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f9s g=ar/Bid Number: GEM/2025/B/6446542
feddics /Dated: 16-07-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

26-07-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

26-07-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

5 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Skill Development And Entrepreneurship

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Directorate General Of Employment And Training (dge&t)

PRIt 1 ATAA/Office Name

Dirtector General Of Training

a¥g 4ol /Item Category

Hiring of Professionals for Application Development and
Maintenance - Development and related roles;
Application/Software Developer; 6 years and Less than 9
years , Hiring of Professionals for Application Development
and Maintenance - Data Science and Analytics Role; Data
Analyst; 6 years and Less than 9 years , Hiring of
Professionals for Application Development and Maintenance
- Development and related roles; Application/Software
Developer; 3 years and Less than 6 years , Hiring of
Professionals for Application Development and Maintenance
- Testing related roles; Test Engineer (Tester); 3 years and
Less than 6 years , Hiring of Professionals for Application
Development and Maintenance - Network Related Roles;
Network Operations Engineer; 3 years and Less than 6 years
, Hiring of Professionals for Application Development and
Maintenance - Development and related roles; Full stack
developer; 9 years and Less than 12 years, Hiring of
Professionals for Application Development and Maintenance
- Database related roles; Database Administrator; 6 years
and Less than 9 years

34y 3G /Contract Period

2 Year(s)

st & feraa 3iaa arffes etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

600 Lakh (s)

3/ A Gar & o 3T @era gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e f Ja3t F ASr Aavad HPpE ¢/Past ||

Experience of Similar Services required
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{95 faawui/Bid Details

auf & 3IHT TG TN § THATHS B FT WA & /

MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

eI & AT 31gya & auf 3K 3N’ A ge vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s oema & FAT-WA Fea b AT HaRIS FAdH

el fashar3it ér ¥ / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

faz ¥ Rayy el @fha fpar/Bid to RA enabled

No

Pl & AT Suaey ESA/ITC available to
buyer

Yes

95 @ gy /Type of Bid

Two Packet Bid

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]

AT AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
qafad s Jea /Estimated Bid Value 15471640.8

#Hcdiha Ugfd/Evaluation Method

Total value wise evaluation

AT RMA arell AT ST JB3HT HTaTH & /

Financial Document Indicating Price Yes
Breakup Required

$uaSl fAeRU/EMD Detail
TsarseY da/Advisory Bank Bank of India
suasdr TRYEMD Amount 300000
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$iidish faavor /ePBG Detail

Tsarse! da/Advisory Bank Bank of India
siidel ufavid (% )/ePBG Percentage(%) 5.00

SISl &7 3MmaTe 37afd (a1E) /Duration of ePBG
required (Months).

26

(a). SIH P Al &b IFFAR STHE Fe &b I AT Bl AT I & fow 9z & @y du Fafda qrards uegd e &1 Towas
HIR & AT hadt aEg3HT &b fow o 21 Fart & foIT Har YeTdr SUAST ¥ P & UIT & | ST RAT Pl 37 Afd &b grak &
I TW@T I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3uasY AR TUTEa ST T, e TE I eIl &, anameff & uey 3 gt arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Deputy Director

Directorate General Of Training, Ministry of Skill Development and Entrepreneurship, 7th Floor, Kaushal Bhawan,
New Moti Bagh, New Delhi-110023

(Danish Aggarwal)

fasmrsie1/Splitting
el fasraar onay A& foRar Ir1/Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
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Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

AR deaar /3maas 3er/Additional Qualification/Data Required

Payment Terms:Quarterly

Scope of Work:1752513418.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document
Annual turnover during each of
the last 3 FY (2022-23, 2023-24,
2024-25): Up to of Rs 10 Cr. - 10 20 10 View File

Marks ¢ Above Rs 10 Cr. To Rs.
50 Cr - 15 Marks * Above Rs 50
- 20 Marks

Experience of Similar nature of
work having value more than
Rs. 50 lakhs each in last 3 years
in Government
department/PSUs (2022-23, 10 5 View File
2023-24, 2024-25):0to 3
projects- 5 Marks « 4 to 6
projects- 5 Marks ¢ 7 to 9
projects- 10 Marks

Certifications as per the

Attached QCBS Document 20 10 View File
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ325/bidding/biddoc/bid-8082017/1752513418.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082017/17525138875302.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082017/17525138875421.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082017/17525138875594.pdf

