministic Simulator Qutputs using a Gaussian Process
Model™. Ac- celerating Industrial Productivity via Deterministic Compuler
Experiments and Stochastic Simulation Experimenis — at the [saac Newton
Institute in Cambridge, UK (September 2011).

» “Deterministic Computer Models and GP as an Interpolator”. Spring
Research Conference, Vancouver, BC (June 2009).

- “Batch-Sequential Designs for Estimating Process Features of Expensive
Simulators™. Sta- tistical Society of Canada, Annual Meecting, Ottawa, ON

i (May 2008).
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“Randomization Restrictions in Factorial Designs and Geometric Structures
in Per(p—1, 2)". Design and Analysis of Experiments - DAE 2007, Memphis
(Oectober 2007).

- “Intensive Computing in Design of Experimenis for Computer Models™.

Summer Workshop on High Performance Computing in the Mathematical
Sciences, Acadia Univ. (July 2007}

- “Inverse Problems for Complex Computer Codes™, Theme for 2007:

Workshop 111 — Applica- tion of Satistics to Numerical Models, Mational
Center for Atmospheric Research (May 2007).

- “Sequential Experiment Design for Contour Estimation from Complex

Computer Codes”. INFORMS, Annual Meeting, Pittsburgh (October
2006).

1 have also presented this as invited talks at

— Statistical Society of Canada, Annual Meeting, London (June 2006).
— Joint Statistical Meetings, Seattle (August 2006)
— Statistical Society of Canada, Annual Meeting, Saskatoon (June 2005},

— Design and Analysis of Experiments Conference, New Mexico (October

2005)

— Mational Program on Complex Data Structures workshop, Banff (April

2005)

Invited Serminar Presentations at Universities

w

+ Expert talk on “Applications of Statistics in Engineering”, Medicaps

University, Indore, MP (March 19, 2018)

+ “Computer Experiments - A Brief Overview™, Indian Statistical Institute Delhi (May

53,2017

. “Statistical Modelling and Inference for Computer Experiments”, Indian

Institute of Tech- nology, Indore, India (April 18, 2017)

“Statistical Modelling for Dynamic Computer Simulators”, Indian Institute
of Management Ahmedabad, India (March 16, 2017)

. “Space-filling LHDs and Star-based Multi-stage Factorial Designs”,

University of Georgia, Athens, GA, USA {(May 2014).

“Factorial Experiments with Randomization Restrictions and Space-filling
Designs™, Indian Statistical Institute, Kolkata, India (March 2014).

+ “Latin Hypercube Desipns based on Multistage Factorial Experiments™,

Indian Institute of Technology, Patna, India (January 2014},

+ “Tikhonov  Regularization for Emulating Deterministic Computer

Simulators”. Department of Statistics, University of Georgia (Aug 2010},

+ “(Gaussian Process Model as an Interpolator for a Deterministic Computer

‘iimu!mar De- partment of Mathematics and Statistics, Boston
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» “Sequential Designs for Estimating  Pre-specified Process Features™.
Department of Mathe- matics and Statistics, University of Winnipeg (Feb
2008),

» “An Overview on Design and Analysis of Computer Experiments™.
Department of Mathe- matics and Statistics, Dalhousie University (Oct
2007

» “Introduction to Randomization Restrictions”. Statistics and Actuarial
Scicnce Graduate Student Seminar Scrics, Simon Fraser University (May
2006).

« “Introduction to Support Vector Machine”. Statistics and Actuarial
Science Graduate Stu- dent Seminar Series, Simon Fraser University (Feb
2005).

Poster Presentations

» “GPfit: An R library for a Computationally Stable Approach to Gaussian
Process Interpo- lation of Deterministic Simulators™. Design and Analysis
of Experiments (DAE) Conference, Athens, Georgia (October 2012)

» “Sequential Design for Solving Inverse Problem for Expensive
Deterministic Computer Sim- ulators™. Statistical Seciety of Canada,
Annual Meeting, Vancouver (June 200%)

MENTORING ACTIVITIES

Student Supervision
« Research assistants - at TIM Indore
— Harshvardhan, TPM 2016-21 batch (Summer 2017, 2018)

+ Thesis committee - at [IM Indore
- Ankita Chhabra (PhDD 2013-18, in Strategy Management), Thesis
Advisory Committee member (TAC Chair: Prof. Manish Popli)
+ Thesis committee - at other institutions

— Shadab Danish (PhD 2016-20, in Economies at IIT Indore), PSPC
member (Supervisor: Dr. Ruchi Sharma)

« Ph.ID. students

— Ru Zhang (co-supervision with C.I3. Lin, CQueens
Univ.) 2014 -~ 2018 Thesis: Modeling and Analysis of
Dynamic Computer Experiments

» Thesis commities

. feity wmres. MARAMcAvasthi (PhD(I) 2013-18, in Information Systems), Thesis
FriwHDRgetmining Commi iy
W e T%%ﬂ%mng C nrn.tz.mee member (TAC Chair: Prof. Shubhamoy Dey)
Indian Instiuta of Managemant indora
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+ M.Se. students (1hesis required) - at Acadia

— Natalia Bhattacharjee (MS co-supervision with A. Mandal at UGA) 2014 -
2018

# Thesis: A Statistical Approach for Calibrating Hydrological Models

— Mark Thomas (with H. Teismann, Sept 2013 - July 2015)
# Thesis: Inverse Problem for Computer Simulators with Time Series

Responge,
— Andrew Balzer (with R. Karsten, Sept 2013 - June 2015, CANSSI funded
project.)
% Thesis: Calibration of Tidal Power Model with Multiple Time-series
Response.