Total No of IT Professionals on
bidder’s roll: 1 to 200 Nos: 5
Marks ¢ 201 to 500 Nos: 10

Marks * 501 to 1000 Nos: 15 | 2° 10 View File
Marks ¢ More than 1000 Nos: 20

Marks

Technical Presentation on the

understanding of the scope of 30 15 View File

requirement, methodology for
design & development 30 Marks

Total Minimum Qualifying Marks for Technical Score: 50
QCBS Weightage(Technical:Financial):70:30
Interview Venue:7th Floor, Kaushal Bhawan, New Moti Bagh, New Delhi- 110023

Presentation Venue:7th Floor, Kaushal Bhawan, New Moti Bagh, New Delhi- 110023

Pre Bid Detail(s)

I fAIar @3 g&ardst/Pre-Bid

Date and Time Wi-f95 Tn</Pre-Bid Venue

21-07-2025 11:00:00 7th Floor, Kaushal Bhawan, New Moti Bagh, New Delhi- 110023

Hiring Of Professionals For Application Development And Maintenance - Development

And Related Roles; Application/Software Developer; 6 Years And Less Than 9 Years ( 1

)

dmetihr fafRfPAr /Technical Specifications

faero1/ Specification 4/ Values
PR / Core
Type of roles Development and related roles
Role Application/Software Developer
Relevant experience in years 6 years and Less than 9 years
Deployment of resource Onsite

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
Qualification of resource MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed As per the Scope of work

resource
Experience in Languages PHP , MySQL , JQuery/JavaScrip , HTML5/CSS , jQuery
Experience in Platform/Database MySQL

Development & Maintenance of DGT Flexi MoU portal, CFl Portal and

Experience in Tools and Frameworks .
other portals as per requirement

Relevant Functional / Domain Expertise || As per the scope of work

Whether buyer will conduct interview
of proposed resources before Yes
deployment
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082017/17525138875668.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8082017/1752513887574.pdf

faaRu1/ Specification

A/ Values

us3iiad /Addon(s)

$aAqe Y HRT(IMEERT) T Rad y9R (3RATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST SliTadt 3uaR 9 Hi3e /ITC on GST Cess

18%

NA

31fafle AR exardst /Additional Specification Documents

W /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity

gara4t & A
#../S.N R/ Raféar / Number of AR 3TaIwdr
o H#RAHY /Consignee Udi/Address Resourcels as /Additional
. . . per role Requirement
Reporting/Officer selected
e Number of months
for which
110023,DGT, 7th Floor, Kaushal resource(s) needs
1 Danish Aggarwal Bhawan, New Moti Bagh, New 1 to be deployed
Delhi-110023 during contract
period : 24

Hiring Of Professionals For Application Development And Maintenance - Data Science
And Analytics Role; Data Analyst; 6 Years And Less Than 9 Years (1)

daeiidht RPN /Technical Specifications

faaRu1/ Specification

A/ Values

@R / Core

Type of roles

Data Science and Analytics Role

Role

Data Analyst

Relevant experience in years

6 years and Less than 9 years

Deployment of resource

Onsite

Qualification of resource

Graduate in Computer Science/Electronics/IT and
Postgraduate in any field

Certification requirement for deployed
resource

Power Bl and Mastery in Advanced MS-Excel

Experience in Languages

Python

Experience in Platform/Database

As per the scope of work
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faaRu1/ Specification

A/ Values

Experience in Tools and Frameworks Power Bl

Relevant Functional / Domain Expertise

Preparation, analysis and final publication of Grading scores
of ITls, analysis of the grievances received

Whether buyer will conduct interview of
proposed resources before deployment

Yes

us3iiel /Addon(s)

Y A HSCEMEAH) aar Rad y#R (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYc & hise /ITC on GST

Shedl 3ua X &f3e /ITC on GST Cess

18% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
garydt $r A

Delhi-110023

TSN R/ Raféar / Number of 3R mazaear
T 3R /Consignee qdr/Address Resources as /Additional
0. Reporting/Officer per role Requirement
selected
e Number of months
110023,DGT, 7th Floor, Kaushal ig;c‘mhr'cc:(s) eeds
1 Danish Aggarwal Bhawan, New Moti Bagh, New 1

to be deployed
during contract
period : 24

)

daehidht RPN /Technical Specifications

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; Application/Software Developer; 3 Years And Less Than 6 Years ( 1

faaRu1/ Specification

A/ Values

@R / Core

Type of roles

Development and related roles

Role

Application/Software Developer

Relevant experience in years

3 years and Less than 6 years
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faaRu1/ Specification