— Kanika Anand (with H. Chipman, Jan 2013 - Feb 2015)
4 Thesis: An Expected Improvement Criterion for the Global
Optimization of a Noisy Computer Simulator,
— Alex Trakov (with W. Lu, 2009-2011) [MITACS co-op at Turquoise
Technology Solution Inc,, Montreal; joined Spielo, Moncton]

#+ Thesis: Improving a Solar Irradiance Model using Statistical Methods.

— Mark Franey (with H. Chipman, 2008-2010) [co-op for CSEC,
NSERC-CGS(M); joined the Communications Security
Establishment Canada (CSECY)]

+ Thesis: Accelerating Statistical Computing with Graphics processing
units.

— Shujie Li (with H, Chipman, 2007-2009) [MITACS co-op at
GenieKnows; joined the Ph.D. program in the dept. of Epidemiology
and Biostatistics at McGill University |

+ 'Thesis: Query Classification based on a New Query Expansion Approach.

- B. Sec. honours students (thesis required) - at Acadia

— Matthew van Bommel (with H. Chipman, 2013-2015) [NSERC-
USRA (2); best student presentation award at SSC 2014]
+ Thesis title: Optimal Design for Placement of Tidal Turbines in the
Minas Passage
~ Weil Spencer (with F, Mendivil, 2011-2013) [NSERC-USRA (2); CGS(M);
best student presentation award at S8C 2014: best commumication award
(for paper preseniation) in Science Atlantic conmference 2011, 201Z;
joined the M.Sc. program in Statistics at UBC]
¢ Thesis title: Isomorphism of Spreads and Stars

— K. Blake MacDaonald (with H. Chipman, 2011-2012) [NSERC-USEA; best
presentation award (for paper presentation) in Statistics at Science Atlantic
conference 2011; joined the graduate Actuarial program at University of
Waterloo]

[I.n.'IrA # Thesis title: GPfit: A New R Package for Fitting Gaussian Process
o bl s i Models to o
RS Hpyatesdinistic Simulators @M
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— Amber Corkum (with R. Karsten and R. Haynes, 2010-2011)
[NSERC-USRA; joined MSc program in Siatistics at Acadia
University |

= Thesis: Particle Swarm Optimization Applied to Tidal Turbine
Placement 1n the
Minas Passage

- Amanda Swan {with R. Karsten and R. Haynes, 2010-201 1) [NSERC-
USRA; joined MSe program in Mathematics at University of
Alberta)

& Thesis: Modeling Power Output for Tidal Turbines

- Corey Hodder (2009-2010) [NSERC-USRA, PGS(M); joined the
M.Sc. program in the department of Mathematical Finance at
University of Toronto]

¢ Thesis: Parameter Estimation for Deterministic Simulators with Time
Series Output

— David Ritcey (2009-2010) [INSERC-USRA; joined Dalhouse medical school]
£ Thesis: Regression based Models for the Banker's Offers im Deal or No
Dieal

— WeiWei (Vivi) Wang (with H. Chipman, 2009-2010) [Acadia-HSRA,;
joined Deloitte in Halifax, NS, as an accountant]
# Thesis: Modeling Energy Cutput to Optimize Tidal Turbine Placement

- B. Sc. honours thesis committee member (Supervisor: Ronald Haynes) -
Andrew Butler at Memorial University of Newfoundland, 2013.

— Thesis: Efficient Optimization of the Likelihood Function in Gaussian
Process Modelling

+ Research assistanis - at Acadia

~ Neil Spencer {(with F. Mendivil, Summer 2013)

— Matthew van Bommel (with H, Chipman, Summer 2013) [NSERC-USRA]
— Blake MacDonald (with H. Chipman, Summer 2012)

— Neil Spencer (with F. Mendivil, Summer 2011) [NSERC-LISRA]

— Carla Dovle (with John Murimboh and Chifford Stanley, Summer 2009%)
— Mark Franey (with H. Chipman, Summer 2008)

+ Thesis commitiee = at Acadia

~ Mitchell O°Flaherty-Sproul (Internal examiner - M.Se¢., Mathematics, Summer
2013)

- Sara-Lynne Jones (Chair, M.Ed., Thesis defense, 2012)

—~ Luke Poirier ( Thesis committee member - M.Sc., Biology, 2012-2014)

- Yunsong Cul (Acting external - M.Sc.. Statistics, April 2009)

— Megan Lickley (Internal examiner - B.Sc., Honours thesis, February 2009

~ Dunecan MacDonald (Acting external - M.Sec., Siatistics, November 2008}

~ Kathleen Wilder (Internal examiner - B.5c. Honours thesis, Statistics, May
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SERVICE ACTIVITIES

Scientific commitiees

» Member of the Iniernational Programme Committes {[PC) for the 6th IIMA
International Conference of Advanced Data Analysis, Business Analytics
and Intelligence (ICADABAI- 2019), Ahmedabad, India, April 06-07, 2019,

« Member of the International Programme Committee (IPC) for the 3th TIMA

International Conference of Advanced Data Analysis, Business Analytics
and Intelligence (ICADABAI- 2017). Ahmedabad, India, April 08-09, 2017.