A/ Values

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or

M.Sc.in CS/IT

Certification requirement for deployed
resource

As per the scope of work

Experience in Languages

PHP , MySQL , JQuery/JavaScrip , HTML5/CSS , jQuery

Experience in Platform/Database

MySQL

Experience in Tools and Frameworks

Drupal

Relevant Functional / Domain Expertise

Development and Maintenance of websites (DGT, NSTI & RDSDEs)
and migration of these websites to NIC Cloud

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

us3iiel /Addon(s)

FAYC I NS aar Rad yHR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITHE W aYe &Y hise /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

18% NA
3ifafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
qargat dr AT
#.46./S.N W/ Radféar / Number of 3ifaRes maasdar
) t') ) A /Consignee qdr/Address Resources as /Additional
. R ting/Offi per role Requirement
eporting/Officer celected
e Number of months
110023,DGT, 7th Floor, Kaushal for Wh'Ch( | need
1 Danish Aggarwal Bhawan, New Moti Bagh, New 1 resourcels) needs
Delhi-110023 to be deployed
during contract
period : 24

Hiring Of Professionals For Application Development And Maintenance - Testing
Related Roles; Test Engineer (Tester); 3 Years And Less Than 6 Years (1)

dmetidhr fafRfPAr /Technical Specifications
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faaRo1/ Specification =/ Values

PR / Core
Type of roles Testing related roles
Role Test Engineer (Tester)
Relevant experience in years 3 years and Less than 6 years
Deployment of resource Onsite
Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
Qualification of resource MCA/MTech with specialization in computers /electronics /IT or

M.Sc.in CS/IT

Certification requirement for deployed GIAC Web Application Penetration Tester (GWAPT)

resource
Experience in Languages As per the scope of work
Experience in Platform/Database As per the scope of work

Testing and O&M of Portals/ Websites for vulnerability and Security

Experience in Tools and Framework .
perience ools and Frameworks updates for Quality Management

Relevant Functional / Domain Expertise || DigiLocker , Single Sign-On , SMS Gateway integration

Whether buyer will conduct interview
of proposed resources before Yes
deployment

us3ii /Addon(s)

$AYC IR RSN awr Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3ua 9 Hf3e /ITC on GST Cess

18% NA

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

[T & AEr
#.4./S.N R/ Rehean / Number of B —
A 3#faad /Consignee qdr/Address Resources as /Additional
o Reporting/Officer per role Requirement
selected
e Number of months
110023,DGT, 7th Floor, Kaushal Ifor Whrlch( | need
1 Danish Aggarwal Bhawan, New Moti Bagh, New 1 esource(s) needs
Delhi-110023 to be deployed
during contract
period : 24
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Hiring Of Professionals For Application Development And Maintenance - Network
Related Roles; Network Operations Engineer; 3 Years And Less Than 6 Years ( 2 )

doeiid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of roles

Network Related Roles

Role

Network Operations Engineer

Relevant experience in years

3 years and Less than 6 years

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or

M.Sc.in CS/IT

Certification requirement for deployed
resource

As per the scope of work

Experience in Languages

Not Applicable

Experience in Platform/Database

Not Applicable

Experience in Tools and Frameworks

Not Applicable

Relevant Functional / Domain Expertise

Providing network support and hardware support to DG(T) and other
officers/ officials/ staff in DGT HQ and field offices

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

us3iiad /Addon(s)

$aqe Y HRT(IMEERT) T Rad yHR (3IRATA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

STadt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua X &3 /ITC on GST Cess

18% NA
31fafRe AR exardst /Additional Specification Documents
WY/Ruiféar 3@ /Consignees/Reporting Officer and Quantity
FArYAT A AT
F.6./S.N Wi/ Raféar / Number of AR maasar
I H#RAHY /Consignee qdr/Address Resources as /Additional
o.