- SPES (ASA) rep. to the Spring Research Conference Management Committes

(2012 - 2015)

- 85C Local Representative at Acadia (2012-2014)

. Treasurer for Business and Indusirial Statistics Section, 88C (2012-2013)

- Member of the New Investigators Committee, SSC (2010 - 2013)

- Member of the Stwudent Research Presentation Awards Committee, S8C (2009,

201000

Conference Orpanizations

IA K

- Chaired the doctoral colloguium session in Conference on Exeellence and

Research in Edu- cation (CERE) - 2017, IIM Indore, India

« Chaired the Session 3B in Intemnational Conference on Advanced Data

Analysis, Business Analytics and Intellipence (ICADABAI - 2017,
Ahmedabad, India

. Orpanized a topic contributed session on “Sequential Designs for Computer
Experiments” in Joint Statistical meetings (2013), Montreal, OQC

« Organized a BISS sponsored invited session on “Scquential Designs for

Computer Experi- ments™ in Statistical Society of Canada meetings (2013),
Edmonton, AB

. Local organizing committee member, S5C meetings (2011), Acadia University,
Wolfville, NS

+ Organized an invited session on “Sequential Designs for Computer
Experiments™ in Statisti- cal Society of Canada meetings (2011), Wolfville,
NS

+ Organized an invited session on “Computer Experiments for Complex
Environmental Pro- cesses” in Statistical Society of Canada meetings
(2010), Québec City

+ Chaired a contributed paper session on “Analysis of Computer Experiments
and Variable Selection™ in Spring Research Conference (2009), Vancouver

« Orpanized an invited paper session on “'italmtma! Issues in Complex
Computational Models™ (Session IPMB62) in 57" 181 meetings  (2000),
Durban, Scouth Africa

' Ehﬂir'm'l a contribuled paper session on “Probability™ (Session 02r) in

] i_j:'rlil."IFI r|:| %ﬁgrﬁ EW of Canada meetings (2005), Saskatchewan
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lisstitute level commitiees (al 1IM Indore)

- FDEC (Faculty Development and Ewvaluation Committee) member {(Oct 201 8-

2024
- Library Committeg Chair (2018 - 2020)
- FPM programme review committee member (2018)
« Interview panels: IPM, PGP and FPM
+ FPM admission committee member (2015-2017)
» FPM (Industry) programme review committiee member (2016)

University Committees {at Acadia)

+ Chair of Senate Honours Committee, Acadia (2011-2013)

+ Senate Honours Committee, Acadia (2009-2013)
+ Honours Coordinator, Department of Math and Stats, Acadia (201 |-present)

+ Several departmental committees, Department of Math and Stats, Acadia

Contact Details: Email: pritamr{@iimidr.ac.in Cell phone: +91 - 7223068452
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CURRICULUM VITAE {CY): Mr. Gopal Singh Jadon

1. Name of Staff : Mr, Gopal Singh Jadon

2. Proposed Position : Apprenticeship Expent
3. Employer : Indian Institute of Management Indore
4, Nationality/ Country of Residence: Indiany India
5. Education :

Degree/certificate hool, -:-uEIe'gc and/or tl]:g;rm'ccrtillmﬂ: Issuing Year
5. N. jor specialized University Attended University/ Board/ Agency  |Obtained
_ ieducation obtained
' M. Phil inayka Mission Vinayka Mission 2009
niversity, Salem Umwmty Salem |
2 PGDCA Fﬂa:}:a:tullah University, Bhopal Barkatullah University, Bhopal 000
3 aster Oif Jrwaii University, Gwalior Tiwaji University, Gwalior 1998
ibrary &
nformation
4 Bachelor Of Rarkatuliah University, Barkatullah Universily, 1996
1 Bi']l:lpﬂ]. Hhﬂp&l
WArts |
6. Employment Record : = 20 years
Period E‘mpl oying EC“nhT of Elummary of activities performed relevant to
reanization & Work : 1is Assignment
your title position fl':::p-erjmne
2002 [ndian Institule of  India Conduct recruitment process for Library Apprentice,
onwards  [Management Indore Training of Apprentice, Heading Acquisition
Section of the Library, Library Services, Remote
ceess of Library e-resources, Safety issues of the
Library & Library Statistics and Audit Intemnal &
CAG.
2001-2002  [Dainik Bhaskar [ndia Leading team of Refersnce desk and Library
(MNews Daily), Bhopal Section, Looking Administrative  activities,
i MLE.) Tandling AP, AFP, PTI and Reulers databases for
______ instantaneous Reference and data,
2000-2001 | Institute of [ndia LAl library in-house operation & user services in
MManagement, Bhopal computerized environment.
(M. P.)
1598-1999 |Lal Bahadur Shastri  |India Procurement of Books, Subscnption of Journals,
h College, Gwalior Data creation in CDSEE[S and Teclmn.al
L“'- Processing, elc.
- g wadHrol: Himgnshu Ral '|| At 3y
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7. Countrics of Work Experience: India

8. Work Undertaken that Best Hlustrates Capability to Handle the Tasks Assigned:

| Involvement in Apprenticeship related Activities:

Conduct recruitment process for Library Apprentice for 1M Indore.

2 Conduct Orientation and Training of Apprentices.
8. Languages Known:
Language Read Write Epeak
Englizh Yes Yies Yes
Hindi Yes Yes Yes

10. Publications

Articles Publication in Journals

1.

Rajput, P. 5, Jadon, Gopal Singh, Sahoo, K. C. & Naidu, G. H. 5.: Internet Resources and
Services in Institute of Engineering and Science, IPS Academy Indore: An Exploratory
Study. In Library Progress (International). Vel 27 (2), 2007, p.147-1355.

. Rajput, P. 8 & Jadon, Gopal Singh: A Step towards Developing of Digital Libraries:

Changes and Challenges. In Pearl: A Journal of Library and Information Science. Vol 1 (2),
2007, p.30.36.

Rajput, P, 5, Naidu, G. H. 5. & Jadon, Gopal Singh: Use of Open Public Access Catalogue
in Devi Ahilya University Library Indore. In SRELS Joumal of Information Management.
Vol. 45 (1), 2008, p. 55-62.

Rajput, P. 8, Jaden, Gopal Singh, & Naidu, G. H. 8.: Information Management System in
digital Era Research Link. 1ssue 49 (A) Vol .IlI (2}, 2008, p.122-124,

Jadon, N. 5., Jadon, Gopal Singh, Singh, Amrita & Rajput, B, K: Web 2.0 Technologies:
Library 2.0 and its implication for Libraries, PEARL A Journal of Library and Information
Sciemce. Vol. 3 (1), 2009, p. 8-13.

Book Chapters/Conference Proceedings

P8

Jadon, Gopal Singh & Garg. Sonal (2014): Marketing of Libréry Sérvices and Products
with Special Reference to Corporate Libraries. In Rajput, P. 5., Samal, Samjiv & Eqbal,
Monawwer (EDs.), Role of Libraries in Indian Culture and Management, (pp.438-445).
Diclhi, India: Shree Kala Prekashan, ISBN: 81-86038-76-0

Hada, Kapil Singh, Bajpai, B. P., & Jadon, Gopal Singh (2012); ICT Infrastructure m
Divisional Public Libraries of Madhya Pradesh: A Case Study. In Parvez, Akhtar, Kesavan,

. m-ﬁg Mﬁrﬁhsﬁma Jitender (EDs.), Creating Wisdom and Knowledge Through Shared

| dmleaming-(pp 53-58). Delhi, India: Bookwell, ISBN: 978-93-R05N-40-4
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3. Jadon, Gopal Singh, Nimbhorkar, V., Rajput, B. K. & Sadhu, J (2012): The Code Changed
the Warld: Open Source Sofiware: A Study of DSpace. In Jose, Antony (Ed. ). Advances in
Digital Library Development (pp. 297-309). Delhi, India: Memillan, [SBN: 978-93505907 73

4. Rajput, P. 5.. Jadon, Gopal Singh & Satpathy, K. C. (2012): Awtomation and Problems in
their Implementation: A Survey of Special Libraries in Indore. In Satpathy, K.C. &
Ramachandran, R (EDs.), ICT Applications in Library and Information Centres: Issues and
Challenges (pp. 241-252). Jaipur, India: S K Jain & Sons, ISBN: 978-81-923520-1-5

5, Rajput, B. K., Jadon, Gopal Singh & Sharma, kalpit (2011} U Leaming Technology. In
Eqgbal, Monawwer (Ed.). Information Professionals: Issues and Challenges in Digital Age
(pp. 277-2&1). New Delhj, India: Pragun Publication, ISBN; 93803%713-9

6. Bajpai, B. P., Hada, Kapil Singh & Jadon, Gopal Singh (2010} Implementing Radio
Frequency Identification in Libraries: A New Approach. In Kataria, Sanjay (EDs), Emerging
Trends and Technologies in Libraries and Information Services. Delhi, India Knishna Book
Distributors, ISBN: 978-8190799904

7. Jadon, N. 8., Jaden, Gopal Singh, Jadon, Amrita Singh & Rajput, B K (2010} Phenomenon
of Knowledpe Management: The Role of Library and Information Professionals. In Tiwan,
Ramesh Kumar (Ed.), Library Services in Electronic Environment (pp. 253-102}. Gurgaon,
India: ] K Businesz School, ISBN: 978-81-909387-0-9

8. Jadon, N. 5., Jadon, Gopal Singh, & Rajput, B. K. (2010): Content Managemen! Syslem;
The Future of Web Services. In Singh, D/V. at. el. (Eds.), Library and Information Science in
the Digital Era (pp. 385-392), Delhi, India: Indian Library Association, ISBN: 81-85216-43-
4]

9. Jadon, Gopal Singh, Singh, Amrita & Nimbhorkar, Vilas (2008): Use of RFID Technology
in Libraries. In Kumar, Rajesh (Ed.), Receni Technological Trends in Management and
Library Svstem: Issue and Challenges (pp. 223-230) New Delhi, India: Wisdom
Publications, ISBN: 81-89547-4{-2

10. Jadon, M. S., Jadon, Gopal Singh & Rajput, P. 8. (2007): Library 2.0 and Web 2.0
Emerging Technologies: It's Application in Libraries. In Singh, Japtar at. el. (Eds),
Developing Library and Information Resources and Service in the Internet Era (pp. 266-
273). Delhi, India: Indian Library Association, [SBN: 81-85216-42-8

Key Speaker/Session Chaired/Resources Person’ Rapporteur:

1. Delivered Lecture on “Social Cataloguing in Special Reference to Shelfari.com” in
Wational Seminar on Role of Libraries in Indian Culture and Management on April 11-
12, 2014 at University College of Science, Mohanlal Sukhadia University, Udaipur

2. Chaired a Technical Session in Mational Semmnar on “Roele of Libraries in Indian

],(_J-._ Culture and Management” on April 11-12, 2014 at University College of Science,
& ﬁ:.‘-qm.-p.ihé}ﬁ.iﬂ-.;ﬂj. EuFt:Et?adm University, Udaipur
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fad

Handled the responsibility of a Technical Session as Rapportewr in National Conference
on “Role of Academic Libraries for Excellence in Research (ROALER 2018)" on
April 14-16. 2016 at Indian Institute of Science & Education Research, Bhopal,

. Contnbuted as Key Speaker in Alumni Meet & National Conference on “Digital India:

Tramsforming the Libraries and Sociefy into Knowledge Society™ on December |,
2017 at Devi Ahilya Vishwavidyalaya Indore.