Reporting/Officer

per role
selected

Requirement
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|arg=t $r arar
FH./S.N Rt/ Rl / Number of e mavadsar
ST | e /Consignee qdi/Address Resources as /Additional
° Reporting/Officer per role Requirement
selected
e Number of months
110023,DGT, 7th Floor, Kaushal for Whlch( | need
1 Danish Aggarwal Bhawan, New Moti Bagh, New || 2 resource(s) needs
Delhi-110023 to be deployed
during contract
period : 24

Hiring Of Professionals For Application Development And Maintenance - Development
And Related Roles; Full Stack Developer; 9 Years And Less Than 12 Years (1)

daeidht RARPAT /Technical Specifications

faaRu1/ Specification

A/ Values

#R / Core

Type of roles

Development and related roles

Role

Full stack developer

Relevant experience in years

9 years and Less than 12 years

Deployment of resource

Onsite

Qualification of resource

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -
MCA/MTech with specialization in computers /electronics /IT or
M.Sc.in CS/IT

Certification requirement for deployed
resource

At least one programming language with certifications in cloud
computing and CCNA

Experience in Languages

As per the scope of work

Experience in Platform/Database

Not Applicable

Experience in Tools and Frameworks

As per the scope of work

Relevant Functional / Domain Expertise

Overall monitoring of team as a Team Lead

Whether buyer will conduct interview
of proposed resources before
deployment

Yes

us3ii /Addon(s)

$AYC IR RSO awr Rad AR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST SiTadt 3y 9 Hf3e /ITC on GST Cess

18%

NA
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31aR® NI c&ards /Additional Specification Documents

WA /Ruiféar 319 /Consignees/Reporting Officer and Quantity

gareat & arar
#.4./S.N R/ Renfen / Number of o N —
S 3#faad /Consignee qdr/Address Resources as /Additional
° Reporting/Officer per role Requirement
selected
e Number of months
110023,DGT, 7th Floor, Kaushal 1;0r Whrlch( | need
1 Danish Aggarwal Bhawan, New Moti Bagh, New 1 esource(s) needs
Delhi-110023 to be deployed
during contract
period : 24

Hiring Of Professionals For Application Development And Maintenance - Database
Related Roles; Database Administrator; 6 Years And Less Than 9 Years (1)

doeiid ARPAT /Technical Specifications

M.Sc.in CS/IT

fdRo1/ Specification 4/ Values
PR / Core
Type of roles Database related roles
Role Database Administrator
Relevant experience in years 6 years and Less than 9 years
Deployment of resource Onsite

Graduate BE/B.Tech in IT/Computer Science and Postgraduate -

Qualification of resource MCA/MTech with specialization in computers /electronics /IT or

Certification requirement for deployed As per the scope of work

resource

Experience in Languages Database management of Portals
Experience in Platform/Database MongoDB , MySQL

Experience in Tools and Frameworks SQL Server

Relevant Functional / Domain Expertise || As per the scope of work

Whether buyer will conduct interview
of proposed resources before Yes
deployment

us3iial /Addon(s)

Y I HSCEMEAH) aar Rad y#R (GMRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details
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STEd W aYe AT $Hfse /ITC on GST STEEr 3ueht FY shise /ITC on GST Cess

18% NA

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

THAT 1 AT
#.3./S.N RSl Refear / Number of B —
A 3@ /Consignee qdr/Address Resources as /Additional
Reporting/Officer per role Requirement
P o selected
e Number of months
110023,DGT, 7th Floor, Kaushal for Wh'Ch( ) .
1 Danish Aggarwal Bhawan, New Moti Bagh, New || 1 resource(s) needs
Delhi-110023 to be deployed
during contract
period : 24

ar g shdr o Rs i fw of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
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Bid document, ATC and Corrigendum if any.
7. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

8. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Please note that:

a. Vendors quoting less then the mentioned amount per month's excluding taxes (RS.)- menti
oned in detailed scope of work with respect to every designation will be disqualified.

b. The declaration in this regard to be provided by Bidders at the time of Technical bidding.

c. Bidder shall increase the compensation by 10% for second year duration.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional

terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or

© N o v A
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 ARG & WY HH N AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H A TS I drel o1 & Dl ) =X 50 AR & Oz ¢ & fow 9t o3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! UIeled o B W HJdY P Tcehiel FHAH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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Scope of Work for Technical Support Staffs-IT Cell

Suitable Category for GeM - Hiring of Professionals for Application, Development and Maintenance
Deployment: Onsite

Scope of Work:

08 no’s of Technical Support Manpower is required for various IT related activities and managing IT
applications, Network management, VC Management, etc. at DGT(HQ) for 2 years. These Technical
Manpower is used for design, development, operation & maintenance and support related to IT
initiatives undertaken under DGT. These developers are involved in following activities, not limited to,

Design, Development and Maintenance of portal for Flexi MoU.