Act as Judge i “ViIACON 2k18™ National Conference on “Human Life: Unnatural
Death™ by VidhiAagaz on Jan 28, 2018 at Institute of Law, Indore.

Conference & Seminar:

Participated in National Conference on *Raole of Academic Libraries for Excellence in
Research (ROALER 2018)”" on April 14-16, 2016 at Indian Institute of Manasement
Indore.

Participated in Alumm Meet & MNational Conference on “Digital India: Transforming
the Librarics and Socicty Into Knowledge Society™ on December 01, 2017 at Devi
Ahilya Vishwavidyalava, Indore.

Participated in Intemational Conference on *Digital Governance: Innovation,
Information and Libraries™ on April 14-16, 2016 at Indian Institute of Management
[ndore.

Participated in Mational Conference on “Role of Libraries in Indian Cultore and
Management™ on April 11-12, 2014 University College of Science, Mohanlal Sukhadia
University.

Participated in International Conference on “Creating Wisdom and Knowledge
Through Shared Learning: Rele of Librarian and Information Managers™ on
October 11-13, 2012 at at Indian Institute of Manapement Indore.

Participate in “International Conference om Digital Libraries and Knowledge
Organization® on 14-16 February 2011 at Management Development Institute,

Gurgaon.

Participate in National Conference on “Library Services in Electronic Environment”
on 19" March 2010 at JK Business School, (urgaon.

Participate in National Seminar on “Trends and Issues for Modern Libraries in
Global Information™ on 16 January 2010 at Bundelkhand University Jhansi.

Participate in Mational Convention & Conference of SIS on “Role of the Librarian in
217 Century” on 4-6 December at Indian Institute of Management Indore.

10, Participate in National Seminar on “Library & Information Management in Digital
= M THE i El‘:\-':lr;qu.,l_;lr;u!"_: on 24 March 2008 at Indian Institute of Mansgement, Indore
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Waorkshop

I. Attend INDEST-AICTE Workshop on “E-Resource Management” on 4 December at
Indian Institute of Management Indore.

2. Participate Workshop on “Paper Development and Publishing in an Electronic
World™ on April 14, 2016 a1 Indian Institute of Management Indore,

Project / Dissertation

= Dissertation entitled “Library Automation in Madhya Pradesh Libraries: with special
reference to Bhopal Libraries™ submitted to Jiwaji university as a part of M Lib & Inf.
S,

o Project entitled “Office Management Sysiem in Payroll and Library Management”
submitted to Barkatullah University as a part of PGDCA.

e  Automation and Problems in their Implementation: A Survey of Libraries in Indore.

Other

e Listed in Top 100 Authors of 1IMs in the report “Glimpses of Research Productivity of
Indian Universities and Rescarch Institations-2016" published by Confederation of

Indian Industry (CII) and India Citation Index (ICI).

Contact information: (Email: jadongsiemail.com & gopalj@iimidr.ac.in Mobile: 9752096396)

HA 3@

0 (Bt st Himanshu Rai
Fryvemirecior » e
WA ST A e
Indizn Ingtituts of Management Indore ’
— HdeRRenPEbanel SHikher
-y i, FER- 453556 135|Page
Rau-Pithatibdr Road, Indere- 453558
a0, i P, India

L] enitartbe



CURRICULUM VITAE (CV): Mr. Arunendra Vishwakarma

1. Name of Staff : Arunendra Vishwakarma
2. Proposed Position : I'T Specialist
3. Employer : Indian Institute of Management, Indore

4, Date of Birth (DD/MM/YYYY): 150671986
5. Mationality/ Country of Residence: Indian/ India

6. Education :
;E# egree/certificate or chool, college nnd/or egree/certificate  |Year
ther specialized University Attended |:;suing Obtained
education obtained University/ Board/
Agency
1 | MCA {Master of Shri Vaishnav Institute RGPV, Bhopal Bo13
Computer Applications)  jof Management [ndore
" : B.Se. (Computer Science) |Career College, Bhopal Barkatullah, Bhopal —
3 | HS8C (PCM) 7ila mahila Samiti H Sc.School, | M. P, Board, Bhopal [2002
Shahdal
4 | HSC Zila mahila Samiti M. P. Board, Bhopal (1999
H.5e.Schocl, Shahdel

7. Professional Certification or Membership in Professional Associations :
8, Other Relevant Training’ Certification :

o O, U, JAYAcore, Advance), I2EE, Struts2
= MBS-Access, Oracle 91
s Microsofi Windows 98/2000/XF, Unix, DOS

9. Employment Record : Total Experience: 9 years

IPeriod mploying F:unm-:t (Country of Summary of activities
reanization & Il.nfﬂrnmﬁun for Work performed relevant to
vour title position ‘Fhfmnm lExperimu this Assignment
May 2011 [IM Indore i:‘h.ief wdministrative 10012 Coordinating ﬁcardﬁmjl:
onwards iGDA :leﬁl:nr Programmes, Projects .
| Consulting assignments
Tuly 1{?05‘ Madiiban Tnstitte India Teacher! Trainer
 la] hpl'l:l-ﬂ':l_]a'mrrw s il
r'Thﬁ r
LOL1, T r&"h.é?&?:iadum ffj'

AR P rabandh Shikh i
154 Brerabanh Shifhe - 136/ Page
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2 i i
une 2005 inest e India Teacher Trainer
o Dietober

o0 Centre Indore

10. Countrics of Work Experience :  India

11. Languages Known :

Lnngulgu Read - Write Speak
English Yes Yes Yes
~ Hindi Yes Yes I Tes
12. Work Undertaken that Best llustrates Capability to Handle the Tasks Assigned:

= 1T Expert (IVA for SANKALP): Verification of ¢laims against INsbursement Linked
Indicators for the World Bank Supported SANKALP initiative of the Government of India.
(2018-19]

15N @J

th, firifg wafProf. Himanshu Ral
" HlesDirector
VFRAIT T T T
imdlian Instiue of Manawmlrmm
ol B Prabandh Ehi r
T e A, - A53550 137 |Page
fau-Pihemour Rosd, Indgre- 453556
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CURRICULUM VITAE (CY): Mrs. Amrita Baid More
1. Mame of Staff : (Mrs.) Amrita Baid More

2. Proposed Position : Report Writer

3. Employer : Indian Institute of Management, Indore

4. Date of Birth (DVMMAYYYY] : 01 January 1989

5. Nationality! Country of Residence: Indian/ India

6. Education :

Degree/certificate School, college Degree/certificate Year
S# | or other specialized | and/or University Issuing University/ Obtained
education obiained Attended Board/ Agency
1 | PhD DAVY, Indore DAVY Indore 019
Indira Gandhi
1 | MA (English Mational Open Dipen 2015
, Literature) University University
| B.Com (Computer
I 2 Application) DAVY, Indore DAVY Indore 2009
3 | Higher Secondary SCMVEM MP Board 00
4 | High School SCMVBM MP Board 1004
7. Employment Record : Tonal Experience: § years
IPeriod Employing IContact  |[Country of Summary of
organization & your |Information for [Work ctivities
title position Reference Experience performed
nt to this
ssipnment
1VOE/2018 A cademic Associate ; India oordinating
: Chiel L
onwards in 1M Indore AT cademic
Administrative
Officer FOgramimes,
rojects ,
onsulting
— — ssignments |
it
o Wi wwProl. Mimansihu R ﬂ
I_n_rlr'-'ﬂr‘_'-'-'niml'_h:lr
Tl B Hrae i =
Indizr |_|'|E.I.'h.|:|_:| .;:’ r.:; .-,.I:;::-::“ Intiors 138 iF age
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26/10/2016 Assistant Professor  |Director, Swami  |India Teacher / Trainer
Lo (9082018 in Department of Vivekanand
Communication College of
Skills and Enginesring
Management
Swami Vivekanand
College of
Engineering |} |\ 1
17/07/2014 Assistant Professor  |[Director, in SIRT  India Teacher / Trainer
te 131062016 | in Department of (Truba College
Management of Engineering
Studies in SIRT and Technology)
{Truba College of
Enginsering and
Technology)
aly 20113- Asst. Professor of Graduate School  |[India Teacher / Trainer
lune 2014 Commerce and of Business
Management
Graduate School of
Business L | R
June 2012 - Asst Professor Altius  |Altius Institute o |India Teacher / Trainer
“ebruary Institute of Universal  [Lniversal
2013 Studies, Indore Studies, Indore

8. Work Undertaken that Best Hlustrates Capability to Handle the Tasks Assigned:

» Report Writer (IVA for SANKALP): Verification of claims against Dishursement
Linked Indicators for the World Bank Supported SANKALP initiative of the
Govermnment of India. (2018-19)

9. Publications:

Books:

o EnglishiRGPY subject code:BT1003),co-authored with Dr. Sanjay Sharma,Gate
Academy Publications, Bhilai, August 2017.1SBN no. 978-93-86699-00-8

JOURNAL PAPERS:

. Research work, published in March 2014, by Zenith International Research &
Academic Foundation (ZIRAF) (ISSN ONLINE: 2242-3834). Under the title™ The
association berween adveriising, profir and saley volume of beverage compeanies in India”

- Puhblished research work in the month of December, 2013 in International Journal of
Marketing Financial Services and Management Rescarch (ISSN ONLIME: 2277-3622).
Under the title™ Service Quality Impact On Customer Satisfaction - A Study Of Federal Bank
In Indore Cit"
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- Published Research Paper in month of December, 2012 for Excel Intemational
lournal For Multidisciplinary Management Studies (S55N ONLINE: 2249-85834) titled as”4
Stwely QF Immpaet O IPC Gradimg On Decision OF Rerail Investor To Subscribe fn An fPQ™

CONFERENCE PAFERS:

- Paper tilled “Study of Customer satisfiection form Marketfng Strategy: In reference to
eguily broking firms of Indove cify “published in National Conference on Emerging Trends
and practices in Science, Humanities and Management: Professional Education Perspectives
organized by NMIMS, Shirpur on 18/02/2016

* Paper tilled “Srudy of Murketing Strategy: fn reference fo équity Broking firms of
Indore ety © presented and published in ISBN at National Conference on Make in India
Management's role and perspectives organized by CDIPS, Indore on 250272016

* Participated and presented paper titled “Satisfaction and moiivation among Equity
Jfirms emplovees of Mdore™ in national Conference organized by Vaishnav Institute of
Management | Indore on January 17 2015

. Participated and presented paper titled “Customer Relotionship Manmagement in
Current Banking Scenario ™ in International Conference organized by Acropolis
Faculty of Management and Research, Indore on December 24,2014

. Presented a Research Paper in the month of December 2012, at Acropolis Faculty of
Management and Research on the accasion of Second Intemational Conference on the topic
“An onalysis of Opportunities and Challenges for Green Marketing in India”,

WORKSHOP AND SEMINAR ATTENDED

. Attended onc day seminar on captioned, “Innovation & IPR”, under the sponsorship
of National Rescarch Development Corporation (NRDC), under DSIR, Ministry of Science
& Technology, Government of India on 24 March 2018, organized by SAGE University,
Indore.