Development of Power Bl dashboards/Web Dashboards for different events.

Design, Development and Maintenance of different websites on Drupal/Dot
Net/PHP/ReactJS.

Resolution of various vulnerabilities surfaced in various audits of the above websites/portals
carried by NIC, CERT-IN, MHA, etc.

Resolution of various vulnerabilities raised in security audits of the above
websites/portals by CERT-IN empaneled security audit organizations.

Management of Sparrow and e-Office for all the DGT Office locations.

Development of APIs for data sharing across the portals.

Cleaning and managing the databases of internal portals.

Maintaining Domains and SSL management of websites/portals.

Management of meetings through virtual conferencing platforms.

Managing Network at DGT Kaushal Bhawan, Pusa office and Shram Shakti Bhawan.
Maintenance of NIC cloud service where the above portals are hosted, periodic updates,
monitoring the portals for vulnerabilities and security patches deployment etc.

Communicate with NIC to resolve any server related issues.

Management of Biometric Attendance portal for different field staff.

Management of emails having @dgt.gov.in domains and resolution of issues pertaining to
emails with @dgt.gov.in or @gov.in domains.

Support to officers for DSC registrations and other IT tools.

Coordination with NIC Service desk for resolution of tickets pertaining to Email, e-Office,
Biometric attendance portal, etc.

Development of any new future project/microsite as per the requirements coming across the
different sections of the organization.

Details of Technical Manpower required are given as below:

Resource Details
Estimated
> Resource Amount
No T Tech specs | Experience| Qty. Minimum Qualification per month
' ype excluding taxes
(Rs.)
Power BI e BCA/ B.E./ B.Tech./ B.Sc. 66,500
Data and ) (CS/IT), or an y Graduate
1 Analyst Mastery in 6-9 years 1 with Diploma in Computers.
Advanced e Proficient in Data analysis,
MS-Excel Power Bl and MS-Excel.
Senior PHP e BCA/ B.E/ B.Tech./ B.Sc. 66,500
2 Devel with 6-9years | 1 (CS/IT), or any Graduate with
GVEIOPET | certifications Diploma in Computers.




e Proficient in PHP
programming language.

e BCA/ B.E./ B.Tech./ B.Sc. 54,450

3 Developer Drupal 3-6years | 1 (CS/IT), or any Graduate
with with Diploma in Computers.
certifications e Proficient in Drupal CMS.
4 Software 3-6years | 1 e BCA/ B.E./ B.Tech./ B.Sc. 54,450
Tester (CS/IT), or any Graduate
with Diploma in Computers.
e Proficient in Website testing
software
At least one e BCA/ B.E./ B.Tech./ B.Sc| 96,800
Full programming| 9-12 years (CS/IT), or any Graduate with
> Stack language 1 Diploma in Computers.
Engineer with e Proficient in programming
certification languages and team
sin clo_ud management
computing
and CCNA
5 Database 1 e BCA/ B.E./ B.Tech./ B.Sc. 84,700
Administrator SQL  |6-9 years (CS/IT), or any Graduate
with Diploma in Computers.
e Proficient in MS-SQL,
MySQL, Database
Administration
Network CCNA e BCA/ B.E./ B.Tech./ B.Sc. 48,400
Operations | Certification | 3-6 years (CS/IT), or any Graduate
U Engineer 2 with Diploma in Computers.

e Proficient in Network|
management, Computer
maintenance, System
Support.

Total 8 5,20,300

Total amount for one month

excluding taxes (in Rs.) 5,20,300
Total amount for 12 months

excluding taxes (in Rs.) 62,43,600
Tax (@18%) 11,23,848
Grand Total amount including taxes

(in Rs.) 73,67,448

Desirable: Previous Experience of Working in Central Ministries and NIC Cloud.

Compensation
¢ Compensation is indicative and are based on previous year estimated amount.
o Bidder shall increase the compensation by 10% for second year duration.