. Attended workshop on Statistical Analysis through SPS5 at School of Statistics,
DAVV on 24" and 27"February 2018.

= Attended workshop on Improving Business Practices through Modem Management
Practices at Medicaps Institute of Technology and Management from April 18 19,2014

. Amended workshop on Advance Data Analysis and Modeling Techniques for
Management Research at Medicaps Institute of Technology and Management from April 8 to
Apnil 12,2013

10. Countries of Work Experience : India

d .
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11, Languages Known

|1.anguge Read Write peak
English Yes Yes Yes
Hindi Yes Yes Yes
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CURRICULUM VITAE (CV): Pooja Sharma

1. Name of Staff : Pooja Sharma

L, Proposed Fosition
3 Employer :

;. Central Field Coordinator

: 10/02/1984

Indian Institute of Management, Indore

4. Date of Rirth (DDMMYY YY)
5. Nationality/ Countrv of Residence : Indian/ India

T R T R

Inclian Instituts of Mansgement Indom

Wiy frRiPratandh Shikhar
-y v, - 453558
Fau-Pithampur Road, indore- 453555
n ., LR India

6. Education
; m‘ﬂﬂﬂmr“r :c_m: i S, tf]“q_e Degree/certificate Issuing Year
b other specinlized and/or University University/ Bosid! Agen Obtained
education obtained Attended g
Master of Arts DAVY Univ&:rsit:.-',m - oo
I | (Sociology) e i DAYV University, Indore 1 2013
2 | Bachelor of Commerce ;_r':;z":_; Kniversity. Jiwaji University, Indore 2008
o Foetl | M, P, Bound M. P. Board 2002
4 High Schoul M. P, Board M. P, Board 19949
7. Professional Certification or Membership in Professional Associations
8. Other Relevant Training’ Certification : Training in SPSS, Social research
methodology.
9. Employment Record : More than 9 years
Employing Contact Country of LS»_n_m o
! ST : activities performed
Period organization & Information for Work
our title position Reference Experience DEREHILI N
¥ pos I P Assignment
| Coordinating
Chiel Academic
9:334"3!(1?9 H ETS ilmm‘e Administrative India Programmes,
Officer Projects , Consulting
assignments
172008 NIM, Indore . Counselling of
ot Counsellor i students
280272009
i ﬁw,
o, ey wn/Prod, Himanshi Ral —
ﬁ'-‘;uwg.'ﬂlr&clnr 142 | P age




1. Countries of Work Experience @ India

11. Languages Known

= Language Read Write | Speak
Engligh Yes Yes Yes
Hindi Yes Yes Yes

12. Work Undertaken that Best Hlustrates Capability to Handle the Tasks Assigned :

S.No | Name of assignment or project Year Client
1 | IVA for SBANKALP 2018- MHRD, Government
Verification of claims against Disbursement 2019 of India

Linked Indicators for the World Bank
Supported SANKALP initiative of the
Government of India. .

2 Management  capacity  enhancement | 2017 NPIU, TEQUIP,

Program: TEQUIP-II MHRD
3 Impact assessment of MCEP : TEQUIP 2015 MHRD, TEQIP
JMPIL
4 Management  capacity  enhancement | 2013 MPIU, TEQUIP,
Program: TEQLUIP-II MHRD
5 | Sociology course projects 2016 [TV Tndore
(1] Women Empowerment Fm_jbcl 2013 DAVY

T

7 Manag?n‘nam capacity enhancement 2013 NFPIU, TEQUIP,
Program: TEQLIP-I MHRI

I @
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Appendix A. Financial Negotiations - Breakdown of Remuneration Rates

[, Review of Remuneration Rates

1.1. The remuneration rates are made up of salary or a base fee, social costs, overheads,
profit, and eny prémium or allowance that may be paid for assignments away from
headquarters or a home office.  An attached Sample Form can be used (o provide a
breakdown of rates,

1.2. If the RFP requests submission of a technical proposal only, the Sample Form s used
by the selected Consultant to prepare for the negotiations of the Contract, If the RFFP
requests submission of the financial proposal, the Sample Form shall be completed and
attached to the Financial Form-3. Apreed (at the negotiations) breakdown sheets shall
form part of the negotiated Contract and included in s Appendix [} or C.

1.3, At the negotiations the firm shall be prepared to disclose its audited financial statements
for the last three years, to substantiate its rates, and accept that its proposed rates and
other financial matters are subject to serutiny. The Client is charged with the custody
of government funds and is expected to exercise prudence in the expenditure of these
[unds.

1 4. Rate details are discussed below:

{i) Salary is the gross regular cash salary or fee paid to the individual in the firm's
home office. It shall not contain any premium for work away from headquarters
or bonus (except where these are included by law or government regulations).

(i} Bonuses are normally paid out of profits. To avoid double counting, any bonuses
shall not normally be included in the “Salary™ and should be shown separately.
Where the Consultant’s accounting system is such that the percentages of social
costs and overheads are based on total revenue, including bonuses, those
percentages shall be adjusied downward accoedingly, Where national policy
requires that 13 months’ pay be given for 12 months' work, the profit element
nead not be adjusted downward. Any discussions on bonuses shall be supported
by audited documentation, which shall be treated as conflidential.

(iil) Social Charges are the costs of non-monetary benefits and may include, inter alia,
social security (including pension, medical, and life insurance costs) and the cost
of a paid sick andfor annual leave. In this regard, a paid leave during public
holidays or an annual leave taken during an assignment if no Expert’s
replacement has been provided is not considered social charges,

(iv) Cost of Leave. The principles of calculating the cost of total days leave per
annum as a percentage of basic salary is normally caleulaied as follows:

e 7 N
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st Baefay er(Prof, Himansho Rai E o

totaldays leave x 100
[365-w-ph-v-35]
Where w = weckends, ph= public holidays, v = vacation, and 5 = sick leave,

Leave cost as percentage of salary =

Please note that lesve can be considersd as a social cost only (iF the Client is nol

charped for the leave taken.

(v) Owverheads are the Consultant’s business costs that are not directly related to
the execution of the assignment and shall not be reimbursed as separate items
under the Contract. Typical items aré home office costs (non-billable time,
time of sentor Consultant’s staff’ monitoring the project, rent of headquarters’
office, suppont staff, research, staff troining, marketing, elc), the cost of
Consultant’s personnel not currently employed on revenue-saming projects,
laxes on  business activities, and business promotion costs. During
negotiations, audited financial statements, certified as correct by an
mdependent auditor and supporting the last three years” overheads, shall be
avgilable Tor discussion, together with detailed lists of ilems making up the
overheads and the percentage by which each relates to basic salary. The Client
does nol accept an add-on margin for social charpes, overhead expenses, etc.
for Experts who are noi permanent employees of the Consultant. In such case,
the Consultant shall be entitled only 1o administrative costs and a fee on the
monthly payments charzed for sub-contracted Experts.

{vi) Profit is normally based on the sum of the Salary, Social costs, and Overheads.
If any bonuses paid on a regular basis are listed, a comesponding reduction
shall be made in the profit amount. Profit shall not be allowed on travel or any
other reimbursable expenses.

(vii) Away from Home Office Allowance or Premium or Subsistence Allowances,
Some Consultants pay allowances to Experts working away from headquarters
or outside of the home office. Such allowances are calculated as 8 percentage
af salary (or a fee) and shall not draw overheads or profit. Sometimes, by law,
such allowances may draw social costs. In this case, the amount of this social
cost shall still be shown undér social costs, with the net allowance shown
separately.

LINDP standard rates for the particular country may be used as reference to
determine subsistence allowances,

i
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Sample Form

Consultant: Indian institute of Management Indore Country: Indore
Assignment: IVA for STRIVE Date:

Consultant's Representations Regarding Costs and Charges

We hereby confirin that:

{a)  the basic fees indicated in the attached tble are from the institute’s norms for
consultancy assignments as applicable to the experts;

e} there are no away- from- home affice allowances indicated as they are all included in the
fee chargeable 1o the client based on the institute’s norms,

{dl  noseparate charpes for social charges and overhead shown as they are all included in the
fees based on institule’s norms and are based (estimated) on the instituie’s averapge cost
experiences for the latest three years and

(e} the said factors for overhead and social charges are not mentioned separately as they are
as per the institute norms.

Indi i t Indore
[Mame of Consultant]
Signaturs of Authorized Representative Date

Mame: Prof. Himanshu Rai
Title: Director

iil. 1éeiEy oraifnal, Himanshu Rl L
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Appendix D
Form of Advance Payments Guarantee
{See Clavee GOC 1.2 and SCC 41247

Guarantor: <Name of the bank and address=
Beneficiary:  Director General of Training, Ministey of Skill Development and Entreprencurship

Thate:

ADVANCE PAYMENT GUARANTEE No.: o 3
We have been informed that Indian Institute of Management Indore {hereinafter called “the
Consultant™) has entered into Contract No. <number> dated <dates> with the Beneficiary, for (he
provision of Conducting third party “Independent Verification® of Disbursement Linked Indicatore
(DLIs) and project achievements under Skills Strengthening for Industrial Value Enhancement
(STRIVE) (hereinafier caljed "the Contract"),

Furthermaore, we understand that, according to the conditions of the Contract, an advance payment in
the sum of Rs. 28,32,000 (Rupees twenty eight lakhs Thirty Two Thousand enly) is to be made
against an advance payment guarantes,

At the request of the Consuitant, we, as Guarantor, hereby irrevocably undenake 1o pay the
Beneficiary any sum or sums pot exceading in total an amount of Rs. 28,32, 000¢- (Rupees twenty
eight Iakhs Thirty Two Thousand only) upon receipt by us of the Beneficiary's com plying demand
supperted by the Beneficiary’s & writien statement, whether in the demand itself or in a separate

signed document dccompanying or identifying the demand, stating that (he Consultant 15 in breach of

their obligation under the Contract because the Consultant:

@) has failed to repay the advance payment in accordance with the Contrast conditions,
specifying the amount which the Consultant has failed to repay;

{h) has used the advance payment for purposes other than toward providing the Services under
the Contract,

The maximum amount of this guarantee shall be progressively reduced by the amount of the advance
payment repaid by the Consultant as indicated in certified statements or invoices marked as “paid” by
the Client which shall be presented to us This guarantee shall expire, @l the latest, upon our receipt
of the payment certificate or paid invoice indicating that the Cansultant has made full repayment of
the amount of the advance Payment, or on the <date> whichcver is earlier, Consequently, any
demand for pavment under this Buarantee must be received by us at this office on or before that date.

This guarantee is subject 1o the Uniform Rules for Demand Guarantees (URDG) 2010 revision, 1CC
Publization No. 758,

i

{signature(s)]

M. Bl T PrOf. Himanshi R I52[Page
T LAractor
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Indian Instiute o Management Indars
= R P rabangh Shikhar
- i, e, q575sg
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