Method of Selection:

Quality and Cost Based Selection (QCBS) wherein 70% weightage will be given to the technical
proposal and 30% to the financial proposal.

Pre-Qualification Criteria



Minimum average annual turnover of the bidder during the Last three Years ending on 31st
March of the previous financial years: 50 Crore and Bidder Net worth is positive in last three
financial years, upload certified by Chartered Accountant.

The Office of the service provider must be located in Delhi/fNCR. Documentary evidences to be
submitted.

Bidder financial standing: the bidder should not be under liquidation; court receivership or similar
proceedings should not be bankrupt. (upload undertaking attested by Notarized on 100/- stamp
paper)

The bidders should not have been indicated for any criminal, fraudulent or corruption activity and
not have been blacklisted by any Central/State Govt./Semi Govt./PSU/Autonomous body.
Bidder has to upload undertaking with bid.

Bidder should have completed minimum 3 projects of similar nature of work having value more
than Rs. 50 lakhs each in last 3 years in Government department/PSUs (2022-23, 2023-24,
2024-25): (Upload Work order(s) and performance Certificates)

Bidder should have minimum 200 IT Professionals on bidder’s roll. (Upload Self Declaration)
Bidder should have minimum any two of ISO 9001:2015/ 1ISO 27001:2013/CMMI level 3/ CMMI
level 5 (Upload Certificate)

Bidder GeM orders: Bidder must have ten Completed orders by GeM. (upload relevant work
order as well as satisfactory work completion certificates form respective buyer departments)

Technical Evaluation Criteria parameters-

Technical Criteria Criteria Max Cutoff Document
Marks
Audited
1. Annual turnover e Up to of Rs 10| 20
during each of the Cr. - 10 Marks 10 Salance Sheet
50853322\(2(022042 22523 e Above Rs 10 Certificate from
s -25): Cr. To Rs. 50 CA
Cr - 15 Marks certifying  that
e Above Rs 50 - the revenue is
20 Marks from work in IT
Domain.
2. Experience of o glt/?a?ksrojects- 10 5 \;\:]%rk order(s)
Simil t f
work having vale | * 4106 projects- performance
more than Rs. 50 5 Marks Certificates
lakhs each in last 3 e 7 1to 9 projects- along ~ with
years in 10 Marks Regl§tratlon
Government ]Eertlflcate of the
department/PSUs rm.
(2022-23, 2023-24,
2024-25):
- a. Any one of ISO |20 10 Uploading copy
3 ;256 rali?]?gjmmouns; 9001:2015/ 1ISO of Certificates
; 27001:2013/CMMI level
of the following 1SO 3/ CMMI level 5 — 5
9001:2015/ ISO Marks
27001:2013 / CMMI b. Any Two of ISO
level 3 or above 9'001:2015/ 1SO
certified: 27001:2013 / CMMI level
3/ CMMI level 5 - 10
Marks
c. ISO 9001:2015 and
ISO 27001:2013 and




CMMI level 3 — 15 Marks
d. ISO 9001:2015 and
ISO 27001:2013 and
CMMI level 5 — 20 Marks

4, Total No of IT e 1 to 200 Nos: 5|20 10 Self-
Professionals on Marks Declaration
bidder’s roll: e 201 to 500 Nos:

10 Marks
e 501 to 1000 Nos:
15 Marks

e More than 1000
Nos: 20 Marks

5. Technical 30 Marks 30 15 Upload
Presentation on the Presentation
understanding of the
scope of
requirement,
methodology for
design &

development

TOTAL 100 50

Cutoff for Technical Qualification — 50 Marks

Other Terms & Conditions

The purchaser reserves the right to increase or decrease the quantity to be ordered up to 25%
at the time of placement of contract. The purchaser also reserves the right to increase the
ordered quantity by up to 25% of the contracted rates. Bidders are bound to accept the orders
accordingly.

Dedicated/toll free telephone no. for service support: Bidder must have dedicated/toll free
telephone numbers for service support. Escalation matrix for service support: - Bidder must
provide Escalation matrix of telephone numbers for service support.

Declaration certificate should be furnished for authentication of supporting documents. If any
information found false then bidders bid will be rejected outrightly.

This agreement is subject of Indian Law; Place of performance and jurisdiction will be New Delhi
in this regard.
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